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Suicide Prevention Services serves people who are suicidal, despairing or distressed by
means of befriending and other services supporting them to regain control of their emo-

tions and the will to live on. We also aim at raising general awareness towards suicide
and identifying ways in which suicide can be effectively addressed.
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Overview of Services
ARFELE

24-hour Suicide Prevention
Hotline Service
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24-hour Hotline Operation
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2382 0000
Live Life! Hotline for Elderly
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Telephone Contacts
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Home Visit
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Support Group
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Seasonal Visit
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Volunteer Training & Support
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Regular Training Course
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Ongoing Training Course
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Vision fE=

With continuous efforts to improve our services in the light of meeting the needs of our
community, we aim at becoming the best suicide prevention organisation in Hong Kong,
making solid contributions towards the creation of a warm and caring community.
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Values =

Our values are based on the practice of the Founder of the Befriending Movement, Dr.
Chad Varah — to provide value-free, non-judgmental emotional support for suicidal
people through active listening and caring.
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Services for Survivors
of Suicide Loss
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Case Support
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Mutual Support Group
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Volunteer Training
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Community & Life Education
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Public and School Talk
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Corporate Training
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Chairperson’s Message
Celebrating Life and Love is All Around

The emotional health of a society is at risk when suicide occurs. It shows some people are unable to
relieve their distress resulting in diminished enthusiasm for life and a decision to end it. Twenty years
ago, a few of us, enthusiasts gathered to establish Suicide Prevention Services (SPS). The agency
aims to promote suicide prevention in Hong Kong and to gradually ease suicide’s social stigma. We
want people to be aware of their own and their peers’ emotional health and rejoice in the beauty of
life. SPS has been offering suicide prevention hotline service since its inception. Riding on social
changes and society’s demand, the agency gradually expanded its scope of services to suicide
prevention service among the elderly, counselling service for survivors of suicide loss and life educa-
tion programmes for teenagers. | am privileged to witness the continuous growth of SPS.

Both patience and perseverance are vital to prevent suicide in society. That’'s why | am dedicated to
working in this field over the years. We incorporate in our services the principle of befriending. Our
volunteers and supporters bring warmth and care to our service users and encourage them to
explore the bounties of life. SPS’ “24-hour Suicide Prevention Hotline Service” provides a safe
platform for people of all ages and backgrounds to vent their grievances freely. We are concerned
about elderly suicide and provide services through “The Hong Kong Jockey Club Community Project
Grant: Outreach Befriending Service for Suicidal Elderly” and “Action for Happiness — Individual
Activity Plan for Depressive Elderly”. These help old folks develop positive attitudes towards life to
overcome emotional challenges in their twilight years. Our “Project BLESS” provides bereavement
counselling to survivors of suicide loss to alleviate their grief and bewilderment. We offer diversified
life education programmes for teenagers, including “Gatekeeper Training Project for Youth Suicide
Prevention” and “Filling Lives with Joy” to boost their confidence in dealing with difficulties in life and
inculcating positive life attitudes.

| am grateful for the active support of corporate and individual donors towards SPS. On behalf of
SPS, | express my sincere gratitude to The Hong Kong Jockey Club Charities Trust, The Community
Chest, Community Partner Foundation, Lee Hysan Foundation and HSBC for their magnanimity. A
big thank you also goes to countless individual supporters and donors and also those from compa-
nies and agencies for participating in our fundraising campaigns as well as volunteers who assist in
these campaigns. All their efforts enable SPS to continue to serve the distressed and to further devel-
Op our services.

| wish to thank my fellow Executive Committee members, volunteers and staff for their enthusiasm
and professional attitude, bringing love and care to the needy and instilling hope in their lives. This
year, SPS is celebrating its 20th anniversary. Our theme is “Celebrating Life”. We use the Chinese
word for “well” alongside the word “life”. It has a dual meaning - “love” life and life is “good”. We love
life, rejoice it and live it to the fullest. Let’s join hands and work hard to create a society that celebrates
good life. Love is all around.

Mrs. Wendy Kwok
Honorary Patron & Chairperson
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Words from Honorary Patron &
Executive Committee Member

Love Enshrines in Survivors’ Hearts

Survivors of suicide loss often suffer from emotional turmoil with utter bewilderment. The grief
can go on and on and there seems to be no way out. The love could endure, and remem-
brance of their lost beloved might liner in their mind. In our experience, it would be helpful if
families and friends could show their understanding and support, helping the survivors to
relieve their negative emotions and transform their reminiscence into motivation, so they can
regain the will to live on.

Through the “Project BLESS”, Suicide Prevention Services (SPS) provides counselling
services to survivors to overcome their bereavement issues. Incorporating the approach of
“togetherness” in service, families and peers give support and encourage them to move on.
SPS invites survivors and their families to attend the commemorative activities of “Internation-
al Survivors of Suicide Day”. Through this, survivors perform ceremonies to reminisce about
their lost beloved and offer blessings and positive messages to their peers, thus fostering a
mutually supportive and caring environment on their healing journey.

Some loss survivors who received counselling services with SPS have risen above despair.
They are willing to share their experiences with their peers and become volunteers of our
organisation. By communicating with someone who lived through similar losses, survivors
gain comfort and confidence to walk through their grief.

Upholding the mission and vision of SPS, we hope to create society filled with love and care.
With the concerted efforts, we strive to protect the precious lives.

Peter K.K. Lee
Honorary Patron & Executive Committee Member
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Words from Honorary Patron & REBHMAE
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Executive Committee Member HITEESEZERE
Listen to the Hearts of the Elderly with Patience ALREREFLE ' ' l
Elderly people are overwhelmed by a gamut of emotional problems in their twilight years. TARE » REARTRARENRTHEERE FLRSERERTRENRARE j(—LB{‘ﬁ
Some of them suffer from deteriorating health or chronic diseases. They have to stay home BREEFEEREEFPMEEER « #HHEE, ke 50X 0 REESESaitsE
most of the time. They are upset and feel abandoned. Others worry about their finances, Flis > BERANANEHR - ERARMETEOED » ERE+DIE Eﬂ;bk%ﬁﬁg
having to survive on their savings or social welfare. They think they become a burden to soci- e — e "
ety. Some old folks are abandoned by their families or neighbours and they feel lonely. They SEMEM—MRRTA - REBMNERTHBSREERE - 2 "AOKRE, REW
may resort to suicide as the only way out. On average, one elderly person commits suicide D&~ BHZ—PRGHREWE S ?

every day. Shall we take initiatives to save their lives through listening with patience?

AR o AVTRBT RE BB AR NS EHEE B R CENRERMEAE TRk

Through “Suicide Prevention Service for the Elderly”, Suicide Prevention Services (SPS)

serves distressed or suicidal old folks. Volunteers regularly pay home visits and make caring i%)i EATMERT - KBHORETETTEIRSENRANPARIERFOE @ HHRLIBOER
calls. Most of the old people shy away from sharing their feelings and thoughts with families or IERE AREINESMGHOLSEEESIFEEENERE  SHPRIEEMES - TE£6a
friends. They don’t want to worry their loved ones or be ignored by them. Our volunteers bring 1% BE—EERETAMERENIGE  SEEEREKRNEE ST/ THEHRE E
the old folks warmth and care by encouraging them to express their negative feelings. SPS o - x

develops strong ties with local agencies and identify old people who possess high suicidal HHORE - APHEM GRS - RIUFIRTTERFAES -

risks. Our volunteers listen to the elderly with patience, helping to alleviate their despair in their

el o agg RENSEMAR ABHRR » SUGES AMRTEIMNEBEDT - BEHEFIRPRISITER - 1718
Elderly people suffering from poor health find it difficult to go out and have fun like young i ~ Rt 2 E F A RERE - RENEERN B RERERE - RERBERENT

people do. We lower suicidal tendencies by relieving their depression, building social networks ZRMER  RTERMFAIEREETETEEE - TFEERTREE/E - HEpthFiE

and developing assorted interests. To enliven their quotidian lives, the volunteers help the T IEHELE o
elderly people to develop their own plans based on their interests and needs. We also organise
various mutual support groups for the elderly to help them develop supporting networks.

B REERMNIFERESTEETF @ BIEEIENREZIMRARERDE - EL 23

Through various means, we strive to prevent suicide among the elderly and develop protective RETHEENER > HAZREZAMAZLIN T  FEFEORENEER  "HORKE,
shields in the community for distressed peers. Volunteers are our invaluable assets and they PR EEES SEIFHMGESE o

play a vital role in our service. | hope more people will become SPS volunteers to care for the
elderly and listen to their hearts with patience. | hope our efforts will help the elderly enjoy
warm and loving twilight years.

Mrs. Linda Lau EL SIEE YN
Honorary Patron & Executive Committee Member ZEEBPABHITEESERE

Ak -
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Message from Ms. Carol Yip, JP
Director of Social Welfare Department
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Message from Mr. Charles Yang, BBS, JP
Chairperson of Admissions, Budgets and Allocations Committee

Message from Mr. Bernard Chan, GBS, JP

Chairperson of The Hong Kong Council of Social Service ' The Community Chest of Hong Kong
A ERFHEEE BEEAREAE HERDIEZEEEE

PRE RGBS KL BAEE i HETBBS KA L FRET

In its 20 years of services to prevent suicide and to create a caring community in
Hong Kong, Suicide Prevention Services (SPS) has played an indispensable role
in providing timely supportive services to people who are suicidal, in despair or in
emotional distress. Since 2006, The Community Chest of Hong Kong has been a
staunch supporter towards its meaningful services including 24-hour suicide
prevention hotline, volunteer training and community education programmes.
Besides, The Community Chest has funded two 3-year projects “Gatekeeper Train-
ing Project for Youth Suicide Prevention” and “Action for Happiness - Individual
Activity Plan for Depressive Elderly” from 2012-2015 with a total of $2.7 million.
These projects strive to provide quality services to needy teenagers, elderlies and
their peer supporters as well as to combat against suicide among youths and elder-
lies.

On behalf of The Community Chest of Hong Kong, | extend my warmest congratu-
lations to SPS for the achievements that it has made and wish it continued success
in future.
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Charles Yang, BBS, JP
B{EEBBS At

Admissions, Budgets and Allocations Committee Chairman

The Community Chest of Hong Kong
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Message from Mr. Cheung Leong Message from Ms. Beatrice Mok
Executive Director, Charities and Community of

The Hong Kong Jockey Club S
EAERERE R EEFHITIEE L B KR 2 B
ARSESEE RAEE . RiaX Xt B

Founder of Community Partner Foundation
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Message from Ms. Liz Chamberlain oS, Message from Mr. Robert Wong _
Chairman of The Samaritans - Chairman of The Samaritan Befrienders Hong Kong g”!_
TR E e r & BB R ZE05 L B R =
Liz ChamberlainZ+ &i&# | s EIhETE RAEE

7
,ﬁy

The Samaritans congratulates the Suicide Prevention Services (SPS) on their

20th anniversary of suicide prevention in Hong Kong. We share a common goal
of giving unconditional emotional support to people who are going through an
emotional crisis which may lead to suicide. Our common goal for Hong Kong
and the rest of the world is for fewer people to die from suicide.

SPS’s loyal volunteers have been staunch supporters to those in distress and
have committed themselves to alleviate their callers’ misery. Equally The

Suicide Prevention Services (SPS), established 20 years ago, is one of the
NGOs offering suicide prevention service to the community. We are glad to have
SPS walking with us to help the people who are lonely, helpless and desperate.

The commitment of SPS is well recognized by the general public. Apart from its
hotline service, it has developed other suicide prevention services for the elderly
and the survivors, as well as life education service.

Samaritans appreciate the work of SPS in relieving the loneliness of the elderly,

education services and support for the bereaved by suicide. Twenty years is not a short period of time. It surely involves a lot of persistence,

patience, care and love which should be appreciated and well respected.

RAAERKRBBHNEENE "EaiR RIIZTRESF! "Hadig ) B
HEER—EEE  ENtAHE LHERERRERZENATRHIERER
TRARTS - B3N HMENAABNTE B R IAE - BOEHRIEREF

Not only shall we congratulate the 20th anniversary of SPS, we wish also that
SPS will have many more 20 years to come so that we can work hand-in-hand to
save lives at the frontline of suicide prevention.

MESEiE | METHAHIE  SERETEULKREENE - FEH - HiF Eﬁ:‘?@ﬁ'ﬁ%ﬁﬁﬁfi%\:‘f‘fﬁ BB IEBRRBNREREZ—  BfESEEES
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Liz Chamberlain
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Retrospect & Prospects

20 Years of Suicide Prevention & Looking Forward

Overwhelmed by natural hazards such as earthquakes or public health issues such as the
Middle East Respiratory Syndrome (MERS), we get weary about life, society and the world.
In retrospect, Suicide Prevention Services (SPS)’s value - serving the needy with befriending
attitude - originated from a volunteer service started by Dr. Chad Varah during an historical
period of social instability.

In the early 1950s post World War Il, many people found themselves in a predicament of
having lost their loved ones and their home in battle. They suffered from depression and
became suicidal. With no signs of respite, Dr. Varah initiated “The Samaritans Movement” to
help the needy, regardless of age, gender, race, religion and political views, by active listening
and relieve of emotional distress to regain the will to live on. From its base in the United King-
dom, the movement and its spirit of serving others were spread globally.

In the 1990s, with a rising number of suicide cases in Hong Kong, the then Secretary of
Health and Welfare invited Befrienders International to discuss strategies of suicide preven-
tion in Hong Kong. SPS was then established to provide suicide prevention hotline as well as
suicide prevention services for elderly and youths.

In 1995, we set up a 12-hour hotline service supported by Mrs. Wendy Kwok and deceased
Mr. Andrew Tu. We recruited volunteers and trained them to listen to the distressed with
patience and care and with a non-judgmental approach. Three years later, operation hours of
our hotline service was gradually extended to 18 hours and finally 24 hours. We handled over
470,000 calls in the past 20 years.

Leveraging on the agency’s mission, we invited some renowned scholars to research into
elderly and youth suicides in Hong Kong in order to provide services for the needy. Our
research findings and our service experiences showed few elders seek help directly. The
suicide rate of the elderly was twice the overall rate. Therefore, we debuted a pilot project
“Outreach Service for Suicidal Elderly” and we trained volunteers to reach out to suicidal
elderly. Moreover, depression is closely linked to suicide. In recent years, as more and more
elderly are suffering from depression, we initiated services for distressed old folks to prevent
them from committing suicide. SPS served over 3,300 elderly cases in the past 17 years.

There’s a growing concern of self-inflicted harm and suicidal attempts among teenagers. To
remedy the situation, in 2002, we implemented suicide prevention projects for youths and
organised different training workshops, student activities and community education exhibi-
tions. These days, we further engage in life education in year 2011, offering “gatekeeper”
training for teachers and students to explore life. We also trained teenagers’ peers to become
gatekeepers to help protect their precious lives. Since the project launched, we have held
over 1,000 sessions of life education activities with over 100,000 people attended.

@ Fan R EFR 2014-2015

When one person dies by suicide, at least six to ten friends and relatives are overwhelmed by
negative emotions. Taking into account that 1,000 people die by suicide on average per year,
about 10,000 of their friends and relatives are likely to suffer emotionally. In 2008, we launched
Project BLESS to provide individual or family counselling service for survivors of suicide loss.
We also held mutual support groups according to the relationships between the deceased and
survivors as well as therapeutic progammes. Recently, we recruited survivors to become volun-
teers to share their stories of bereavement with their peers and support them during their heal-
ing processes. Since 2008, we have served more than 750 cases.

Currently, we are not inundated by war. We live better and have become more knowledgeable
due to rapid technological development. Yet, people continue to suffer from negative emotions,
such as insecurity in their present and their future. They feel helpless, in despair and lonely.

In Hong Kong, on average, about 1,000 people died by suicide every year. This number
excludes those who attempt suicide or have suicidal thoughts or suffer from distress. There’s a
strong demand for suicide prevention services. The number of calls handled in our 24-hour
hotline increases every year. We reach out to the needy through promoting our services via
various channels and recruit more volunteers to meet the demand for service.

The suicidal rate of the elderly in Hong Kong remains high. One elderly person dies by suicide
on average every day. Since our inception, we’'ve focused on preventing suicide among the
elderly. We will continue to identify those who are the needy and provide support for them. We
also aim to raise awareness of elderly suicides in the society.

Survivors are suffering from disparate levels of emotional problems and most of them avoid
seeking help. Last year, we established a referral system with public mortuaries to reach out to
more survivors and give them support. Through various channels, we promoted public under-
standing of the needs of survivors and encourage them to seek help at an early stage of grief.

We also develop life education for preventing suicide among young people. We will further
strengthen training for teachers, parents and teens’ peers to equip them with knowledge and
skills of handling distressed teens. Moreover, we will continue to organise various life education
projects in schools in which students learn to appreciate lives through experiential learning.

SPS will continue to grow and initiate diversified suicide prevention services to meet the needs
of our community and service users.

David Pong
Honorary Director

SPS Annual Report 2014-2015 @
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1 995 Establishment of The Samaritans (Cantonese Speaking Service)

which provided 12-hour hotline service

LOVing Life fOI" 20 years Gans | RIS + R 20\ B TaH E I S AR TS
ok A -
=4 HEs

Twenty years ago, some generous-hearted people who wanted to help distressed

people established Suicide Prevention Services (SPS). SPS incorporates the principle The Grand Opening
of SPS centre in Tung Tau Estate

LR ==prd 32

of befriending by providing suicide prevention services in Hong Kong and promoting
emotional health in the society. Riding on social changes, SPS not only strengthened
its hotline service and suicide prevention service for elderly but also expanded:its :
scope to include bereavement counselling for survivors of suicide loss and life y
education programmes for teenagers. SPS has become one of the key organisations

in promoting the message of cherishing life in Hong Kong.

