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Suicide Prevention Services serves people who are suicidal, despairing or distressed by means
of befriending and other services supporting them to regain control of their emotions and the
will to live on. We also aim of raising general awareness towards suicide and identifying ways

in which suicide can be effectively addressed.
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With continuous efforts to improve our services in the light of meeting the needs of our
community, we aim at becoming the best suicide prevention organisation in Hong Kong,

making solid contributions towards the creation of a warm and caring community.
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Our values are based on the practice of the Founder of the Befriending Movement, Dr. Chad
Varah - to provide value-free, non-judgmental emotional support for suicidal people through

active listening and caring.
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Life is precious. Living life to the fullest, we can bring power, glory and warmth to other's lives.
Inheriting good traditions from the past, we can continue to strive for our common goals and values.
Unfortunately, when we are overwhelmed by vicissitudes and feel despair; or when we suffer from
depression and cannot regain control of our emotions, we might forsake the preciousness of life and
resort to suicide. But