KR205ERT  —BROIBREREALIBOARILY "EmiiR ) - LRAEE  HESBREMHE

Bp B RARTS - WieA it & HIBHEMERAVEEH - HZPIERETERRAFS K - TEIERIETRE R

HIRARTE KR TEB RE BRRIRTS - BIRERT - AERERLARESENREHERZRETLF
G anstEIER - AKEEAEE G TIERNEEMEZ— -

Hotline service was extended to 18-hour operation

BURARFFIE RE 18/ \BHEE
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Launch of Suicide Prevention Service for Youths —
“SHKP Operation Sunshine”
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Hotline service was extended to 24-hour operation.
About 120 volunteers operated round-the-clock and
handled about 1,000 calls per month

RIS IREE24/\RHEE © 1202 R TIRA24/\FARTS -
FiE A EE)1,0001EKE

Launch of pilot suicide prevention service for the elderly
with funding support from the Lotteries Fund
ERSESER  REERREB MRS

SPS Dragon Boat Team was formed by volunteers

FTHER " LR ERAREERIRR

2003

The first SPS Charity Walk was organised
BITERESSITENED

The first SPS Flag Day was held
BITEREESTER

Official name in English was changed to
MEMER ) MR BBEXNS
“Suicide Prevention Services”

T 427010 TR 36 )

23820000

SPS celebrated the 10th anniversary. In the past 10 years,
we handled over 170,000 calls on our suicide prevention

Launch of

“Suicide Prevention Hotline Service
for Elderly: 2382 0881"

50 TREEGREENE , 2362 0881

hotline service and 330 suicidal elderly cases
R+ - RIEEEEEE170,0001E FE R B # #4R AR 75 5K
BNIVEBEREHINRERERE
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Launch of “Outreach Befriending Service for Suicidal Elderly” with
funding support from The Hong Kong Jockey Club Charities Trust.
We identified distressed or suicidal elderly people through
outreach services and cooperation with local agencies. We
recruited and trained volunteers to visit distressed old folks

EREERCEEERESEY  FR "o — INERER
1 MOFREMERBIHERD - REEHEEREATEREH
MRE - WESRIIRETRGAETENESR

Became a member agency of The Community Chest of Hong Kong

BRREEELmEREWIE

The first large-scale seasonal volunteer service
programme in Hong Kong, "“Don’t Qua" Elderly Visit
Programme’, was organised before summer solstice.
The event aimed to promote the message that life is
precious to the elderly

EMEEEEAEEHRIRDEE "HEITR(Don't)
FMUK — NRRERDEE) ) - BERASHET
HERE "Don'tll, (FE) - BtEES

@ ERIMGER 2014-2015

With the funding support from “Peter K.K. Lee Care for
Life Foundation”, “Project BLESS - Services for
Survivors of Suicide Loss” was launched to provide
professional bereavement counselling services for
survivors

E 'FREZBESES, &) "TBOET —BRE
MRERTE ) - BRRBRHUFRNRETHERE
The first “Candle Night for Survivors of Suicide” was

held in Hong Kong, commemorating “International
Survivors of Suicide Day” together with over 200

overseas cities
ER2EEEESIN00ZEMTm—RBLR "B RE
MAREREB , HEE

The first “Virtual Memorial for Survivors of

Suicide Loss” was set up in Hong Kong.
Survivors reminisced about their loves ones
in the online platform

RUZEEE "BRERRBELALCZTE,
\
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Relocation of SPS centre to Ping Shek Estate with
funding support from the Lotteries Fund and The

Community Chest

ERSESAFELADEER - PILSEETAIRIE

LIS

We continued “The Hong Kong Jockey
Club  Community Project Grant
QOutreach  Befriending Service for
Suicidal Elderly” with funding support
from The Hong Kong Jockey Club
Charities Trust

EERERGEREERESREY  #ESR
R 'EEEREHEEMNFE — "E£a
HiT. INBRREBRE

Launch of “Revitalizing the Elders” project
(2010-2012), instilled positive thinking in
distressed old folks and those who lacked
social support and helped them develop social
networks. We also promoted positive life
attitudes in the community.

FE TEREMETE, (2010-2012) - EHENE
HEERARRZAERRENRESESIE D BERN
BT Rgss - TEHEEEERNAENAE

I

Launch of the first teenage life education
programme “Filling Lives with Joy”. We worked
with local primary and secondary schools and held
workshops and seminars for teachers and students,
promoting the message that life is precious

FEBESIEEGHEIRE "Joy - B4, &7t
g - EEEDNBSERREE NHENEE TIE
KGREE - HEEEERNAE

Launch of “Emotional Health Support
Service” (2011-2013) improved the
emotional health of the distressed and

their carers

FE "B TEHE R BRI AR
(2011-2013) - REEFHEZEANLTAER
ANREENFOER
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Launch of “Gatekeeper Training Project for Youth Suicide
Prevention” project with the funding support from HSBC
through a donation to The Community Chest. The three-year
project offered professional training to parents, teachers,
students and professionals in youth service fields. We helped
them identify distressed teenagers so they can intervene at
the teens’ primary stage of diagnosis and provide support

EELEBLHERNED  ARBP=EM "EaFMEE
gl > ARR - BE - HEMNESE2FTENATIRHER
HotgEll - EENMhfIARREA « TAAZEBEZENTDF

=1

:‘é'lc?g; Launch of “Action for Happiness - Individual Activity

1{"%5‘:‘ Plan for Depressive Elderly” project with funding

%“ - support from HSBC through a donation to The

% | . 2 Community Chest. The three-year project aimed to

o . . : .

F , W g% +| promote positive life attitudes in the depressed

£ “: & elderly through tailoring activity plans

E el e\ 08 S S g S . _ o

S ¢ BEWEEAMSERAD  BEANSEH e

i

o CO fRE — RERGLEFRTERE, @ BREREERS
ks | EEXC G RETHEAEERE > BB AEERNREZIILE
o M EHALE

With the funding support from Community Partner
Foundation, “Project BLESS"” developed professional
bereavement counselling service for families

E THEMAHEES, BB "TBORTT — BRERKR
RiETE ) BRRXERTIHNERRGHEMRE

Collaborated with three public mortuaries in Hong
Kong to launch the first referral system of survivor
cases, offering timely support to survivors

FEERESE=-RLRBESE BiEKREN
RERBNKE - RPREENRE

In the past 20 years, SPS has served over 470,000
distressed people.

FESER ) BEBRETTEERFER470,0008 54
REIAL -

In 2015, a total of 1,294 volunteers participated in 201 5

suicide prevention services. They had been trained for
1,283 hours and they served for a total of 37,515 hours

20155 - {1, 24RRT SHETERHBERTIE - SR
FRFBUE, 283\ - IR EIRARIERFRUEST 5150\ o

SPS Annual Report 2014-2015 @




\\\ thitﬁi

Suicide Prevention Services

Anniversary B B = B

Director’s Report

Twenty years ago, Suicide Prevention Services (SPS) was established and operated 12-hour
suicide prevention hotline service. Enforcing the agency’s vision of improving our services with
continuous efforts, we met the needs of our society by extending our hotline service to 24 hours
operation and tailored our suicide prevention services to the needs of different service users. ltis
my pleasure as the SPS Honorary Director to report to you and to our community all of our
achievements in 2014/2015.

24-hour Suicide Prevention Hotline

“Active listening” is the core value of our services. All SPS volunteers who have fulfilled selection
criteria and undergone the training processes serve the callers in accordance with the agency’s
value. They answered a total of 38,099 calls, a 4.2% increase from the previous year. 86% of the
callers said the service helped relieve their perplexity and galvanise their will to live on - a solid
testament of volunteers’ active listening and care for the needy with a non-judgmental approach.
This year, our volunteers contributed 24,894 hours of service, 5.6% more than last year. We are
so proud of their sincere and enthusiastic participation.

Suicide Prevention Service for the Elderly

On average, one elderly person commits suicide every day in Hong Kong. In view of ageing pop-
ulation, we have been offering professional suicide prevention services for the elderly in the past
17 years. With the support of “The Hong Kong Jockey Club Charities Trust”, we continue to serve
the needy through “The Hong Kong Jockey Club Community Project Grant: Outreach Befriending
Service for Suicidal Elderly”. This year we reached out to 314 cases facing despair and suicidal
risks and 293 volunteers served elderly people with regular home visits and making caring calls.
Moreover, volunteers from various enterprises and organisations participated in our mass visit
programmes during festive seasons, bringing warmth and care to our elderly service users. Near
1,000 volunteers took part in the programmes last year, joining our “Walking with the Elderly” in
the spirit of brightening their twilight years.

Since 2007, we have been organising the, “ ‘Don’t Qua’ Charity Action ” during summer solstice
to promote suicide prevention and the message that life is precious. In August 2014, we held the
“‘Don’t Qua’ Charity Luncheon ”, inviting service users and volunteers to enjoy delicious winter
melon dishes in the warm presence of celebrities and regaled by stage performances. In addition,
over 230 corporate volunteers paid visits to over 200 elders, bringing them winter melon drinks
with love and care.

Suffering from depressive moods is a common phenomenon among elderly people. It is found
that depression is closely linked to suicide. With funding support from HSBC through a donation
to The Community Chest, we implemented “Action for Happiness — Individual Activity Plan for
Depressive Elderly” project. It targets depressed old folks to foster positive emotions, enhance
their support network, and develop their individual activity plans.

@ TR BRI 2014-2015

Services for Survivors of Suicide Loss

Starting from April 2014, we developed a referral system with three local public mortuaries.
And, in the first half year, the number of cases of survivors of suicide loss rose 2.8 times from
the same period last year. In 2014, we served more than 200 survivors and helped alleviate
their grief by organising mutual support groups. We express our gratitude to Community Part-
ner Foundation for its generous provision of additional manpower last year to meet our service
needs.

Community and Life Education

We believe education plays a vital role in suicide prevention. Due to a growing concern for
self-inflicted harms and suicidal attempts among teenagers, we launched life education
programmes to inculcate positive life attitudes in children. They also learn to appreciate life and
feel grateful for what they have. Last year, under the project “Filling Lives with Joy”, we worked
with 100 schools to give talks and workshops on life education and held emotional support
groups for over 25,000 attendees.

Families, schools and groups in the society can become ‘gatekeepers’ to help protect teens’
precious lives. With funding support from HSBC through a donation to The Community Chest,
we continue to implement “Gatekeeper Training Project for Youth Suicide Prevention”. With
gatekeepers’ concerted efforts, we aim to help teenagers overcome perplexity and adversities
when they grow up.

It is my pleasure to witness the development of SPS. | am so proud of the participation and
dedication of our Executive Committee, volunteers and staff. SPS will persevere in our vital
work and grow as a social agency with diversified and impeccable services, creating a warm
and caring society in the days ahead.

David Pong
Honorary Director

SPS Annual Report 2014-2015 @
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24-hour Suicide Prevention
Hotline Service

24 /\FRFFEBL B #e 2R AR AR5

Anytime, day or night, people suffer from various levels of distress, such as a
relationship breakdown, financial problems, academic failure. Feeling trapped
with no way out, helpless and hopeless, they contemplate ending their lives as
their mind struggles with pain.

Our experience in hotline service suggests depressed people don't want
materialistic support only or platitudes of encouragement. They need someone to
listen and alleviate their fear and vexation, to enable them to confront their
problems when they gradually calm down.

Our hotline service was inaugurated 20 years ago. It's manned by professionally
trained volunteers who are willing to lend an attentive ear to callers from disparate
social backgrounds. They listen to their distress with patience and understand
their needs. During their conversations, volunteers don’t judge callers’ words.
They show them care and acceptance instead. And callers feel safe to share their
feelings freely. Thus, hotline service volunteers guide the callers through life
predicaments and look for solutions together. They no longer suffer alone.

In the year 2014/2015, 363 trained volunteers participated in the service, handling
38,099 calls over a total of 24,894 service hours.

We wish to extend our sincere gratitude to The Community Chest for its Baseline
Allocations; the Walter Kwok Foundation for supporting overnight services, as
well as the Lee Hysan Foundation for backing volunteer training.

@ H&EISESR 2014-2015

“H+EHNBRR  NDAASTRERENEERRT - BLENEBRIBHIR - ARRERAY
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fbPIE@IFIRRI N EE RS - —HEZ K -
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BRI R AR £ B BIRFFEVEAFBEFN ~ Walter Kwok Foundation& Bfjs#{t %8 & AR 7%
BFERASZIE - EARAIFERE S BB LHE TSI -

The service is supported by

ABRFER
F G Walter Kwok FJ F I
THE COMMUNITY CHEST Foundation FOEEI%YTSI%J?I\I =131
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Gender of Callers REZEZ 553

Anniversary oo B = B
Slightly more female callers than male callers this year, compared with last year.
43% female, 42% male.

B FFEHE - ZMREBELHRBEREENS - 2IEE43% - BEE42% -

Calls Handled ERIBZ K EEHH

This year, we handled 38,099 calls, an increase of 4.2% year-on-year. On average,
3,175 calls were handled every month.

REE - I REE 7 38,099EKE - & - FEERA.2% - FI9FHRIERE3 175 -

Accumulated no. of handled calls 252 RIERKE
== No.of handled calls ERIERE

- Unkown A°5¥

40,000 | 38,099 Age of Callers % ‘ﬁ%EQAﬁﬁﬁ
35,000 2 08034’%8 This year, three groups of callers (aged 21-30; 31-40 and 41-60) constituted 51% of
' total calls. Among them, 39% were middle aged (aged 31-60). 15% of total calls were
30,000 — 28,954 aged 31 to 40 years whereas 24% were 41 to 60 years old, a slight rise over the same
25000 | 29 97925’850 period last year. Only 4% were young people (aged 11-20) and 1% were elderly (aged
' . over 61). The age distribution was similar to those of the same period last year.
20,000 |- 19,481
16,165 AEE  REFFR=EFEAER (21FE305% ~ 31E405E RA1E60R ) 1G#EABLLAES1% - 31ZE60EEHY
15,000 12 554 REANTEEHI% o 3ITE4055AI A LEHRABLLAE15% » 41605 AI N £ 1524% @ 8 E FEHEMY E
: o BLE (11E205;) REE (615LL L) BILLAIED » DRIG4% K% - BEEFE A EFEHE
10,000 9,472 & o
’ 6,393 Less1tol}an S
5000 —3m8 Ly 0 . Lael 0 L L | B Aged0-10/0-10 5
3,275 3,079 3,082 3,611 3,316 3,498 2,871 3,104 3,126 2888 3,131 |,

- Aged 11-20 / 11-20 %
B Aged 21-30/21-30
- Aged 31-40 / 31-40 %
- Aged 41-60 / 41-60 1%

Aged 61 or above / 61 BB L

- Unknown 5%

4/14 5/14 6/14 7/14 8/14 9/14 10/14 11/14 12/14 1/15 2/15 3/15

!
1%
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Nature of Problems REZMEEIFIEREAIE

Problems related to love and marriage were still the major issues among callers (37%).
Some callers faced emotional problems related to the workplace such as stress. 20%
of callers suffered from financial problems related to workplace. Others had
psychological/ mental disorder (18%), health issues (14%) and inter-personal
relationship (11%).

RUBRIEWFBNARREETZMBAIMEE » 1537% - FOREERTEH TFHERENE
B GIANTAEERS " TFAER/SERERME (BEXE) 1 520% - HttREREEE
& TOHE/EEREEL (18%) ~ TERME . (14%) & " AREERAEL (11%) -

- Problems related to love/ marriage [R1&/{E1REIRE
- Unemployment/ financial problems g 2 /#8725 R &t 528
- Psychological/ mental disorder />3B/#&5THMRIRE

- Health issues {2EEMEIE

- Inter-personal relationship problems A BREF%MEIRE

Suicidal Risk *REE & [& 51

This year, over 64% of callers suffered from emotional distress. 17% were assessed
as having suicidal thoughts, and 7% were high risks with plans for suicidal acts.

REE - AR EERTMABNZTREENIGERE - £5HE% T HEREER ) A
BIHMRKEN7% > "SEBKE, - EEMRETEIRITENIET%

With emotional distress but no suicidal thoughts
TEREREBEEEREE

With suicidal thoughts

BEREE

With suicidal plans/ acts

BEMETEIEITE

Unidentified

LB

Effectiveness of Service BRFERA

Our hotline service can help alleviate callers’ distress and emotional burden,
resulting in suicide prevention. 86% of callers agreed the service was helpful. Among
them, 36% said that they were relieved after talking to our volunteers, 34% felt
better, 9% had better understanding of their problems, and 6% said the service
helped them “identify solutions to the problems they were facing”.

HARRIZ AIBER BB RN OB - HEMFIRKIFHERRE - FAMNBRK - B86%REE
FIARFE Lt FIB EmAVEE) - ER36%REEXTIRIFEEHBMMIERERE - B34%ERTE
R T REIEEFR, C BI%RT TRTMERMNEE )  B6%RTRBAENES "HII
AHHERNRE, -

Negative emotions relieved

TBHERIE A

Felt Better

REEET AR

Better understood their problems

8 JRENRE

Identified solutions to the problems they were facing
R AEHERRE

Suicidal risks decreased/ stopped

BCH/ AR B A% E

- No specific effectiveness
REERIREL

Unknown
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Suicide Prevention Service
For the Elderly

TE B)\J-T?% llﬂﬂﬁﬁﬂ

Suicidal thoughts arise among old people as they suffer from challenges in their

lives such as poor health and deteriorating family relationships as well as financial
problems. They feel hopeless in their twilight years and end their lives by suicide.
Some people may think that suicidal elderly are passive, weak and pessimistic.
Yet, are we willing to listen to life stories of the elderly? SPS’ suicide prevention
services for the elderly include “The Hong Kong Jockey Club Community Project
Grant: Outreach Befriending Service for Suicidal Elderly” & “Action for Happiness
— Individual Activity Plan for Depressive Elderly”. Through regular home visits and
making caring calls, organising diversified mutual support groups and community
education talks and activities, our social workers and volunteers help alleviate
distress among the depressed and suicidal elderly and listen to their life stories
with patience. We also find many elderly people suffering from life's vicissitudes
had worked hard for their living for 60 or 70 years undaunted by hardships. In view
of this, we should have a better understanding of the life challenges and
emotional problems in their twilight years. By listening to the stories of
“Celebrating Life” of the elderly, we help old folks appreciate their quotidian
lives. Together with volunteers, we support them with care and walk with them in
their twilight years.

AORERNEHEFNEERE @ %K - KEMR  EESMEEERNOSE - BISEH
EREFE  EERILERKBRECHES - SMHOMEALHERLREELRER
JHIE 1RSSR AR - ERMERIRERENEGNEN? T Eailis, WIEMEREEMRR
% TEEARREMLRENE  EaHiT—INEREBRSG, & T{IEREE —RER
LERTTENGTE] L - E@nt TMETEM LIRS REERRERS « STERABIRIIR/
HEED « tRHEBEREES - FREBNEWANEERCHREENGERE - LHOIREE
PRI - IRFFERT - THRRMAIREHAZMH RGOS - B@EN - £+5F
AR 85 7 EETEF T - BMEEESMEMRRIRE - WREFRAME -
MTEALTEREZ TBEETRFESMEERNENERERE  LEBRE "iFEd ) 198
S RRENET € EPRERMENAEFELE®GENEY - AOMEHMMES
B FRYE RS

@ ERIGER 2014-2015
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In the year 2014/2015, the project reached its eight years. We wish to thank “The Hong
Kong Jockey Club Charities Trust” for supporting “The Hong Kong Jockey Club
Community Project Grant: Outreach Befriending Service for Suicidal Elderly”. Their
support enables us to expand our volunteer networks and to offer professional and
timely support to the needy.

This year, we continued to foster relations with local agencies to develop community
networks for supporting the distressed and suicidal elderly. Besides individual volunteers
from local agencies, we also recruited 148 volunteers from 56 families during the year.
Through volunteering, we instilled values of caring for elderly and their emotions among
family members and promote the same message in the community at large.

Moreover, we continued to develop volunteer services for companies through activities
such as large-scale seasonal visits, recruiting volunteers from different companies,
organisations and groups to visit the elderly in their homes, take them to farms and
museums with different themes or enjoy vegetarian meals with the old folks. Volunteers
enjoyed precious moments with the elderly and understood their needs, bringing them
warmth and blessings. Despite suffering from distress, old people can gradually regain
their confidence in overcoming life challenges with the support and care from the
society.

2014/2015F E2RMBETEIENE - BFIRH 'EEERELEETES ) BEENER "o
#17 — INERERTE, - HBHMEREZLEE  AEFTENREREZEMEIAIE -
AEE  HfEEETREEE LB FEXRE TR L EREREE B RERIRES » BU%E
REHE - BRI HE @ RAFELHSEAZTI2ER  FERERERE - AFF @ &
FIHIRSE T56AREE - EFH148RREMESHEETRY - KEXTEZDHRRT © FHERE
MOHBRENRE @ FOSERENEREL MESHEALHERREENNE

LEIh - HPPHERREEZ TR - @FEEN TR HIRRRNRE LS - BETREE - HiE
MERERIE T 2R LPIERE « BRREZRRRE - 2HETRETENBYENEREZARTES -
FTHERERL  TEHEREENORER @ Hitflix LRIRMME - REMAEMEEERE - Bite
ATERARA DM - 1BISEIRECEE EmaIPE -

This project is supported by
AETEIH

Tt P65 & B MER S
The Hong Kong Jockey Club Charities Trust 388/
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Case Service and Trained Volunteers’ Participation

((EESEYS S [E e

In the year 2014/2015, 293 trained
volunteers from SPS and local agencies
served 314 elders by home visits and
caring calls and provided 9,936 service
times. This year, we collaborated with 10
local agencies and offered professional
training to volunteers including the skills of
active listening and understanding the
needs of the distressed or suicidal elderly.
Our experience suggests that most of the

elders are shy away from sharing their
feelings with their families for fear they may put more burden on their loved ones. Although
volunteers were not acquainted with elderly service users, they developed close ties with the old
folks and brought warmth to them by regular home visits and caring phone calls. This helped the
elderly relieve their negative feelings and emotions and ease suicidal risks.

To honour our volunteers’ selfless devotion to the distressed elderly, we organised “Project
Sharing & Volunteer Recognition Ceremony” with the theme: “Emerging from Distress; Bring
Smiles & Care to the Elderly” on 28 March 2015. We invited Dr. Edwin Yu, a senior geriatric
psychiatrist, to share his experience and knowledge of elderly depression with our volunteers. We
also invited volunteers and service users to share their experiences. Through sharing, volunteers
from SPS and local agencies shared the significance of our service for the elderly. They were
encouraged to enhance their knowledge of serving the needy and to strive to improve service
quality.

2014/20155 % » #xffIH293% " Ea#ii ) ETRBFEEBIEL - MR RNL A3 14ER
B EER BRI R EERIFMRTS + ARIFAHIL,9367X - AFE » HFIE0EM R R ERFFHEE
BiF > WARTRHESEE - SFRERD - THREBEREIENNGERCERENERSE - £3M
ABRTS#EER - WREAMHORETEIEBRSENHRLKLELSE  BORAHMANEIE - #ART
HEREBWAEF - EMFIEHRGMNBEREMWA  BtfIEIREME - SRERZHI AN
1% - ETHEIRZISSMHREACHTR - EEHFREMMIERE - BEMFIEROEE -

BFMR-E-—AF=RA=+/\B8H "EIAEEBRE,  XEELELNABRIRNRESE
THSEME S  EEEER (FT *ﬁ&?ﬂ]“‘*ﬂ% EORIRRRER) - HFISE T BREhBETHH

BERNBELE  HEEIHZMERRENSIES ERIHLAEE - I - FETEEE TR
FRENNZ @ B TEHHR, ETRBEKBHNETIHERFURENENRAZTEN - FE=E
THEBERIEE  ARERARBIERMET -

Distribution of Age and Sex of Service Users in the year 2014/2015
2014/2015 FERRFEERE R Fle K I%ER 2HhZR

Sex 4R Total
Age it gy
Male E Female & "~
60 - 69 7 29 36
70-79 39 90 129
80 - 89 43 88 131
90 or above Ll 4 14 18
Total #2E; 93 221 314
No. of Trained Volunteers Who Served
S HRERNZAIE A
SPS Volunteers
Mg, BT 109
Local Agency Volunteers -
@G EEEE T
Total #EE] 293

Community Education Programme

=1 = =2

TR EEE

We organised community education talks for the elderly and the public to raise
awareness of suicide prevention. This year, we held mental health talks for over 1,000
elders from different organisations and residential centres. We encouraged the old
people to be aware of their emotional ebb and flow and seek help if needed. We were
invited by a local Care and Attention Home for the Elderly and Social Welfare
Department to hold four workshops for 204 frontline professionals in elderly services.

The participants said they had a better understanding of the needs of elderly people,
allowing them to give timely support.

We joined some social service agencies to participate in roadshows, “Cherish for Life”
on 29 May, 5 July and 12 December 2014. We promoted our services to residents in
Choi Wan Estate and its vicinity through games. We also participated in roadshows
organised by other agencies to promote our services, appealing to a total of 1,087
participants.

We plan to launch a booklet about hands-on approaches to intervention in suicidal cases
and we are collating case information. The booklet is expected to get published in 2016.

SPS Annual Report 2014-2015 @
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HfRRERTEATEPHERRFHRLE - ZAMMOEMREBROEH - 7FE - HFIETER
RERGHEE « lREFRW " REEOE ) TRBFHE » 261,000 RE2HE - FEIREIEE
CHYIEHREL - BREREILAS KRR - b > PR —BREFZIERZ R Kt SR Zr08
55 0 R20ARRERFIORHIREEA TR TR LY - 2MALEAIELEMMM TERERN
B REBAFRNREBRMHZE -

HFRZEEREEER-E—NFAR-+1H - EAAARTZRA+HZ2HE "'2E24 ol
AR RRFHEDHERE ﬁ%ﬁ%%&ﬂﬁz&ﬁl&ﬂ’]? BT #BFAPIRBR IS G B U5 © It
Hh > BMSEREtERERMAVERRE R EMUNE - #£1,0872HESH -

toh > HPEZSR—FEBFMERERCERBNERENA - BRIEERIEEREN - TR
201654 o

Major Community Education Programmes Time No. of Beneficiaries
FEMHERHFEE RE RIFZEBAR
“Cherish for Life Service Promotion” Roadshow 3 0
TBREGHATEH , HERE 707
“Calling for Love"” Service Promotion Booth 1 300
FERFIRATTED ) ARIST RS
Roadshow by Richmond Fellowship of Hong Kong 1 80
FRgRLY, GRS
Mental Health Promotion Talk 27 1,066

TRE#E DL, BE

Elderly Suicide Prevention Service Sharing for
Professional Co-workers

R REBRBHFER D Z 4 204
— BXERITEIHRIIEY

m F AR EER 2014-2015

Y BN U P P P DU P DY Yy

Seasonal Visit

EISEZ DA

Festive seasons often aggravate the despair
and loneliness among the distressed elderly
and those who are home alone, triggering off
their bad moods. Each year during festive
seasons, we organise large-scale home visits
by volunteers. This year, we held 14 seasonal visits and five outdoor activities,
involving over 990 volunteers from different companies, groups and organisations
and more than 1,000 elders. Our enthusiastic volunteers delivered gift packs to the
old people during home Vvisits, bringing them warmth and care.

HBEERERZENRENS @ APEEFENRIMENKNER - B5FEMMIREAVERE -
BABFRAKNARRE B RP AR ETRNES) - AFE - BB 7 14REEE R AR
FohEED > #B@990R KB TRIAEE  BIEREEINZTISH  B:81,0008KREXRE - &1L
REHREELNEC BRI ORE @ iMRIAFEEMIIEYE - SREVACINRER °

“Don’t Qua” Volunteer Service Programme

HEBFTRE (Dont)NKE LA E

In July and August 2014, we continued to
organise our flagship volunteer activities
“‘Don’t Qua’ Volunteer Service Programme”
and “'Don’t Qua’ Charity Luncheon”. We
organised the events during the summer
solstice in Chinese tradition to help cheer up
the distressed elderly and promote the
message of cherishing life. In July 2014, 237 : -
volunteers from different companies, groups and organisations visited the elderly in
their homes or residential centres, bringing them winter melon drinks and healthy
food. Some volunteers participated in making caring phone calls to the elderly.

In August 2014, we organised the “'Don’t Qua’ Charity Luncheon” and invited our
elderly service users to enjoy winter melon meals with the volunteers. The event was
held at a Chinese restaurant, Maxim’s Palace, in Telford Plaza in Kowloon Bay. We
invited renowned artistes Mr. Adam Cheng Siu Chau, Mr. Joe Junior and Mr. John Lee
Ping Man to cheer up the elderly and encourage them to cherish life. Mr. Joe Junior
and Mr. John Lee also regaled the old folks with great performances. We shared
touching moments with our guests when our elderly service users performed together
with Mr. John Lee.

SPS Annual Report 2014-2015 @
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“E-NFEtAZE/\FHE 0 ZFERREMERARE
Ti58) TEEFIRZ (Don't) LK, K "% (Don't) INZ
EROFE, N TARE PESEIEEIENESE
TAMEEHZEEGRINE - —S—WFEA - 237
ZRETREE - EREREEBINE L HEIHZMZIER
mRERRMS - EFIREGERIIRERARE - BEET
W7 BREEMELRS  BHERORE -

“E—NFENAR - BfIERHT "L Don't) AFEASELFE, @ BFREBHET —EZAFERNX
BE o EENNBEEERESE CEEABEET  UMETIHIEE @ BiFER8EABMIMELE -
Joe JuniorfE A MRS - BEREBITR - WEEMfE2EL S o EE)FJoe Juniorft A MRS
o RIRESEm e - BPITFEE T —REERTRELEREEE  HEHEERA ©

Seasonal Visits BN HIRah/EEN

No. of Corporate S
Activities Beneficiaries

s O g N Volunteers -
BN B¥REN/ FSNEED puxT g | RBEREAH

Date HEHA

St. Bonaventure
Catholic Primary School
Students Residential Centre Visit
FEEiRen(EEER EHU )

12.04. 2014 45 88

13.04.2014 Easter Visit Programme 15 17
EHRAIREEE

The Hong Kong Institute of Education
29.04.2014 Students Elderly Visit 7 4
RER (EEHEER)

Standard Chartered Bank (Hong Kong)
10.05.2014 Volunteer Team Residential Centre Visit 10 16
BITRITEILIF FrE&iRah

“Love Nature, Love Smile” by Goldman Sachs
16.05.2014 sirpp e T ENEs 15 19

Hong Kong Taoist Association
The Yuen Yuen Institute
17.05.2014 No.3 Secondary School 15 9
Students Elderly Visit
RERED
(EEERMSERRERE=FHE)

Tuen Ng Festival Programme
25.05.2014 BIEE B 87 94

@ FEanEAiR R 2014-2015

Date HEA

29.06.2014

13.07. &
20.07.2014

28.08.2014

09.08,
05.09,
06. 09 &
07.09.2014

18.10.2014

15.11.2014

16.11.2014

14.12.2014

10.01.2015

25.01.2015

28.02.2015

22.03.2015

Activities

BN EH#RaH/ B9 EED

KMB Visit Programme
IBEZhk

‘Don’t Qua’ Volunteer Service Programme

JHEFTRZ(Don't) 7K

‘Don’t Qua’ Charity Luncheon
ZDon')ABEELFE

Mid-Autumn Festival Visit Programme

AR fEERERE

Standard Chartered Bank
(Hong Kong) Volunteer Team
Prosperous Garden Visit Programme
BITIRITETIR—
BRESTEE kAR JEED

St. Bonaventure Catholic Primary School

Students & Family Visit
BFRaI REREIR
(EEXEBREHNR)

Care for Elderly Visit Programme
EHEAIRRER

Christmas Visit Programme
Z HIERRERIIR

Standard Chartered Bank
(Hong Kong) Railway Ride
BITIRIT—IRE N

Chinese New Year Visit Programme
BRARIEREZRE D
MTR New Year Elderly Programme
ABEFNEIRTT
Spring Visit Programme
BEREIEREAIR
Total Attendance ## A /X

No. of Corporate

Beneficiaries

Volunteers

paer | EBEEAR
25 19
76 68
161 140
16 52
60 72
15 54
40 18
60 ‘ 60
50 78
24 23
146 109
12 22
119 98
998 ‘ 1,060

SPS Annual Report 2014-2015 @
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Action for Happiness — Individual Activity Plan Bt ST+ TR B R B W RN o S B SREOEY - B

for Depressive Elderly R RENAMSNXEAZEERE - B MRERASRBINEZTHRR » iE

[EEE — RERELER TR

We often draw an analogy between elderly people

S o
Z E“g-;b we HEBC I e
ot

.....

and old trees because they both possess valuable 32282 me
life experiences. Old trees bring shelters for 7
animals in the wild and nurture them by blossoming A

Cen
and bearing fruits. Old folks have worked hard to
create fruitful lives for their families and society. @
Unfortunately, some old people are prone to bad o
moods and suffer from depression due to poor
health, retirement and changing roles in society. > = 7
[ ging ! ety L) @,@ &y

The World Health Organisation says 350 million
people worldwide are suffering from depression.

This common illness is the result of intricate social, psychological and biological
factors. Being less actively engaged in society, old folks tend to withdraw into
themselves and develop depressive moods. They might even have suicidal thoughts

and behaviours.

The year 2014/2015 marked the third year
of the “Action for Happiness — Individual
Activity Plan for Depressive Elderly”
project. We leveraged on service
experiences in the past two years to create
a theme of “The Fruits of Life” this year.
Through different levels of intervention by
our social workers and regular visits by

volunteers, we encouraged distressed and
depressed old folks to stay positive in their twilight years by implanting “fruits of
positive energy” in their lives. We help old folks plan and develop their own activities
and encourage them to join our diversified interest groups and community education
programmes. As a result, our service users are able to regain the joy of live and
gradually develop positive lifestyles in their twilight years. With our personalised
volunteer service, we bring warmth to the needy.

BRIEER - BN BERAUETEACHNNE - FRLAZIFEMRMEERE - &
%EE’JERESZHI]"**F R BT E AR LIRS EIREISEANEZTNELE - HIBERY
Pk A H =itE  DENMEERNZEEFENER - EREHEMLSEEFAIEEH
o mE@%%Ii@ﬁﬁ*ﬂﬂjﬁﬂﬂmﬂﬁ'l % BRENSHRERCERERITR -

2014/20155 % » "HIBREEE IREELTRITEIETE] ) BATE=F  Hfixizd
EMFRTIERR - WL "ESpIRT ) BRBNIE  SENEREEZSEFINEEN
REREMALZRE TERL M "RT, @ ERFPEERESHNNE - RFEELT
NEZEANT ARZ LR ERRE RS - BFI—EEFIFT " IREEIZITEIRE], - I
sxEI M2 RS T LAY VRIESD « TRBERBES - B2NMBRBHREREETSHE
MR SeRh o FEEY —EIERAYERFEE - ETHEREBEBAML - BEMFIRZT
FRRRIR

_ . . A o2 K 2 _
Aitm HSBCCO#E W &8 |§| g SHED

Individual Activity Plan for Depressive Elderly & Volunteer Service
MEREBREERITENEEI KFE TR

This year, a total of 77 volunteers
completed the training to serve
depressed and distressed elderly
people. With selfless attitudes “to
influence life with life”, volunteers bring
warmth to the elderly and show respect
for them. They also encourage the old
folks to develop their own action plans

to find happiness in life and regain

positive energy in their twilight years.

We have analysed our service data and found that 37% of our elderly cases felt lonely
and 31% of them suffered from interpersonal problems. This shows that elderly have
to develop their own social network through participating in group activities and
developing their interests. We organised a series of group activities, “Gathering for a

SPS Annual Report 2014-2015 @
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Moment”, for the elderly, including playing chess, sharing general knowledge of

quotidian life and outdoor activities such as visiting new communities and exhibitions. Background of Service Users in the year 2014/2015
All these allow old folks and their peers to support each other to surmount from 2014/2015 FERFF(FREES =
emotional turmoil.
No. of Service Users BR¥EFHEEHE 94
During the year, we collaborated with different companies to hold a variety of
volunteer activities such as Mid-Autumn Festival meals for the elderly, sharing healthy No. of Times the Elderly are Visited
eating tips, hairdressing, magic performances as well as organic farming. Through by Volunteers and Participated in Activities 917
these activities, old folks strengthened their connections with the community as they BRI RZREE (AX)

interacted with people. Meanwhile, volunteers also have a better understanding of the
needs of the depressed elderly and the public is encouraged to care for elderly. We
are grateful to corporate volunteers for their active support.

AEE  HBTMUZRENNETRRMNEFABIEEKEERERENRSE - FTU

"EamRELa ) IER  BMMUBHEEINRERRIEEREE - REEETAIE
By FETER TEAML) WEREERN - EEMIZSHEIERNERE - B ERVEIRIER

NE-
BRI T BRIFEE - 3TN REBEBRTRETE 18%
mEB TR R31%ERTE " ARE 82%

fry WiE > RERREBRRSHEIEERE  #
1B - B ARRMEAS o IFIRM T —R7|
2k THRE—Z, (RE/NEEE - Fla0H
258 - HEERNESZ ~ FINEEIERE
wanihitE  BERES - REFLUEEHEM
FRAEMERE » —HEBBENES -

BN T RFEIE - 37T%WRERTEEELS "THIRR , R31%RFZ " ABE
R R RMRRERBDEZREILNE) - IEAR - @I AR o FMI8H 7T —R7|
2k THEERZ ) WRE/GIEE) > GIANHEEEE) - BEEENFESF - FINERIEE
pRanFhitlE « ERES - REFLUEEMREAZRKE - —HEEaBH#HNES -

- Aged 90 or above / 90 EELLL E

AFE > BARFENERSH T STENELEE - AIMNPREERREE - D EREER
HREM - BREXE - BWXELE BREENFES  ERERBUE AL > 054
HitgmER - ERE1IEREE VRIS RRERENMMANER SBESZHEA
TR DS ENRE > RFIRFEERTHRESEHE -

@ HanEAE F3R 2014-2015 SPS Annual Report 2014-2015 @
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Mutual Support Group B BhRg1%/]\#A

This year, we worked with service agencies for the elderly in various locations and
organised three mutual support groups for 29 old people. Group activities included
positive thinking training, sharing spiritual stories and discussions. We talked of
ways to live happily with old folks and to help them discover elements of positive
energy such as gratitude, optimism, carpe diem, good character and interpersonal
relationships, and encourage them to develop positive life attitudes. 89% of the
participants said the activities helped alleviate their distress.

EEE - BPETEASENEEREED
SME WEBTZR i - BE, B
BEE - H20REES < EBAET
ALEEE  DBYES T RS - Bl
BEEHRBHSEEET —EERNE |
& BE-SEALHNET  fus L0004 .
B EERET RIS REFA om L
BERERE - BBt EEPEREAMN K .
HETE - 89% BRI R R A MBS R TR B A B PO RS EEaE -

Community Education it @&

Our major community education
activity, “Celebrating Life
Concert”, was held on 15 July
2014 at the Multi-media Theatre
of HKICC Lee Shau Kee School J P )
of Creativity, the event attracted [ ¢ A“ :":"‘-f““?- L g
over 300 old folks. The show had [ SRt RNAR | A

three themes, “Life”, “Support”
and “Bestowal”. We kicked off
each theme by video interviews of elderly people, followed by performances of
popular inspirational songs praising the elderly for their perseverance in lives. While
reminiscing on fond memories, old folks learnt to develop life attitudes by
discovering the joy in their lives. We thank our guests and groups for their support,

mES SR 2014-2015

including Mr. Joe Junior, Mr. Terence Chui, Mr. John Lee, Dr. Alvin Chan, Sandy,
Pok Pok, African Band AFO, our elderly service users as well as Djembe Band from
HKLSS Harmony Garden Lutheran Centre for the Elderly.

We also held community education talks with the theme: “Happy Lifestyle” for 515
elders from nine old folks centres. Our topics related to daily lives such as family
relationships to promote positive life attitudes.

AEESUHENETE ©EHIE RS 5
g, RZE—NFLE+ABET  ES
&SRB E EREMD S IEERIE
847 B0 EHBHE - SHFH=K
FE: "EaE, c "HEE, R TEH
B, BEXEHEENRTHR AR
B L REERAHNE ST A S ,
FEEENHEGNR N - EEBEZEN LN
ANETRIBLES - FEE BEE St LIS - 2 FRNEEEE - HFIRSH
FEEEREREN DS EYEAEJoe Junior  TF/EE « TWFEEIEYT - FELLT
B24 « FrFSandy « JETEE  JEMEBFAFO « TEHHS | RENESEZRERE
BEMIEEESOIEMNELR -

59 BFIMRAEERE B RERIFE - WET TIREEIERN ) B - #£515
BREXE - BEARRAREERR - AINERANBRS @ BREET—F
TRImAYEIRRERE -
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Services for Survivors
of Suicide Loss

i E R 2 & AR

Losing their loved ones, survivors of suicide loss make posthumous arrangements
for the deceased even as they are overwhelmed by grief. Suffering from
disparate levels of emotional problems, survivors feel perplexed, and find it hard
to express their feelings. Moreover, in Chinese tradition, family members are
forbidden to visit others’ homes or join in celebrations during the 100-day period
of mourning. Survivors fail to get emotional support from others and find closure.
Through Project BLESS, we strive to give timely support to survivors. Starting
from the year 2014/2015, we, together with three local public mortuaries, have
initiated a pilot system of referring survivors of suicide loss. This enables us to
reach out to bereaved families at an early stage and provide them with timely
and professional bereavement services. We hope we can thus support survivors
on their healing journey, filling their lives with love.

EHEMEH  XETEERPNEFSREFERSE  ERAZEC » FENRANAA
REVIBHERIE - EEMAVBEHET @ XBEFHUREOPHRTE - MEFEERNES
BHEE—BRATEIHANR - TEPRESES  ENMSRBEIESEENEREZE
HLUAERE - &R "RORT —BAREHRAENE,  SRKEREBEBRENE
£ - F2014/2015F ERME » HFIRBEZE T =B AR IBELRMITLEE S &1 —
EEREFXEEEN R SRMACEREMUDNPRBERE - RERHEENRE
WERT  BEARBGEBLNRBRZ '28BE, °

Project BLESS . —
BORT  BRSBSEALESE

We are grateful to Community Partner Foundation for their continuous support in
sponsoring “Project BLESS”. In the year 2014/2015, we walked more than 200 survivors
through their healing journey. Our counselling service focused on individuals' needs,
we encouraged survivors to participate in various activities such as mutual support
groups and therapeutic programmes to help them overcome their grief at their own
pace. We also encourage survivors to become volunteers to give emotional support to
their peers. This year, we organised diverse community education programmes,
participated in media interviews and held press conferences. We also published a
resource booklet for survivors, “Relieving Distress and Caring in Your Hearts: A Booklet
for Survivors of Suicide Loss”. Through various means, we want to encourage survivors
to seek help and raise social awareness of their needs.

HFIRGE "B RS ) BESIRHTT TRORTT —— BRERAIEETE] L - 2014/20155F
E - ZfAEE2002 R BIRHARTS - RBLUEXRHELE - WRREANERL - HZMEERES
BARAES - BERBAEZR/ AR aREERYEE) - HENbFILIB SRS REHIEHERY
BEEE - L - RPITSEESBRARAEL  ARBREIEESE - NFE > MR T
ARt EHEEE - EREFEH - BEHTERGERER T —F R EREREERLAMERNE
BFEM (BIR - O RERERANRRFR) - ZAREEATRNERE  SEBEERDN
AT =ZKIHE) - #HEMEMOBRERBNER °

This project is supported by ¢
AETEIS c F =1

Partner F
punsur‘d by Danny D.B. Ho's family

SPS Annual Report 2014-2015 @
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Case Service HZRER

In the year 2014/2015, we served 229 cases of survivors of suicide loss. Since April
2014, we have developed a referral system of survivors of suicide loss with three
local public mortuaries including Victoria Public Mortuary, Fu Shan Public Mortuary
and Kwai Chung Public Mortuary. When survivors go to public mortuaries to collect
bodies and apply for documents, forensic pathologists will meet them and intro-
duce SPS’ “Project BLESS"” service to them. If survivors ask for the service and agree
to receive it, forensic pathologists will refer them to us. Our professional social
workers will contact the survivors within three working days upon referral and offer
them services according to their needs. After the referral system was launched, 88%
of new cases turned to us for help within three months of losing loved ones to
suicide. This indicates a strong demand from survivors for professional support in
early stage of grief.

This year, 55% of cases were referred by public mortuaries while 25% were
applications by survivors. Among these applications, nearly two-thirds of them
turned to us for help when they learnt about our service in public mortuaries.

2014/2015%Z » HFISRBAVIEZRILH229ME - H2014F4H5E - HFIRAM=FLR
MESEESMNARRE  EUARRE  FRLRBEAF B —EERERRERE
NR#F - EERERRILRIGEBERIBEFEE > FESOXRBNMB TEHHR, 2
FERERRESNE ) RE > AXBERBRESEIRTE  ZBEEENE "Eaik
R AEEEMTERRRIENR_ETFERAERBEGE - ZHEEIRRT - B R6G
HEHTE - B8B%AFNEEMNER BB R = EANEZ R - BTIRBREZVHIIFE
BREXNVIEREERT -

AEE  BANEZERRELAFRBEET - ' ARBEEN ) EXEMLSS% - X2 "B1T
FAZE 1 1525% » MBITHERBIA LTS  BEA=2Z ZaKBERZBARBE I EMR
B ETHERIM - BRLHERT -

New Cases Served in the year 2014/2015
2014/2015F BRI FEHAEER

Among all new cases, 63% were female and 37% were male.

HEZEES - LM(563% @ BHEE37% o

Middle-aged survivors (aged 30 -59) constituted 59%, while elderly people
(aged 60 or above) made up 23% .

DIsFaefEEls - pEAL (30E595% ) 1559% » HXARE (60mELLl L) )1523% -

- Aged 0-9 / 0-9 % - Aged 50-59 / 50-59 3%

Aged 1019/ 10-19 Aged 60-69 / 60-69 &
B fged 202972029 [ Aged 7079/70-79 8
- Aged 30-39 / 30-39 % Aged 80 or above /

80ERELLL L

- Aged 40-49 / 40-49 1%

27% were children who lost their parents, 22% were parents who lost their children,
22% suffered from the loss of their spouses and 16% were bereaved by siblings.

KET L/ BNFREZRENL27%  HXRBERE T FRNREMEZEG22% - REETEBHER
EZE1522% » KET B EIEARIEZE16% -

2%

- Parent loss ZcE0RE

- Sibling loss k2% 7t 8 B aR Ik

Other relative loss 2t EEH R E

- Friend loss 2t &5 fRA&
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“t might have isolated wmyself if | hadw't joined a group. ( no longer feel

M Utual Su ppOI’t Grou P } afraid of wmeeting new friends after joining one. t feel wmore confident
— : about adjusting to a new Llife and moving on. Through peers sharing, |
RS A B il ;

have gained the courage to overcome life's vicissitudes,” said April, a

During the year, we organised five mutual support groups for survivors suffering survivor of suicide Loss in a mutual support group.

from the loss of their children, husbands, wives or partners. Besides ordinary group :'

activities, we also encouraged survivors to relieve their distress through joining 2REBABMNMNMANApP . [DRAZZMNE  KIJEEHHE

groups with different themes such as yoga and body-mind-spirit groups for women. C.....20MN\E%E  BBECSTNRAI—ZREBVRA BEZELONAE

Group activities included peer sharing, yoga exercises for stretching, as well as R EBREFMNEZTNEBEDRE - RAENDZED  KBEZ—H7N

various kinds of body-mind-spirit sessions for emotional control and stress relief. ELXAHECHRERIE - |

Survivors are overwhelmed by grief and found verbal expression difficult. As the -“" ___________________________________
result, we used diverse expressive art forms such as painting, making clay ornaments ‘
and writing letters to help survivors to enhance their bodies and minds. This also /1 AhChi, a participant of @ mutual support growp, felt really guilty about his loved one's
allowed them to safely express their feelings become more aware of their emotions death . “t regained control of my Life after | joined the group. | feel happier. ( suffer Less
and ultimately achieve closure. o from emotional ebbs and flows.  moved on. | Learnt from peers’ sharing that suicide and

emotional problems are related. | shouldn't blame myself for causing the death of my
REE - BFIRM T AEBERER LR
BALR/IE > HWREESBABEET
ZR B MmE R R R S BERER
B ERBRMEHARE o HFITRE

B B LI RIS U 3R4F 35154 - AN
SR L B {0 45 T RE AR 28 A ZL B/ \HE K
x5 OCB/E - EEEREREAD
Z inEEBFEMEREES D
BRI - TR ORER -

beloved. | also become aware of the Limitations of accepting others’ behaviours.”

S2HEBEBABMNMANNE  —BERZBUNEE : [ (BR)NEEER) BBACA
BENMRKRE 2THC  ATERARKE @ DJA@AT P THEERE - KEEAND
Z RABREREAERERE PBOIEHZENEREET  BCUNFEALMENE
- AR KESEMNIAZBRHN - | o

“Lmet a growp of survivors and expanded my social network. We support each other e

RIEMNSEEEERIIN  BLASERERE - EMERASZTEHNREUSMIER » = and share our feelings. My peers won't ridicule me and the deceased. | realise
28Rt BEE ) HPRFEERS D ZEHBRANOHES  EREAERNER there’s no single reason for suicide after 've joined the group. | refrained from
1 BAEDRISE SRR ENEE - asking “why did it happen?”. | feel relieved as ( don't need to seek for reasons of

death ” said sammy, a survivor of suicide loss in a mutual support growp.

2REEABMNENSammy @ [R#ET —BRABAMRK - BEATEEBT * A
KBMBXF - BHERAA @ AN SFRKAKBELENRA - 28/)E  FKBBBB
MREERRRTIFE—RE  RITEBENEMR [FR]  HKEBEARKRRA

PR
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International Survivors of Suicide Day

R BB R ARIRE

On 23 November 2014, we commemorated
“International Survivors of Suicide Day” and
organised an event with the theme "“Blessings with
Sincerity”. Our 53 survivors made sky lanterns and
released them. The ritual allowed survivors to
express their love, to reminisce about the deceased
and to bestow blessings, wishing themselves, as

Therapeutic Programme for Survivors of Suicide Loss

BB A IR ARE

Survivors whose loved ones recently passed away
need special care for their mind, body and spirit.
On 18 May 2014, we held a therapeutic
programme, “Caring in your Hearts: A Journey of
Body-Mind-Spirit” and  invited a trainer
specialising in  “body-mind-spirit intervention
approach”. The trainer taught body-mind-spirit

well as families and peers, a good life.

BN E-ME+—A+=
RBIER ) iR EHIEA THRNRE, 0 5
53R H BB R RAALIE - FEHRHER
MEREE  WRARFEENIAIEE  AES  FA

MEEAE EEZ2ATEE -

HEMm Y "EREERER

...........................
------ —

“ felt great when making sky lanterns with my peers. We
worked together, sorted things out and complemented with
each other well. Before releasing sky lanterns, survivors
formed a circle, patting each other’s shoulders. t was touched
by this and burst into tears. t felt the power of peer support - a
sense of togetherness and encouragement.” said Ka Yan, a
participant of SPS commemoration of “lnternational

Survivors of Suicide Day”.

20 [BRERERRBIKRD ] KEEHEM : [BEHR
—HEBASEZKILBAE  —RAKE  —B&F BWME
R RBRE - KIER BEABBERMBMOMBEA  RKE -

KNEMRTIRER  BRRIABBANNE  B—BAKXE B

Q“’*n, *Q’?E’]BFJIU J

@ HamBAEEIR 2014-2015

exercises to 35 survivors, strengthening their
physical and spiritual health and helping them regain positive energy to overcome
emotional turmoil. We also invited some survivors to share their experiences with their
peers to inspire them and help alleviate their loneliness.

MIEHRBNRBEIEFRS OBENZE  RFIN=F-—NFAR+/N\BERT "HOHE—

HiESOBIR ) RAERMLES)  WEEET "B OB AR, RS - WEISRRBEEF D
BE - REMMANSEMOENER  FEHMEFESEHEEERHERMEREERE - BFIERE
T ZRBRADF - MPIRFERES I ERBHIR » SR ARSE - BEER

Al Fai, a participant of “Caring in your Hearts: A Jowrney of ‘-,‘
Boda—MLwd—SerLt”, satd, “The bodg—miwd—spirit exercises were good. Some of
them were not common in our daily lives but | found them interesting. For
example, exercises in clapping hands, stretching arms. They helped strengthen
my physical and wental health. ( gained support from my peers through
sharing with them and felt relieved.”

28 [ROLEBE—ARSOERIK] OHE : [BOERBRET  REE
MIRFMRBFRNBEBEBRRIR  TMEIBOER - ... () BRENH
EBANE  EBRBBERRERRAE - |

SPS Annual Report 2014-2015 @



.\\\

th E,nap.
Z Y0

Suicide Prevention Services

Anniversary oo Bk = B

Y U DU U DU U U VY VY VL

Volunteer Service R AFET L IE

Some survivors become volunteers and
they share their experiences of
bereavement, giving support to their
peers to cope with their emotional ebbs
and flows. This year, the volunteers
served 182 survivors in 51 sessions. They
also eased other survivors’ emotions by
sharing their bereavement stories in
professional counselling services and mutual support groups. Our volunteers also

actively participated in community education and media interviews to raise awareness
of survivors’ needs and encourage them to seek professional help.

BRERLETBRAZT - 2 ZMMIEEEHREEACE - LERBART  EHRE - XF
EEIRIFESUR  XBREE182A - BRAZTEEXBEXEHSF AL/ ERESH
BENZE  FORBER - E LT EASEARKEERE - BREFEIHF St EEES
MERRNER > LHREBEFREATZSKEELIE -

Community Education TtEHFH

This year, we held talks about
supporting bereaved families for
social workers and volunteers from
various local welfare organisations.
We also explained survivors’ needs
and introduced our service to front
line police officers in the Tsuen Wan
Police Station.

Two survivors and Mr. Vincent Ng, our Executive Director, gave interviews to the local
broadcast media including a TV programme “The Pearl Report” on TVB Pearl.
Survivors shared their experiences of bereavement while Mr. Ng promoted “Project
BLESS"” service. Through media interviews and reports, we aim to raise awareness of
caring for survivors and promote the message that life is precious.

On 25 November 2014, we held a press conference about our collaboration with local
public mortuaries and the referral system of survivor cases. We also shared data
analysis on the effectiveness of the system since its inception. We talked about the
trauma and challenges faced by survivors 100 days after the death of their loved ones

@ L GBS 2014-2015

and invited a service user who was referred by the system to share his experiences of
bereavement and the support we gave him and his family.

Moreover, we will enhance our community education to promote understanding of
survivors' distress and raise awareness of suicide prevention. Production of three
community education video clippings is completed and will be launched in 2015.

KERE  BPAAHTH RN TRET
SR IE EARE A TS © 1ho) - BT
BN S BRERE AN
- A IERTS - L

a7

MEREBR T LG HITRERSE
FRIAMEHREDME - QREZEESE
TRARZRAETE " RRBER ) KB EMF
RIDEREERR - WHRSEENR "BORIT —BRERAIESTE ) RI5 - RMFEZEREE
#EtE AL O S ERFTRNER - HEIZEEHHE -

BN ZE-NF+—AZ+HAHRTHEEGE - MEAFIRARRESFRBERERZE
B R R R RB AR BB - WIRHRBRBR —B X EE LRSI
HhE - AFIBFEEP—REEBN AR MEBRBVRES ZEHERMEAEERRFYH B
CAMHRARIZEE °

tesh - ISR R BRI T - BHEALINR T BEREFRLEHOEE - RS E
FAVERH - BFIEARE=ZBRABTERRH - WAGH2015FAHEH -
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Publication HRRFI4)

We published a booklet “Relieving Distress Total Attendance /

and Caring in Your Hearts: A Booklet for HE;;’I'ECE Total No. Beneficiaries
Survivors of Suicide Loss”. The booklet, BE HiF/ BN
containing practical information and accounts No. of New Cases Served fRIEE{EZ 229 229
of survivors’ feeling, helped their peers %5@ 2 ?!ité N\ \ Mutual Support Groups [FIE8 A % B\ 5 38
understand what had happened to them, i !l | _

_ _ _ ] ) HERENENMETS Therapeutic Programmes for
their reactions to grief and regain the will to ' Survivors of Suicide Loss 3 99
adjust to changes in their lives and manage . B ER A IREE)
their emotions. The booklet is available Volunteer Support i@R A &L Z1E 51 182
free-of-charge in public mortuaries and from Community Education Talk fit @& EE 7 249
SPS’s centre. J Media Promotion 1§55 18 5 /

Electronic copies are available in “Project
BLESS” website (www.sps.org.hk/bless.php).

FFIHAR Y —7& (FFIR - 1E0 fa B

BRORIRFM) - FHEXEEH GRS —

HEBEEZETHEECE ENERLUAEHIRNRENRE - B—7E A LUES—LEE)
MWEAREEERSE - AMBFEAKAREXE  HZ0E » BEXFEARER
RENEFEHSZHRNBENEHAE - HFTELERARREREREFH  mE
B RZRMRERNEN "BORT — BREHEIEE ) WBLEREE TR
(www.sps.org.hk/bless.php) °
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Community & Life Education
HERAERHE

It's a common aspiration among Hong Kong parents to raise their children to be top of

B4

the class and leaders in their chosen fields. They strive to boost their kids’
“competitiveness” by arranging many tutorial and extracurricular classes for them.
Children are forced to believe that achieving good academic results is their life goal,
ignoring the stress and other negative impact. In fact, parents, schools and the
community should work together to help children appreciate the beauty of life by
inculcating positive attitudes and emotions. They will stay “competitive” in long run
and win in the marathon of life. Unfortunately, Hong Kong teenagers’ attitudes towards
life are worrisome. The Coroners’ Report shows the suicide rate of teens aged 10-19 is
increasing in the past three years. SPS offers two life education projects for teenagers:
“Gatekeeper Training Project for Youth Suicide Prevention” and “Filling Lives with
Joy”. They follow the principle of “Early Prevention and Intervention”. We tailor
programmes with different themes for local primary and secondary students and
organise workshops for parents and teachers to offer support to distressed and suicidal
youngsters and those inflict harm upon themselves.

"EAERERRL ) ETPEERREBEZFIORE  RBAEESETFHBENRINGE) » HREL
BIEALLE: - FRERERE TR "THF N, BT ERILAERSIFREEE ) BLUFTSE
7 TEEPER ) BRORHR - BFREN "HFN ) FEXRE  ERNLEEESE  BET
W/ MESEmAIEY - BEMMAEENEEREYIE - I BAIERNTESRIZEENERE
FTRELMIEALENRERSGEEIET - AIlE - AT FHEGNVEEBRS AEE - RIEX
RBHRREHE - 102195 BTV FERBEHENEE=FHFE LA - "EHR, WD
FEMHERB © "EaTMIE ) REIR "Joy - BEa, 58 Ll T REEM  @UNAL B
JRAI > BAMP/NBRERSI AR EENEGH T LY - WRRREMAETT(ELY > HEEER
B AEREHNEES  BRITANETIFREMSIE -

@ ERISER 2014-2015

h’S!uI I[l@i!de Prevention

Y.,
Gatekeepern Training Project for Yout
A = /N
S S = |
Year 2014/2015 was the third year of our
“Gatekeeper Training Project for Youth Suicide
Prevention” project. We continued to train
“gatekeepers” from families, schools and the
community to walk teenagers out of their life
predicaments and help them cope with the
challenges of growing up. We strived to protect the

precious lives of teenagers. Through our multi-media
website (www.sps.org.hk/gatekeeper), we provide

information on the project and how to support

+EEINN  WEERRE T BT

teenagers. The website recorded a total of 18,085 ' wmie wismm sosams 00

rrrrr

visits since its commencement. We also promoted o I, o e

our project through advertisements in the mainstream media and social media.
These aimed to raise awareness of the needs of distressed teens, to alleviate their
feelings of loneliness and to bring them warmth.

"EarfE ) REEBATE=F  AFEHMERE "R, (RE) © "Ry (8R)
KTk, (g) —ERESEEHN "EHTME . BHEEFENFTIEEAVIENEEAR
MR - BATETOFEENE W - HFIEE S HEIEHuL(www.sps.org.hk/gatekeeper)fZ
HETEIRS T R BTV EFNEN - AFEREES HE71518,085 KBIE - tboh - HFIET
FEEYS H BEGE HXTeFHEEERS BARERBEIRNTIOFNER
FEZES VO ERZHERID - TERENE -

F A 2 B 4

A8l HSBCCO g =8 |(§ .0 ST mmuEs
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Gatekeeper Training Seminar/ Professional Workshop

"HanrPE ) BREEIGERE/ B E T

Parents, teachers, peers and professionals
from youth service fields are identified as
“gatekeepers”. In the year 2014/2015, we
held elementary and intensive training
seminars/workshops  for  about 1,400
“gatekeepers” including parents, teachers
and college students, in 21 local primary and
secondary schools, tertiary institutions as well
as youth centres.

We invited experienced professionals to speak at training workshops aimed to equip
participants with practical knowledge of comprehensive support for distressed teens,
such as learning the Satir Model to understand teenagers’ emotional problems.
Participants also learnt skills to handle distressed teens and took part in case studies etc.
We helped participants cope with their emotions when handling high-risk teenagers. We
also taught them methods to strengthen their psychological competency. About 94% of
workshop participants said they learnt some effective ways to support high risk teenagers
and their families.

HELFEREEBORERE - 60 AZRRFIFTHFEEBNSEEALTFHETOFN " Lo
B 2 2014/20155F - RECETR "EarFI8 1 WFER - HFIBN 7 BB R RS XS
TR o I E A F/NE « REERRE D FROERBARIEAIGERE - i1,4008%E A
EIRARBEZM -

EXRENTFpnE  RPSFEEEEERE
EBXE TEIEEHMNE  ARTRIE
BREBNELFRHEEZENSZE &
BEE T OMEEN , EBEmEY

gfessi«DV"“L training

BEDFHREREEORR B /[ ong,  parislpint PO T e was
BRIBERSENE S EORT - workshop, soid, e BT L oleplaying
EZE#wF - ZFITHERME wm?rehewst\/e awd well detivere .VM S onfident n
RACIEERTE - BBt and velaxation exercises, We beb”‘w o inflict harme O%
REERE D EEERBEED giving support t WS T L

MR » 1904% B MERA nemsebes and REHBED T BT
TIe e R BN ABRE S %mg%ﬁmiwmmﬁ%;%&»%mﬁﬁ%'%
SR AREAHNKIE - sapARs e BP BEUT e amEAE

mORMPES nBNERERR

agmaE -
Q ERBIRER 2014-2015

Peer Leader Training Group & School-based Life Education Programme

ARZE " & an<rFIE ) Bl MERRALEGHE SE

Emotions are dynamic and complicated.
Most people tend to react passively to
negative emotions. We instill positive
attitudes towards emotional problems in
teenagers through experiential learning
activities.  This  helped teenagers
understand emotions and empower
them to face life challenges. Before the

training group commenced, our social ;
worker conducted one-on-one meetings with students to learn about their family
background and emotional status. We tailored activities of “Peer Leader Training Group”
and “School-based Life Education Programme” based on the needs of students and
schools.

We incorporated experiential learning in our training group activities, simulating different
life challenges. Participants were aware of their emotions when they experienced loss and
failure. During the activities, they learnt about negative emotions such as sadness,
depression and discontent. They reviewed their reactions towards predicaments such as
giving in or resistance. We encouraged
students to express their feelings and
opinions through reflections and discussions
about youth suicide. Upon the completion
of training, our social worker held
one-on-one meetings with students. About
92% of the participants said they knew more
about different characters of emotions and

they tried to be aware of their peers’ emotional ebbs and flows.

Students who participated in the training created the activities of the “School-based Life
Education Programme”. They promoted the message that life is precious through creative
media and they tried to make the activities sound interesting and appealing to their peers
such as pop song dedication sessions during lunch, inspirational song performances, short
films and drama, “room escape” activities etc. About 85% of the participants enjoyed the
activities. Teachers who were in charge of life education activities said they were willing to
organise such activities again.

SPS Annual Report 2014-2015 @
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BRESEMNEMN RS ATHEHRBRES
REUEEREE ERIE - BB eRRNIEEE
BOEBHERE  BEMMUEEMNEEEHE
RIRERIE - RGP EE G SEAOPE - it T
EREAI/ R AR B A A AR MRk - T ARt
MRESRMIBERR » WIRBE RERAER
SRERETARE " EaTP 8 ) Bl RIEB R
REGHF LD °

Bl R L EEE AT - MR AL EE - FEERREERE  BE KEMEBHEER
WHEEENREE P RZ A EN B EERE - FlaRE AR - T2 PERBEEHEAEE - 4l
EBEs ~ RIF - HfIEEMM—ERE  XEBCHRENEE  BERRARSETLFERW
1B NREBNSTAE R T8 RS IR ERIERL » 92%R 2 BRI ESREE Bt FIEEHAE
ZIEHENERNSE > SERSBERSERBNEREEIEL -

BAERHEEHMSREI MNP LR  BPESHESESRITBAIRES - BRI
FHEBIROENRE - RSB SIUER - GINRFRESBETRTHIIEES  BSREEE
FREMZUE - THHERE, BEE  5%SREHNRABHINRTAEER  SITHNE
AR T R RNE SRR HEEE -

Ms Chaw, a teacher from. one of the schools joining the
“Qatekeeper Training Project for Youth Suicide
Prevention”, said, “ | wotice that students understamd
more' about themselves amol they arve aware of their
em’otL’owaL ebbs and flows through participating in
training activities. They also shared what theyve
learnt with theiy Peers by performing inmteractive
drama, an activity of ‘Sehool-based Life Bducation
Programime’.”

[E£®H5FPIS | R IERIRABRZ LD : [FKREBIBE 1
dlRBEND  BRmas RRACEANZL 1
BBRAEE (BEER) EMBRENERME SN
HEHMARSZ - |

@ RIS TR 2014-2015

Service Total No.
AR¥5IEE #H
Elementary Gatekeeper Training Seminar 23
TEaFFIE o EAIEEEE
Intensive Gatekeeper Training Workshop 3
MEanrPIE ) BEEINTEY
Peer Leader Training Group 1
ARZE " EarPIE ) sEEll R
School-based Life Education Programme 12
RALE BB EE
Other Life Education Talk 4
HAth A an BB R E
Total #2E§ 53

No. of
Sessions

20k

23

18

128

40

213

Total Attendance
HEANX

1,067

331

1,062

6,457

1,460

10,377

SPS Annual Report 2014-2015 @
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Filling Lives with Joy
"Joy - f&4dn , ETEl

In the year 2014/2015, the “Filling Lives with Joy”
project had over 160 sessions of life education in more
than 100 local primary and secondary schools, special
schools and tertiary institutions. Over 25,000 students
and teachers joined our talks, workshops and training
activities with various themes based on their needs.
This year, we continued to collaborate with St.
Bonaventure Catholic Primary School to incorporate
life education in moral and life education lessons.

Students were encouraged to learn about life
education in a comprehensive way, conveying the messages of “Love Ourselves”,
“Love Others” and “Love Our Lives” in schools.

2014/20155%F » #ff9:&E@ "Joy - F&&dn | ETiIJEEiEi_mOFEJZFiﬂEF/J\EW F BIRERE KSR
1‘2 ERIHBE160E £ M B /EE) - APIRBERYETNEE » SRETTREEAVGERE « TEH

=EIEE - 825,000 \JR2ER o RFE - FHFIHEFEIEE Yﬁfﬂi?ﬂ’]‘; S1E > ERBBERHE
Eﬁzﬁiﬁﬂ?nﬂlﬁﬂhmfﬁﬁ&ﬂi THEGE  BNEERLFZEMBELEGHE K '8
B2, ~ "EMAL R "E4a, AEIERERE -

Understanding Distress & Suicide Prevention for Youths -
Teaching Profession Development Scheme

"R R FAR R IBRERIBEA B RY  HENBEBREETE]

With the generous support of the Quality
Education Fund, we will launch “Understanding
Distress & Suicide Prevention for Youths - .
Teaching Profession Development Scheme” in #" ¢

July 2015. We collaborated with the Centre for = '
Religious and Spirituality Education of The Hong

Theatre Company to offer drama-based training
to local secondary school teachers. We hope the scheme will help prevent youth
suicide by enhancing teachers’ techniques for identifying and handling teenagers’
suicidal behaviours.

HPEETREREELER £k "BHAKENELEREEBEER ) BENSXBRETE - 5t
R EBYETERRBAFTROBYEPORERAPRAESF N2 —AFLARK &
ARy 2 AT A LUSIRIRE B £ AVIZAIIEED - FFIRAEZ S BIRENNSR BT 1S B KB RIEH
DEERITA > LIEMBT L FEMK

Joint Life Education Programmes with IVE

BEBEATEREnHE G FTE

This year, we worked with nine colleges of the Hong Kong Institute of Vocational
Education (IVE) and organised exhibitions and set up booths on campuses to promote
mental health and alleviate stress. In one of the booth activities, student wrote letters for
their future selves. They also chose picture props and took instant photos generating
positive energy among themselves and their peers. We also held training workshops in
IVE (Tsing Yi) and IVE (Shatin) for over 1,600 participants on mental health and self
understanding skills. Students learnt to appreciate life and “Enneagram of Personality”
in the workshops.

AEFE > BFIRNABEESEHETERNAREGE  KRABTRENBIRE) 0 RBEHER
THERRZEHARNEN - AR —E#CESHE2MER —HER " RKNFE '#JHSMEBQE ’
It A BRI REIR BB R - EEIEREEREE - ZHMIERBTRLPEANEEZRHNE
DRRBYHEFNTARY; - MBEBEIRE £ R0 " LBAE, #m?l'%iﬂ%aﬁ@%ﬁi ’ n?
e 0 EB@1,600 LXHE

“Youth, | See” Photography Workshop & Photo Exhibition
TiEE - BR L BRI REE

When teenagers gradually grow up, they
develop personal values about people and
surroundings. Sometimes our society, particularly
the adults, is not able to understand them. Teens
will easily feel lonely because of the lack of
communication. They tend to deal with their bad
moods in negative ways. In April 2014, we held a
series of training workshops to encourage

participants to express their feelings via
photography and expressive arts. Participants including secondary schools students who
have become SPS “Life Teen Angels” and volunteers joined the 5-month workshops.
They also helped to make props for photography.

SPS Annual Report 2014-2015 @
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In  September, during “World Suicide
Prevention Day”, we organised the “Youth, |
see” Photo Exhibition at Hong Kong Cultural
Centre, displaying an array of photography from
the workshops. They reflected three themes:
“Ways of Living”, “Thoughts” and “Feelings”.
About 400 visitors attended the exhibition and
they saw the world through the eyes of

teenagers. They also joined some interactive activities set up in the exhibition area.
For example, visitors wrote their feelings about the exhibition or their blessings on
Post-Its stuck them on a “Wish Tree”. Such activities are geared to motivate the
visitors to interact with teenagers and volunteers. With joint efforts, we can create a
safety net to prevent youth suicide.

Peers are vital in the healthy development of teenagers’ mind. This year, we started
to recruit teenagers to become “Life Teen Angels”. We organised training activities
and volunteer opportunities, such as making cookies for distressed elderly people in
July and August. We hope these activities can help “Life Teen Angels” understand
their own emotions and help their peers become healthy, both physically and
mentally, by developing positive attitudes towards vicissitudes of life.

BOFERRNEREFHIENANEET
FIRYAEE - Bt ELHEEMFARRDEES
EIEMEMF - EELRZME > FOFER
ZREME - EELRENEERIZIEE
HFIt =T — DO FP0 B8 7w AEEIl T
51 > LBE RREEMTEAZE2MER
EMPIRARE - RERE T —FF2E - It
Pk " HEdnTeen(d | BT —#EX T AM@A RN - It B HEIRMEIREER -

B AR THRIEGERE o BB - NEAUEROBRM T T - BRL BEEE  EFR
W AF@ > FREMS TEE, ~ THAL M TRR ) ZEEE 0 REEEAVHE A XE400
A BERENARALT AR T]EBHER TESDFRPOER - BRI RN EENE
2 - flaEFE L EHRERERVRENMIEER @ ERE "REE, £ o EEEEBEA
TRELFRET ZEMN5REEE - LRETFELE D F B RAER -

@ ERBISER 2014-2015
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i ERETERERNREES - HMPLEETEREZIE BN 7 A8 CRYER - WAt
EREFES > HEENMA—EEY FEEEmEVIE  mAS OERRNEE -
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Service

BR¥5IEE

Life Education
Programme

for Primary
School Students
B

£ oHEIEE

Life Education
Programme

for Secondary
School Students
e

L aHBIER

@ FanBMiREER 2014-2015

Contents
2B

Love Ourselves

ZBC

Love Our Lives
BEm

Understanding
Bullying Behaviour
RETEZEIT

Love Ourselves
Z2BC
Emotions Management

1EHERRIE
Love Our Lives
Understanding
Bullying Behaviour
RETHETT I

Life Planning
FIEE]

Format

fizsx

Talk
SAIE

Visiting Elderly
RERED

Workshop &
Day Camp
Tk EE

Talk
B

Workshop
TA1E3h

No. of
Sessions

208

39

43

53

Total
Attendance

HE AR

9,285

180

59

12,532

1,830

Service

BR¥5IEE

Life Education
Programme
for Tertiary
Students
AEE
SHHBEIRE

Programme
for Teachers

HEms< IR

Contents
ES

Suicide Prevention for
Youth Training

RS D& B REEl

SPS Service Briefing
M EUR o BRIERT

Enneagram of
Personality Training

TRBIARE 5N

Mental Health
YA

Life Education
Experiential Learning &
Training

T E R R IEd

Mind, Body & Soul and
Stress Relief Training
BB REE S

No. of Total

Fotmfat Sessions | Attendance
i s HiE AR
Workshop y -
T1Eth
On-campus
Exhibition &Booth 20 1,560
REEE RO
Workshop 3 206
T1Eth
168 25,695
Total No. of Collaborated Schools 103*
BIERRAEE

*36 primary schools, 51 secondary schools, 12 tertiary institutions and 4 special schools
DRA36E/NE ~ STRHRE « 12 KB ABISIHRER

SPS Annual Report 2014-2015 @



th Eﬁ_j
ER4R

Suicide Prevention Services

oo B R = e

Summary of Community & Life Education in 2014/2015

2014/2015FEit B REGHFTIRBBE

Type of Services [tems

BRF5AER EE

Agency Briefing

Suicide Prevention RRFERET
Community Education
A BT EHRE Suicide Prevention Workshop

fapn B T 1Fh

"Cherish for Life Service
Promotion”Roadshow
M4 el a R ERTE
HEESE

“Calling for Love”
Service Promotion Booth

T EROMPRRATTED ) I THE

Roadshow by
Richmond Fellowship
of Hong Kong

"FREREY, BTRRE

Mental Health Promotion Talks
TREHE DL, BE

Suicide Prevention
Service for Elderly

faphRE BT

Elderly Suicide Prevention
Service Sharing for
Professional Co-workers

R REEBRBHFERDZ
— BERTIIIMIIELS

"Happiness in Life" Community
Education Talk

MRGEEFEN ) B EEE
Community Education Roadshow

TtEYEHERE

"Celebrating Life Concert"
T GMERELE

@ Fan iR FR 2014-2015

~

No. of
Sessions

E0E

14

27

27

Total
Attendance

HE AR

406

1,258

707

300

80

1,066

204

515

733

333

Type of Services

BRFERRA

Services for Survivors
of Suicide Loss

BB R ERT

Youth Life Education
BLEEGHE

Total #2E)

ltems

1RH

International Survivors of Suicide Day
— "Blessings with Sincerity"

FREMRERLRIRE
— TEZ2AE

Community Education Talk

TLEE R

Elementary Gatekeeper Training
Seminar

MEarE ) EAIFEEE

Intensive Gatekeeper Training
Workshop

TEarFIE . BRSNS

Peer Leader Training Group
ARE "Ea<rPIE ) BE)E

School-based Life Education
Programme

AL E EED

Life Education Talk
N EBE

Life Education Workshop & Other
Activities

EHE LI REAMEE

Peer Support Program
AREESZIBETEl

Teacher & Profession Training
Workshop & Talk

HEm R B 2R T2 TR KB EE

/ / / D OL /
No. of Total
Sessions Attendance
B8 HE A
1 53
8 269
23 1,067
18 331
128 1,062
40 6,427
86 23,277
60 2,053
20 1,560
3 206
477 ‘ 41,907

SPS Annual Report 2014-2015 @
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Volunteer Training and Support

F Lall R Az

SPS volunteers reach out to distressed and suicidal people through actively listening and
bringing warmth to them. Volunteers help the needy vent their grievances and instill

positive energy and love in their lives.

In the year 2014/2015, a total of 600 volunteers served in the “24-hour Suicide Prevention
Hotline” and “The Hong Kong Jockey Club Community Project Grant: Outreach

Befriending Service for Suicidal Elderly”. Some of our volunteers have served the needy for SRS | (5 T SIS RS RN A LA BRSHEN A+  EREFHORIE « fi LA
years while new ones sign up every year. They both share similar traits: perseverance, a B8 . W PIHERL BB - B B AT A SEATSRE o

passion for life as well as selfless attitudes. Every volunteer has to undergo about 30 hours
of training in service techniques to understand our values. To be qualified, a volunteer also
needs to be vetted by fulfilling a specific number of service hours. Volunteers can also
develop their potentials while serving others. We have a variety of ongoing training

2014/20154fF » T24/\B5TRBEARELR , K T EAEFEMLEREEE 0 TEGHIT, b
REERS  £EHEE000RFTIRMARTS - LRI SEREBEHRTE - BFEFEALHELIM
A BRNEFNETHHLEIHT] > MEREBRAET - HEdarsmis - FBER/RAN

BEREMALRE - F LT E ILERER30/\FaZE - B E M IR EEIUE ST TE ERIARTE
BSE - FERMPIZIERBRIDREBEEEBAIRFIES » ZREXRART - E LRI ARG

programmes for volunteers, such as visiting the homeless, sharing movies and organising
workshops with speakers from different professions, based on volunteers’ experience and
service needs. They help volunteers improve their understanding of and communication

with service users from different social backgrounds. We are sincerely grateful to Lee i - RRREAERE - RFIERETNFERBHETE - AtPHRETROREE - GIANERE,
Hysan Foundation for providing support in professional training for volunteers and RZXE BN HFATRAMINEXATRNEES - ERTRAMETREEA LT
volunteer leaders. B LEBRIITENR - RERFIEE -

We also train volunteers for life education programmes for teens and for “Services for Lo - BfIEHE) T BRERRENE ) AELOEEGHBRERRETIRS - "ARERK
Survivors of Suicide Loss”. Some survivors become volunteers. They understand their TIEETE|, B TARAETIRSE, BRAEINETHRFENEER  BEEFXEEERENE
peers’ needs and can help alleviate their loneliness by walking with them on the road 2% SERINE - BPITSES O F2ERMNE TRSEEEINEE - B REEite A+ -
towards closure. We also encourage teenagers to join our volunteer services to get to T2 AEREESNESE o

know themselves better. Through interacting with people in the community, teenagers can

also gain different perspectives on the meaning of life. BPRE ERME ) WETHRASEERBREMWEIEMTRATNZIE - T Lo

1 BOTAR B RARTS - HEBNTT EHEAERA O IFRR AR B BREENA -

We thank SPS volunteers for supporting our services and programmes during the year.
Their efforts enable us to continue to care for distressed and suicidal people in the society.

@ Hen iR EER 2014-2015 SPS Annual Report 2014-2015 @
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Summary of Volunteer Service Hour and Beneficiaries in 2014/2015

2014/2015F EHE TR BERRFFEERBERENXIRE

= E&

/ Service
BRFEAR

24-hour Suicide Prevention
Hotline Service

24/\E5 TR B R R TS

for Suicidal Elderly
rEAEFEILEERETE
FatIT—IINRRERT

Action for Happiness

- Individual Activity Plan
for Depressive Elderly

MHD@meE —

REREEIRITEIRE]

Project BLESS
"RORT —
BRER R ETE

Community Education

TtEHE

Total #22§

The Hong Kong Jockey Club Community
Project Grant: Outreach Befriending Service

Volunteer Service Hours

E TR ERRBE

24,894

10,424

2,005

106

86

37,515

No. of Beneficiaries

BRFEREANX

38,099

7,045

917

273

1,573

47,907

Summary of Volunteers Training & Support Programmes in 2014/2015

2014/201 55 E & TAll#R R i A B EE

@ Fan iR FIR 2014-2015

4 Service Volunteer Participation Time | Training Hour's (Hr)
BRFAR £ISBEAX AlllARA B (1) \B)
Volunteers Briefing Session
EIHEEENE 424 25
Workshops
1,258 128
T1Eh
Preparatory Courses
= Tz 1,547 329.5
On-going Training 460 115
ELEEIR
Leadership Training
- 48 37.5
¥R K5 = Ball R
Case Conferences
EEp=g 721 519
Volunteer Recognition/
Support Programme 835 129
EIXEEE
Total =& 5,293 1,283
Total Number of SPS Volunteers in 2014/2015
2014/2015F 25 T Eap#liR ) IRB<EIAH
( Types of Service No. of Volunteers\
AR F5#B2E EZTAE
24-hour Suicide Prevention Hotline Service 363
24/\RFFER B A ELAR AR TS
The Hong Kong Jockey Club Community Project Grant:
Outreach Befriending Service for Suicidal Elderly 293
rEAESREILEERETE
FaiT — NERREBIRIE
Action for Happiness - Individual Activity Plan for Depressive Elderly 27
F@EE — RERELERITENEE,
Project BLESS 23
TROEfT — BRERAZIEE,
Community Education it[@#HE 46
Fund-raising Activities Z23EE] 476
Administrative Work 17 T {E 16
Total #EE] 1,294
SPS Annual Report 2014-2015 @
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Fundraising & Publicity

e

=MNEBIIE

Fundraising campaigns are ideal channels for simultaneously publicising our services,
appealing to the general public and companies, through promotional materials and
events, to participate in our activities and volunteer services.

This year, SPS strengthened our ties with the community at large. We are deeply grateful
to companies, organisations and individuals whose unwavering support of our events not
only help sustain our services but also promote the message of “Celebrating Life” in our
society.

SNESNEF T FESHEEA - BREUEEE S BN EFHERE 1 EE S ABHRFIRTE
BRI EMEEE S EERMEARSE AR KRE TR -

ARG, RATENRRLESROBE  BRRHTRCE  MERHRBE—FXHH
7 BERFSELUSERE - BRULEE T7ES , WRBEHEE—ERTE -

Fundraising Highlights E£3xE &

Our flagship fundraising campaign “SPS Charity Walk 2015"”, with the theme of “Bring
Smiles to People’s Faces”, was held on 8 February 2015. It was a great success. We thank
Ms. Luisa Maria Leitdo and Mr. Terence Chui for being the Charity Ambassadors of the
event. Over 800 people joined the event. We injected fresh impetus to the carnival by
having fun games and activities for parents and children. The funds raised will be used to
sustain our suicide prevention services for distressed and suicidal people.

We organised SPS Flag Day on 31 May 2014 on Hong Kong Island. Over 1,200 volunteers
including staff from corporations, students, parents and children enthusiastically sold flags
on streets to raise funds, promoting the spirit of “Celebrating Live” and “Love is All
Around”. Through participating in volunteer service, parents can instill positive attitude in
their children.

We continued to organise fundraising activities to complement volunteer services during
festive seasons. In July and August 2014, we held the “’Don’t Qua’ Charity Action 2014",
which included volunteers visiting distressed elderlies and “‘Don’t Qua’ Charity

@ ERBIRER 2014-2015

Luncheon”, where elderly service users, sponsors and corporate volunteers enjoyed
winter melon meals. We wish to express our heartiest thanks to our special guests, Mr.
Adam Cheng Siu Chow, Mr. Joe Junior and Mr. John Lee. We also held a fundraising
campaign, “Actions for Love 2014”, in October, promoting the message that life is
precious. It was held on Saturday afternoons and on two evenings over Halloween. The
campaign was a success, with companies sponsoring and their staff volunteering as well.
We want to thank Mr. Terence Chui for being the Charity Ambassador of the event.

MEREEEE) T TR - B - 17, BESTEM2015, RIZ-AFZRN\BIBMETT - AHREE
B TEERS RN, o BRFIRBIRIER/ AR/ NELXEEEEERIEESKE - BREEIAINR
5| T#BiE800 N2 - HAENE/EENER VT @aRRMZ T2 R IEE) » FEILRZIREE
BTt - ABASEMEBNSINEANSE " Eamdtiy ) /TR BRRTS - BIREERIEAKLTE
AN -

BN =E-—NFAA=+T—HARNEESERBITEER @ #1,20002T2H  EHEELE - 2%
REEMZFEL - RLHEH1T  BAMRZEARE - BALHEIRREZT—FSHE - 8817
7 Tirkas BEE, O BEELIRFBEEDEZFERERANALE

Lo FFIHEAETE AN B B E S SRMEBE L uRAVES) - —Z2—FEE/\H » FfI0 BI85

M Z(Don't) (ZEE B /L ATTEN2014, &) - HRANERREIRER "Z(Dont) (ZEELFE, -
rEFRTHRRE-HEZERXMEN - BHFIRBHTFENRERR BRI DML ~ Joe Junior FEEK
FIAX L o HFITR+ B8 T A RES2014, - ATHREZZEE GRS < AEHEEN
FZBRMRENTF - BEERY RE BRVRERERTT < JBERIRSI AL ELFRAET - TRLEE
BRI E T2 MR T ARTS - FFIRE B EREEERIFEESKIE -

SPS Annual Report 2014-2015
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Publicity Highlights 515

MR SRS & - EEIRFR I MELRIFERN B BRI B RE B RITARE - EEmRRESTENE
FVEHE  FOBERCENA  EREEFEALREKE - HFIFEATRT A EERMEEHM
RARTS - BE S ALRHEAFINEHER I SFRNAETBET ERENEFTSHEES
BiERGE 8RN -NFE+—R8T ' BRERRERS , FEEGE  BXEHRS -
BhE  RERMAFIME - RBER/MHBMIE i - B LIREFRMRINEEEF

This year, we promoted SPS through
various channels to raise awareness of
suicide prevention and promote caring
in the society. We are keen on
strengthening ties with corporations.
On 25 March 2015, we made our
maiden foray as an exhibitor in the B EABMBRNNREESR - R T KRR
FrBE# TIER AN THIER - BIER MR EX
FEEFRA  MNEGHRKENWEA

“Caring Company Partnership Expo

2015". During the event, we introduced

our services and upcoming events with our corporate partners and reached out to different (www.sps.org.hk) B & d ##f Facebook
company representatives for joining us to care for distressed and depressed people. (www.facebook.com/spshongkong) s

RATAVEENHE o
We kept abreast of developments in society and actively responded to news about suicide
or self-inflicted harms. This helped raise awareness of suicide prevention and caring for
suicidal people and also encourage the needy to seek help early. We also advertised our
services in local public transport, held press conferences including for “Services for

Survivors of Suicide Loss” in November 2014, and was interviewed on television and radio,
in newspapers and magazines. We also updated our activities in regular columns in
newspapers, websites and online forums etc.

Leveraging on information technology, we established
close ties with our donors, volunteers and the public
who are concerned about suicide prevention. The latest
news about SPS can be accessed via various channels,
such as a Chinese and English bilingual, quarterly,
digital newsletter, our website (www.sps.org.hk), and
SPS Facebook (www.facebook.com/spshongkong).

AEE  HfEESETRNEFERE @ Reit' ALHTEDN
B TFRIRRE - MERAIRIT B NE - B +oEREEE
aff ZE-—AF=A=+aH X BZMEXRN " TEHERERE
R, tERAFSIER201558) , 2R EEABERMMEL
R EFENE - UEERBIRINEERE - £FRRED
BRI AL -

@ Hen iR EER 2014-2015 SPS Annual Report 2014-2015 @
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Summary of Fundraising & Publicity Campaigns in 2014/2015

2014/2015FEE5=

KRBT FH

=1
=N

/
Date HEA

May 2014
S5H

Jul 2014
7R

Aug 2014
8H

Oct 2014
108

Nov 2014
118

Jan 2015
1H

Feb 2015
28

Events ;E&)

Flag Day 2014 on Hong Kong Island
AEREMRH2014

“Don’t Qua” Charity Action
Z(Dont) RFEEE LAITE

“Don’t Qua" Charity Luncheon
2"Don't" IEEBLFE

Actions for Love 2014
iR 212014

"Services for Survivors of Suicide Loss”

Press Conference

FERERRZIEE AR

Distribution of SPS Appeal Leaflets
via HK Towngas’ Billing Cycle
EEERARMEEGHIREEEMN

SPS Charity Walk 2015
B - E 17, BESTER2015

Date HEB

Mar 2015
3H

Throughout the year
EF

Events ;E&)

Beneficiary of SOGO Charity Run
SN F FREMEEN < ZEHE

Exhibitor of
“Caring Company Partnership Expo 2015"
"BRERAR, tRUAFSFR20152RE

Beneficiary of Butterfly Cookies Charity Sales
organised by Royal Garden
(since November 2014)
T 508 R
BNRER R B RN RS
(R=—ZF—NF+—Hi)

“Friends of SPS” Monthly Donation Scheme
FEdiek ) BREFEE

Placement of donation boxes in
shopping malls and retail stores
REGEEBEARERIRRFE

Newspaper columns

T EH

Quarterly, bilingual e-newsletter

FEPYREXBT B

@ Fan iR FIR 2014-2015
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Summary of Auditor’s and Financial Report
ZEED K BBk SRR

SUICIDE PREVENTION SERVICES LIMITED
REPORT OF THE DIRECTORS

The directors have pleasure in submitting their annual report together with the audited financial
statements for the year ended 3 1st March, 2015.

PRINCIPAL ACTIVITY

The principal activity of the Company during the year was to provide befriending and other
non-profit making services for all people in Hong Kong and the surrounding geographic
regions who are suicidal, despairing or in emotional distress thus preventing them from suicide
and helping them to regain a balanced perspective of life and the will to live, such befriending
services include but are not limited to providing hotline services, developing volunteer action
and conducting outreach services.

RESULTS AND STATE OF AFFAIRS
The results of the Company for the financial year ended 31st March, 2015 and the state of the
Company's affairs at that date are set out in the financial statements on pages 5 to 25.

DIRECTORS
The directors during the financial year and at the date of this report were:

KWOK LEE Tin Wing Wendy
LEE Ka Kit

HUNG Man Yin Linda

PONG David Chun Yee

LEE Sheung Fu Patric
WONG Hoi Jen Rebecca
LAU Shun Yunn

LAU Cheuk Wing Prinporn
LAI Wai Kuen

CHAN David Pui Wai

CHOI Hau Ki

CHOW Yin Man Amy
CHUEN Man Tuen

CHUNG San San Susanna

LI Mei Sheung Michelle
MAK Kit Lin

S0 Stephen Hon Cheung
WONG Luen Cheung Andrew
WONG Ka Yuk

YIP Sing Wai

Y'IP Siu Fai Paul

SZETO Fong Fong Helen (resigned on 23rd August, 2014)

In accordance with the Company’s Articles of Association, the members of the Executive
Committee shall be eligible for re-election when they shall retire,

@ EAREFRFER 2014-2015

Hong Kong, 29 July, 2015

SUICIDE PREVENTION SERVICES LIMITED
REPORT OF THE DIRECTORS

DIRECTORS' INTERE

Mo transactions, arrangements and contracts of significance to which the Company was a party
and in which a director had a material interest, whether directly or indirectly, subsisted at the end
of the year or at any time during the year.

At no time during the year was the Company a party to any arrangement to enable the directors of
the Company to acquire benefits by means of the acquisition of shares or debentures of the
Company or any other body corporate.

MANAGEMENT CONTRACTS
No contracts concerning the management and administration of the whole or any substantial part
of the business of the Company were entered into or existed during the year.

AUDITORS
The financial statements have been audited by Messrs. Chan Chak Chung & Co., Certified Public
Accountants, who retire and, being eligible, offer themselves for re-appointment.

On behalf of the Executive Committee

SPS Annual Report 2014-2015 @
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-
Solg Practitiorsr: & ®,
Chan Chak Chung CHAN CHAK CHUNG & CO. 8 2ty CHAN CHAK CHUNG & CO.
MBA AHKS A, ACCA, CPA CERTIIED PUBLIC ACCOUNTANTS el
: . : 13fF., AL BUI . DN -
e rotsr oAD CEATRAL. ZERRRT 4 CERTIFIED PUBLIC ACCOUNTANTS
SHEUNG WAN, HONG KONG. POEE . w
TEL : [852) 2815 2881 i R ui-{-
FAX: [852) 2545 4459 o).
E-mail: coccpa@netvigator.com 2y
Website: hitpoihwww.cooepa hk § SRR HT*
nog =4
qowA ﬂ .
=8 LnA !:i_ﬁ- We believe that the audit evidence we have obtained is sufficient and appropriate to provide a
basis for our audit opinion.
IND TAUDITOR'S REPORT .
TO THE MEMBERS OF Opinion
In our opinion, the financial statements give a true and fair view of the financial position of the
- Company as at 31st March, 2015, and of its financial performance and cash flows for the year
ICIDE PRE MITED . e . - ;
“f:i > —y I;’ENII s SEREEEE L:mr.mtee then ended in accordance with Hong Kong Financial Reporting Standards and have been
e ong Kong and limited by guaranice) properly prepared in compliance with the Hong Kong Companies Ordinance.

We have audited the financial statements of Suicide Prevention Services Limited set out on
pages 5 to 25 which comprise the statement of financial position as at 31st March, 2015 and the
statement of profit or loss and other comprehensive income, statement of changes in equity and
statement of cash flows for the year then ended, and a summary of significant accounting
policies and other explanatory information.

Directors’ responsibility for the financial statements | e a A
The directors are responsible for the preparation of financial statements that give a true and fair = 1{ g
view in accordance with Hong Kong Financial Reporting Standards issued by the Hong Kong

Institute of Certified Public Accountants and the Hong Kong Companies Ordinance, and for Chm:‘ Chak C]'_nmg& Co.
such internal control as the directors determine is necessary to enable the preparation of ﬁmﬂgﬁ;ii:blm Accountants
on

financial statements that are free from material misstatement, whether due to fraud or error.

Auditor’s responsibility

Qur responsibility is to express an opinion on these financial statements based on our audit and Hong Kong, 29 July, 2015
to report our opinion solely to you, as a body, in accordance with section 405 of the Hong

Kong Companies Ordinance and for no other purpose. We do not assume responsibility

forwards or accept liability to any other person for the contents of this report. We conducted

pur audit in accordance with Hong Kong Standards on Auditing issued by the Hong Kong

Institute of Certified Public Accountants, Those standards require that we comply with ethical

requirements and plan and perform the audit to obtain reasonable assurance about whether the

financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and
disclosures in the financial statements. The procedures selected depend on the auditor’s
judgment, including the assessment of the risks of material misstatement of the financial
statemnents, whether due to fraud or error. In making those risk assessments, the auditer
considers internal control relevant to the entity’s preparation of financial statements that give a
true and fair view in order to design audit procedures that are appropriate in the circumstances,
but not for the purpose of expressing an opinion on the effectiveness of the entity’s internal
control. An audit also includes evaluating the appropriateness of accounting policies used and
the reasonableness of accounting estimates made by the directors, as well as evaluating the
overall presentation of the financial statements.

@ Hen iR EER 2014-2015 SPS Annual Report 2014-2015 @
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SR E]
F mﬂ%ﬂ.ﬁnﬂ ‘SIVE INCOME SUICIDE PREVENTION SERVIC 4]
—® _FE=H= B Bk e
R THE YEAR END T MARCH, 2015 STATEMENT OF FINANCIAL POSITION
2015 2014 AS AT 318T MARCH, 2015
Mate HEZ il 47
INCOME WA,
Donations received fERE 4,741,052.27 2,737,261.98 2015 2014
Donations collected from donation boxes =g ] 94,036.10 102,329 60 HKS HKS
Donation received from The Hong Kong Jockey Club s | AR e =
Charitics Trust 5 1,779.600.00 1,779,600.0:0 ) )
Other designated donations Mt E% 901,206.05 1,071,126.00 NON-CURRENT ASSETS E) il 1T =1
Allecation from Community Chest s G Rah 6 659,800.00 540,500.00 Froperty, plant and equipment Y% - 5 R 1.00 1.00
Donations from Community Chest - Time Limited Project 20255000 lgstsl 7 862,502.60 1,152,763.85
Proceeds from flag day functions podiiE Fay 8 440,251.32 - CURRENT ASSETS EEE
9 9,478,448.34 7.484,086.43 Account receivables AL 833,000.02 539,704.35
OTHER EEVE SR Deposits & . 14,900.00 14,900.00
Function income SR A 324,338.50 241,785 40 Prepayment , PRI 21,931.50 50,080.10
Bank interest income SRFTFI B A, 288,942.23 264,272.90 Cash and cash equwalents }Eﬂﬁﬁﬁﬂm 14,819,347.77 14,320,859,15
Sundry income FETE WA 41,156.20 5.414.00
9 654,436.93 511,472.30 15,689,179.29 14,925,543.60
1 e v PR
;—‘J—':c:n“t::‘g'r&c“ﬁ éﬁﬁ P 980000 LESS: CURRENT LIABILITIES B T
Advertizing and promaotion RS 218,801.50 142,526.80 Receipts in advance FHUSRRIE 33,771.00 103,000.00
Bank charges SRITIRA 2,309.30 3,020.00 Accrued expenses FE {8 H 34,962.00 21,773.20
Cleaning Hop 4 43,795.00 760,00
Depreciation e 112,377.00 26,134.00 68,733.00 d 124,773.20
Entertainment e 10,120.00 11,018.80
Function expenses SRR 921,922.80 750,243.70 NET CURRENT ASSETS S A 15,620,446.29 14,800,770.40
1.T. development R AL 11,847.00 17,108.00
Insurance R £ T8,411.40 63,727.72 P
Mandatory provident fund =4 e 267,881.65 228,985 .85 NET ASSETS HAEML 15.520,447.29 Es0G27).20
MNewspapers and periodicals R A 3,726.50 3,524.00
Mobile phone FHeMane 7,636.00 7.045.00 .
Postage HhE 15,951.70 19,885.70 RESERVES GEH
Printing and stationery HIME S 68,012.59 73,754.79 CONTINGENCY RESERVE fafi it Ak 1,577,194.05 1,577,194.05
Rent and rates e 179,208.00 174,288.00 GEMNERAL FUND Mk 11,043,253.24 10,223,577.35
Repairs and maintenance e e S e R 100,430.00 31,728.00 DEVELOPMENT FUND Rk 3,000,000.00 3,000.000.00
Salaries and allowances e 5,534,913.00 4, 803,087.00
Souvenirs LSt 9,520.00 20,955.00 15,620,447.29 14,800,771.40
Subscription fees SHER 11,004.24 13,059.87
Sundry expenses i3 49 480.00 35,582.70
Telephone and fax i 31,191.00 20,424.00 _ _
Training, recruitment and development Al S PR 343,429.75 155,295.20 Approved by the Executive Committee on 29 July, 2015
Travelling iy 125,598.10 107,957.50
Unrealised exchange difference U IR O SR 997,286,582 812,729.73
Litilities bl 100,774.10 8947470 ’
Volunteers messing BT 47.781.93 52.589.94
9,313,209.38 7,684,706.00
N LEE Sheung Fu Patric
SURPLUS BEFORE TAXATION B B e 10 B19,675.89 310,852.73 Treasurer
INCOME TAX EXPENSE FRIH 11 . -
SURPLUS FOR THE YEAR A 0 E 31967589 310,852.73
OTHER COMPREHENSIVE INCOME 1A < i 28 . . )
The notes on pages 9 to 25 form an integral part of these financial statements.
TOTAL COMPREHENSIVE INCOME ST LR 319.675.89 310.852.73

The notes on pages 9 to 23 form an integral part of these financial statements.
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Acknowledgement 1Bz
Major Sponsors F B ]

Community Partner Foundation

Lee Hysan Foundation

Quality Education Fund (QEF)

The Community Chest

The Hong Kong Jockey Club Charities Trust

The Hongkong and Shanghai Banking Corporation Limited

Ongoing Sponsors REAE B ST

Henderson (China) Investment Co., Ltd
Henderson Land Development Company Limited
Hong Kong Parkview

Kai Shing Management Services Limited
MTR Corporation Limited

PCCW Limited

RoadShow Holdings Ltd.

Shiu Wing Steel Ltd.

SmarTone

SOGO Hong Kong Co. Ltd.

Sun Hung Kai Properties Limited

The Kowloon Motor Bus Co.(1933)Ltd.
The Royal Garden

Walter Kwok Foundation

Project Sponsors I8 B & B & X #F

Agency for Volunteer Service

Art Spring Limited

Asia Standard International Group Limited
Auto ltalia Ltd

Baring Private Equity Asia Limited
Bibby Financial Services (Asia) Ltd
Biz Office Limited

Black Nova Media Limited
Buddhist Compassion Bi-Weekly
Calvin Klein

Canopy

C.C. Wu International Co. Ltd.
Century 21 Hong Kong Limited
Chak & Associates

Chan Chak Chung & Co.

Chinalink Express Holdings Limited
Chung Yung Cycle Co.

Chuntao Foundation Limited

City Landmark |

CLSA Limited

Consulate of The Kingdom of Tonga
Cornes World Co. Ltd

CSI Properties Ltd

Dah Chong Hong Holdings Limited
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Dynamic Network Alliances Ltd.

Eastern Dreams

Everything2

Fanling Centre

First Asia Merchants Bullion Limited

Fly Up Carnival (HK) Co Ltd

Friends Marketing Limited

Fulbright Financial Group

Gaia Veggie Shop

Gap International Sourcing (Holdings) Ltd.
German Speaking Ladies Group

Glory Sky Group

Gracious Glory (Buddhism) Foundation Limited
Grand Century Plaza

Hai Sang Hong Marine Foodstuffs Ltd.
HealthWorks (Herbal Tea) Co. Ltd

HK & Macau Taiwanese Charity Fund Limited
Hong Kong Commercial Broadcasting Co., Ltd.
Hong Kong Exchanges and Clearing Limited
Hong Kong Institute of Vocational Education (Tsing Yi)
Hong Kong Metropolitan Sports Events Association Limtied
Hong Kong Tramways, Limited

IBC Solutions Limited

Infinity Cargo Express Co

ITE Smartcard Solutions Limited

Joseph Lau Luen Hung Charitable Foundation
Joyce M Kuok Foundation

Kai Shing Management Services Limited

- Metroplaza

Kai Shing Management Services Ltd

- East Point City (Commercial) Management Services Office
Kai Shing Management Services Ltd

- Landmark North Management Services

Kai Shing Management Services Ltd

- Metropolis Plaza

Kai Shing Management Services Ltd

- New Town Plaza Phase Il Residential

Kai Shing Management Services Ltd

- Celeste Court

Kee Wah Bakery Limited

Kitchen Ltd.

Leighton Textiles Co. Ltd.

LHGroup

Luen Tai International Mould Ltd

LUXE Travel

Ma88

Maxim's Caterers Limited

Mayfair Pacific Financial Group Ltd

Media Savvy Marketing Limited

MENCE Skin Care & Body Toning Authority
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Metro City Plaza Il & Il

Metro Harbour Plaza

Milk Magazine

Mingly Corporation

Ms Margaret Cheung Charitable Foundation Limited
Multilingual Translation Services

Nameson Group

National Australia Bank

National Electronics (Consolidated) Ltd
Networld Technology Limited

New Town Plaza |

Neway Entertainment Limited

Ng Wah Int'l Development Ltd

Ngong Ping 360

Nin Jiom Medicine Mfy. (HK) Ltd

Organic Beauty

Perry Chiu Experimental Theatre

Pico International (HK) Ltd

Platinum Securities Company Limited

Prosper Wide Ltd

PS Group

Real Nutriceutical Group Limited

Regal Hotels

Richberg International Ltd

Rising Successful Investment Limited

Smart Partner Ltd.

Spring-Time Experimental Theatre

Squina International Group

Standard Chartered Bank (Hong Kong) Limited
Strategic Management Group

Sun Hung Kai Properties - Kwok's Foundation Ltd
Sun Hung Kai Properties Charitable Fund Limited
Sun Hung Kai Real Estate Agency Ltd.

Sunshine City Plaza

Tai San Enterprise & Trading Company

The Bank of East Asia, Limited

The Hong Kong and China Gas Company Limited
The Hongkong Electric Company Limited

The Ritz-Carlton, Hong Kong

Thomas and Linda Lau Family Foundation

Thong Sia Watch Co., Ltd

True Light Middle School of Hong Kong

Tsuen Wan Plaza

UK Sailmakers (HK) Limited

Vica Moda Ltd.

VMS Investment Group (HK) Limited

W Hong Kong

Wise And Trustworthy Consultancy Limited

wtc more

Yam Kim Fai & Pak Suet Sin Charitable Foundation
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Zennon & Company Limited
Zheng Ge Ru Foundation
Zitison Limited
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Individual Donors and Supporters TN B SZHE

Afo

Ms. Margery Au

Mr. Au Tin Yung, Alex H N e
Ms. Au Wing Kiu, Yvonne

C AllStar

Ir Dr. Charles K.K. Chan
Ms. Grace Chan

Mrs. Janet Chan

Mr. Chan King Chun
Ms. Chan Man Yee
Miss Naomi Chan

Mr. Stephen C. W. Chan REELE

Dr. Chan Wan Tung, Therese

Dr. Chan Yee Shing, Alvin PR LLER EE
FRZRRZ L
BREZASESE
BEES/ME
BT/ \E

Mr. Adam Cheng BRDRSEE

Mr. Davy Cheng
Ms. Cheng Ka Lai
Mrs. Gloria Cheung
Mrs. Helen Cheung

Mr. Cheung Tak Lai, Mic LT P

Ms. Cheung Tak Ying, Katharine  3R{fEZ/)\A
RESSLE
e G AVIE]
& E /A

Mr. Winston Chu HEELE

Mr. Eugene Chuang HRESE

Mr. Terence Chui HREESLE (IE)
ERREE

Mr. Chung Yuk Ming

Mrs. Fu Kwan Tai

Mr. Fung Wing Cheung, Tony
Mr. Derek Henry

Ms. Irene Ho

Ms. Ho Yin Ping

Ms. Jenny Hui

Mr. Justin Hui

Ms.

Dr.

. Joe Junior
. Ko Chi Sum

. Helena Koo

. Leo Kung Lin Cheng

. Kung Wai Chee, Annie
. Richard Kwang

. Lam Po Wan, Ivy

. Angus Lam
. Lau Yee Keung

. Law Chau Wa
. Eddie Law

. Lee Kwok Wai

. Martin Lee & Mrs. Cathy Lee
. Agnes Lee

. John Lee

Luisa Maria Leitao
Leung Nai Pang, Norman
. Leung Lai Yuet

. Nancy Leung

. Leung Shek On

The Hon Li Kwok Nang, Andrew

Ms

Ms
Dr.

. Li Wing Yi, Sheron

. Lo Fung Yee, Daphne
Lok Wai Ying, Irene

Madam Louey Kathryn Wai Hing

Mr

. Alexander & Mrs Bettina Lui
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Individual Donors and Supporters A& B & X #:5& Supportive Organisations/Volunteer Helpers W {E#tE % & T H 58

Ms. Ma Man Tuen Mr. Toru TsunoYama A.D.&F.D. of Pok Oi Hospital Mrs. Cheng Yam On Millennium School {HEEGREEEIEHESEEL XA TiE/N 2
Mr. Patrick & Mrs. Gigi Ma y=y Vi | Aberdeen Baptist Lui Ming Choi College EEFREEEPTER
Ms. Ma Suk Ping Mona Mr. Wan Sai Cheong Agency for Volunteer Service BRTEBER
Miss Mak Ho Ying p Sy PV Miss Wan Wai Fong, Elson Agnes b. HK Limited
Miss Viola Mak 2=/ 88/\iR Mrs. Cissy Watari Alliance Primary School, Sheung Shui Fok=iE/)Ea
Ms. Chearavanont Marisa Ms. Wong Choi Cheung, Jessie Alliance Primary School, Whampoa =iEEE/)E
Mr. Ng Chak Fu Miss Evelyn Wong American International School (AIS) EEEFRERR
Miss Meko Ng {RIRZEE/\R Ms. Wong Ho San Association of Hong Kong Nursing Staff EEELTHE
RS/ \E Ms. Oilin Wong Autodesk Far East Ltd. B R RARAT
Mrs. Grace Fung Oei 2EETLL Ms. Wong Shui Wah Bank Consortium Trust Company Ltd REHMEFERRAR]
Ms. Ada Poon Mr. Tyson Wong HBENSEE Baptist Lui Ming Choi Secondary School BEE R hE
Ms. Debbie Pun Ms. Wong Wai Chong, Christina Belilios Public School FRIRFE T L FHE
B Ms. Wong Yuen Heung BGCA Ma On Shan ISC B/ BHNRREEE L EEARERD
Mrs. Noreen Siu Richards Ms. Wong Yuk Fan Bishop Hall Jubilee School (AR EE S ERRTE A
Mr. So Chun Kuen =E % /)\3H Brahma Kumaris Raja Yoga Centre BREEEENP O
Ms. So Po Yee, Belinda EERREEEEEE LA Buddhist Tai Kwong Chi Hong College GEA N 2l ]
Mr. Lincoln H.L. Soo Mrs. Myna Wu R EL+ Buddhist Wong Fung Ling College HhH=EBE N
Ms. Marie Sze Ms. Yau Mun Yee, Rosita Buddhistcompassion Volunteers AR A B TR
Miss Helen Szeto SR/ A Ms. Yeung Bo Chun, Teresa Buildings Department Volunteer Team BFERIK
B4+ Bl gL+ C.C.C. Kei Wa Primary School REREREAE/ B
B 1SR Mr. Yip Ho Lam C.P.C. Yao Dao Primary School tEERESBE/NE
Mr. Danny Tsang k=g e Dr. Edwin Yu RSB G Canossa Primary School EIa)Ea
Ms. Tsang Lai Shan, Liza Caritas Wu Cheng-chung Secondary School B E AR R
Ms. Tsang Sau Wan Carmel Bunnan Tong Memorial Secondary School R EE it P A
Ms. Mence Tsoi E¥ g = WIIViz] Carmel Leung Sing Tak School IR P A EER
CCC Tam Lee Lai Fun Memorial Secondary School REABHEETESLNSTE
Central & Western District St. Anthony's School FAREL ZRBER
Centre for Religious and Spirituality Education (CRSE), HKIEd EEHBEEBMRHHBELELNETRD
Government Departments BT ERFY Chinese Methodist School, Tanner Hill BEILTEBEER
. . . . i " Chinese Y.M.C.A. Primary School REABHEFE/\E
Agriculture, Fisheries and Con'servatlorT Department ! ERREEE L Chinese YMCA of Hong Kong Chai Wan Centre IR E E R T
Family and Child Welfare Services, Social Welfare Department migTaﬁngfffﬁ%Emﬁﬂﬂﬁﬁ Chiu Lut Sau Memorial Secondary School RS
Hong Hong Housing Authority §$EE%‘%E Chiu Yang Primary School of Hong Kong FEEIRR /R
Hong Kong Housing Society é?%%@fmg Christian & Missionary Alliance Sun Kei Primary School EEBHYEEET /2
Hong Kong Police Force . %,%”g—j%% CMA Choi Cheung Kok Secondary School e SRR
Hong Kong Police Force, Tsuen Wan Division ZTEEE Confucian Tai Shing Primary School LR A R\
Leisure and Cultural Services Department B R AL EIER Dah Ch H Volunteer T =53 TRt
i . e a ong Hong Volunteer Team 817
Forensic Pathology Service, Department of Health BEEFER Delia School of Canada ORI TS AR
RTHIC ?ffn Diocesan Boys' School (Boarding School) WEEBEERR
Sodial Welfare Department E:EWE*'J% Drainage Services Department Volunteer Team EEEETIX
Transport Department EmE Dunn's Education Ltd .
Water Supplies Department *BE Evangelical Free Church of China - Glorious Grace Church hEAEHIREEEREE
Fanling Government Secondary School MEaE L e
Flying
Four Seasons Hotel Hong Kong
Friends of KMB hBEzZzk
Fukien Secondary School Affiliated School TEEE AR 2B B AL
GAP Volunteers GAPZ T X
Golden Age Band
Good Hope School EEER
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Supportive Organisations/Volunteer Helpers W 1E#1E & & T H 88

Green Hill Anglo-Chinese Arts Performance Troupe
H.K.T.A.The Yuen Yuen Institute Shek Wai Kok Primary School
Hang Seng Bank Limited
Happy Valley and Canal Road Strict Kai Fong Welfare Association
HHCKLA Buddhist Ching Kok Secondary School
HKBU Affiliated School Wong Kam Fai Secondary

and Primary School (Primary School)
HKKKWA Sun Fong Chung Primary School
HKMA David Li Kwok Po College
HKSYC & IA Wong Tai Shan Memorial College
HKTA The Yuen Yuen Institute No.3 Secondary School
Ho Yu College And Primary School (Sponsored by Sik Sik Yuen)
HOCC Charity Fund
Hoi Pa Street Government Primary School
Hong Kong & Kowloon Chiu Chow Public Association Secoundary School
Hong Kong Care Club
Hong Kong Clerical and Professional Employees General Union
Hong Kong College of Technology
Hong Kong Design Institute (HKDI)
Hong Kong Institute of Vocational Education (Sha Tin)
Hong Kong Institute of Vocational Education (Chai Wan)
Hong Kong Institute of Vocational Education (Haking Wong)
Hong Kong Institute of Vocational Education (Kwai Chung)

(
(
(
(
Hong Kong Institute of Vocational Education (Kwun Tong)
Hong Kong Institute of Vocational Education (Morrison Hill)
Hong Kong Institute of Vocational Education (Tsing Yi)
Hong Kong Institute of Vocational Education (Tuen Mun)
Hong Kong Ladies Dynamic Association
Hong Kong Sheng Kung Hui Lok Man

Alice Kwok Integrated Service Centre
Hong Kong Shue Yan University
Hong Kong Society for The Aged (SAGE)

Tsuen Kwai Tsing Integrated Elderly Service
Hong Kong Taoist Association

The Yuen Yuen Institute No. 2 Secondary School
Housing Department Ping Shek Estate Office
Immgration Department Volunteers
Intimex Business Solution Co. Ltd
Island School
Jockey Club Elaine Field Schoo
Kado Studio
Kiangsu-chekiang College
Kiangsu-Chekiang College (Shatin)
King Lam Catholic Primary School
King Ling College
King's College
Ko Fook lu Memorial School
Kowloon City Baptist Church Hay Nien Primary School
Kowloon Sam Yuk Secondary School
Kowloon Tong School (Primary Section)
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Supportive Organisations/Volunteer Helpers #1E#1E % & T E 8

Kwok Tak Seng Catholic Secondary School

Kwong Ming Ying Loi School

Lai Chack Middle School

L'hotel elan

Lok Sin Tong Wong Chung Ming Secondary School

MCA Lai & Co

Mother Hong Kong Arts Centre

MTR Corporation Limited Volunteer Team

NLSI Peace Evangelical Secondary School

Qasis Volunteers

OGCIO Volunteer Team

Our Lady Of China Catholic Primary School

Our Lady's Primary School

P.L.K. Riverain Primary School

PAOC Ka Chi Secondary School

Pentecostal Church of Hong Kong Choi Wan
Neighbourhood Elderly Centre

Pentecostal Gin Mao Sheng Primary School

Pentecostal Lam Hon Kwong School

PHC Wing Kwong College

Phoenix Charitable Foundation Ltd

PLK Dr. Jimmy Wong Chi-Ho ( Tin Sum Valley ) Primary School

Po Leung Kuk Chee Jing Yin Primary School

Po Leung Kuk Tang Yuk Tien College

Po Leung Kuk Yao Ling Sun College

Police Civilian Staff Club

Precious Blood Primary School

Precious Blood Primary School (South Horizons)

Raimondi College

Regal Hong Kong Hotel Volunteers

S.K.H. Ching Shan Primary School

S.K.H. Chu Yan Primary School

S.K.H. Kei Hau Secondary School

S.K.H. Kei Yan Primary School

S.K.H. Mung Yan Primary School

S.K.H. St. Andrew's Primary School

S.K.H. St. Simon's Lui Ming Choi Secondary School

S.K.H. Wei Lun Primary School

Sacred Heart Canossian School

SAHK B M Kotewall Memorial School

Salesians of Don Bosco Ng Siu Mui Secondary School

San Wai Commercial Society School

Sara Beattie College

School of Professional Education and Executive Development,
The Hong Kong Polytechnic University

Shau Kei Wan East Government Secondary School

Shun Tak Fraternal Association Lee Shau Kee College

Shung Tak Catholic English College

Sik Sik Yuen Ho Wing Neighbourhood Centre for Senior Citizens

SKH Leung Kwai Yee Secondary School
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SKH Lui Ming Choi Secondary School

Sky E Holiday Ltd

South Island School

St. Bonaventure College & High School

St. Bonventure Catholic Primary School

St. Catherine's School For Girls K.T.

St. Francis of Assisi's College

St. James's Settlement C & W District Elderly Community Centre

St. Paul's Co-educational College

St. Paul's Secondary School

St. Rose of Lima's College

St. Stephen's Girls' College

St. Teresa's Hospital

Standard Chartered Bank Volunteers

Stewards Pooi Tun Secondary School

STFA Cheng Yu Tung Secondary School

SUKYO MAHIKARI

T.W.G.Hs. Tang Shiu Kin Primary School

Tak Oi Secondary School

Technological and Higher Education Institute of Hong Kong (THEi)

The 21st Rotaract Club of City University
Hong Kong Student's Union

The Association of Evangelical Free Churches of Hong Kong -
Evangelical Free Church of China - Fook On Church Elderly Centre

The Bank of East Asia

The Chinese Foundation Secondary School

The Chinese University of Hong Kong

The HK Buddhist Assn., C & Y Centre

The Salvation Army Tai Po Integrated Service for Young People

Tung Koon District Society Fong Shu Chuen School

Tung Wah College

TWGHSs Kwok Yat Wai College

TWGHSs Lui Yun Choy Memorial College

Water Supplies Department Volunteer Team

Wayfoong Volunteers

West Island School

Y.L. Long Ping Estate Tung Koon Primary School

Yan Chai Hospital Mrs Tsang Wing Neighbourhood Elderly Centre

Yan Oi Tong Tin Ka Ping Secondary School

Yan Tak Catholic Primary School

Yaumati Catholic Primary School

Zhongke Health International Ltd
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Executive Committee and Staff (2014/15)
WITZEGNIE (2014/15)

Honorary Patrons ZZ2&EIA
Mrs. Wendy Kwok Elfcy PN Mr. Peter K.K. Lee

Honorary Advisers 222 B8]

Professor Iris Chi R EIR

Mr. Herman Hui

Mrs. Vanessa Hwang &# %Azt  Dr. Dominic Lee
Ms. Diana Lin MiEL L+ Mr. Terence Tsang

Executive Committee Members $i{TZE & X8

Chairperson EJ&

Mrs. Wendy Kwok EEYEIN

Secretary fiiE

Ms. Rebecca Wong  &=1&E4L+

Members Z£&

Hon Director ZZ&{&#E:

Mr. David Pong

Mr. Martin Lau
Miss Prinporn Lau

Dr. David Chan PRz ({BEE Ms. Michelle Li
Ms. Kammi Choi g2t Mr. Stephen So
Dr. Amy Chow IBEd S Mr. Andrew Wong

Ms. Carmen Chuen 2HuRL T Miss K. Y. Wong
Ms. Susanna Chung SEM A £+ Miss Alice Yip
Mrs. Linda Lau D EEIE L A Professor Paul Yip
Mr. Peter K.K. Lee ERBLE

Staff 8

Mr. Vincent Ng R E 54
Executive Director #|1T##85

Mr. Justin Leung Rk 54
Program Manager 25 5 84512

Miss Lok Cheung 3R #&[4/]\iH
Program Officer f2F %&£ E

Miss Tome Lam #kBH3E/)\JH
Program Officer 12 5 &IE1E

Ms. Kam Tse #iZZ 4+
Program Officer f2& 5= &I F 1

Miss Ng Lok Yee 2;&{%/]\iR
Training Assistant FllI B2

Ms. Yuen Man Yan TXE %+
Operation Assistant fR B2

Ms. Elbe Lam #;2H74&+
Fundraising and
Communications Manager
S5 RIETE

Miss Jess Cheung 3EERI/I\IA

Assistant Program Manager

BpIERE SR BIATE

Ms. May Cheung 5REBlZ*
Program Officer f2F 5K &|F1E

Miss Sherisse Tai &j5x&//\iA
Program Officer f2[F 5K &|F (T

Mr. W. T. Tsun Z=#EE5EE
Program Officer 125 &IE(F

Mr Sunny Fung ;B#&&4c 4
Program Worker ;81 T{EE

Ms. Lo Siu To E/\Hk& =+

Part-time Cleaner 30528

Meeting Secretary &:EfE

ERMEBEE Mrs. Linda Lau
FFoR B 1ERT Dr. S F Hung

FEEE Ms. Karin Liang
B IR Miss Annie Wu

Treasurer )&
REBIATE Mr. Patric Lee

ZRAT S Mr. Woodas Lai
258/ 8 Ms. Anita Mak

FEBLL Miss Helen Szeto
BEESLE (Up to 23 Aug 2014)
EHERSE

BHHRE/VE

EpE/VAE

EIkEHIR

Miss Daphne Ho {AlZE2 ]\t
Senior Fundraising and
Communications Officer

SREERENEE

Miss Candice Choy % %/\iH
Assistant Program Manager

BYIRRE SRR

Miss Toby Ho {a]z5#/)\iH
Program Officer f2F 5K EIEE

Mr. K. K. Tam SERf@E%E
Program Officer 2% 58| F

Ms. Isabella Chan [zt
Part-time Program Officer

AR REIEE

Miss Demi Ng R;H:E/\iH
Program Worker ;E81 T8

Miss Joey Tsang &=/ \iH
Program Officer (Up to 5 Jul 2014)
fEFHREE(T (BE2014F785H)

B SEE PN

RRELEE
RuExL
{RLE/ A

FERESRE

Bl

Publicity Officer E{ZE (T

FEEREEE
FRELL

RAES /A
(Z2201458823R)

Miss Peggy Ha B/ \i
Senior Manager

SR

Ms. Polly Fong HEZELZ T
Assistant Administrative Manager

BRFRTTIEUAEEE

Miss Dolphin Kwok ZB{f%2//\iH
Program Officer 125 5K EIEE

Ms. Carmen Tse #iEZE 4+
Program Officer 2% 58| F

Miss Maggie Chan [RE#/)\iH
Administrative Assistant
1TERENEE

Ms. Ada Poon &84+
Program Worker ;ZE1 T8

Mr Eagle Chong $H{& 254
Administrative Assistant
(Up to 26 Aug 2014)

1TEIBNEE (2201458 H26H)
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Suicide Prevention Services

Anniversary g o m g = + f oo 24-hour Suicide Prevention Hotline Service

24/\EF TR B AR ELAR AR TS

2382 0000

Charity listed on
: o+ GIvin
Donation Form BFRTRIg %Eﬁ-%%%ﬁg

Live Life! Hotline for Elderly
BEEGRERR

2382 0881

TP LFF "W, | Twould like to support “Suicide Prevention Services”!

FBEE | wish to commit

(] —:ri@i8% One-off donation [ #AB# Monthly donation
A= Donation Amount

[ ] HK$200 [ ] HK$500 [ ] HK$1,000 [ ]| HKS2,000 [ | Hfth Others HKS

Suicide Prevention Service for the Elderly

faps R E B R&ARTS

2382 2007

875 % Payment Methods

] 1§ By Credit Card
[ ] wvisa [ ] MASTER

FF A Cardholder's Name: Services for Survivors of Suicide Loss
{EF 5k Credit Card No: BiER AR ZIERTE

BWBERAZE Expiry Date: BMm / FYY (HAR=EEMEN should be valid for the next three months)

5+ ) 3F Cardholder's Signature
1= SRR B Y ERRAF S OWME LSRR IS R ERRAR -

IR R F R BN R REEY  BERTEE - (RERNSE NN

Authorisation for Suicide Prevention Services Limited to debit the specified amount monthly from the above credit card account
will continue after the expiry date of the credit card and with the issuance of a new card until further notice. (Applicable to monthly

2382 2737

Volunteers Recruitment Enquiries
£1BEEH

2382 2007

[ ] #li8 %= By Crossed Chegue
HEAREIAE TEHMRTREAR ) BERLRB—HFEEST  LIFEFEEHE NS

Please make cheque payable to “Suicide Prevention Services Limited” and mail it together with a

completed donation form for an official receipt. Editorial Group

fmdE/ ]\l

Ms. Susanna Chung  $Eifiifizzt
Miss Daphne Ho {al%E:2/J\iH
Ms. Elbe Lam #MiZH1Z+

Mr. Patric Lee EEE&HAE

D ;
FEW¥ $R7T8R1T B[O HSBC Account : 078-303005-838

BRI ER LR —HFEF Y - LIEFERHEA R

Please mail us the bank-in slip together with a completed donation form for an official receipt.

(] {#FIE By 7-Eleven 711{HSBC) y Ms. Michelle Li ZE=E4&+
i
_ . _ r. Vincent REGE
IHEEERIERE—HFEFE - LUER SR HER 404997891234520 in alphabetical ordegr (EETRERHS] )

Please take this barcode to make the donation with the minimum amount of HK$100 at any outlets in
HK and mail us the criginal receipt together with a completed donation form for an official receipt.

IBFIEEH Donor’s Information
[ 8.\ 3838 Individual Donation [ | ###1B%L Corporate Donation
P& Name (552 Mr/ Z+ Mrs/ /)i Ms)
KR Organisation (20i@MA if applicable) :
Hbht Address:

Suicide Prevention Services Limited &G B R/AE
PO Box 83350, Concorde Road Post Office, Kowloon, HK
HENBERIFEEEUSFE 83350 57
Tel EEE : (852) 2382 2007
Fax {8E : (852) 2382 2004
Website #§H : www.sps.org.hk

®WEE Telephone:

WEL Email Address:

B HKS100 EXLLE o] SESho R 1L IR FO R Donation of HKS100 or above are tax deductible with official receapt

FEHRALETRENTESRE FETE TEEnE, HERHSEEZE - —UEE, @HEE - 0T TSR DS SR EEEn
W FEAMNE 8, [] Datacollected will be treated strictly confidential and will be used for issuing receipt and se information on the SP5's
future activities purpose only. If you do not want to receive information on the SP5 's future activities, please tick the boo
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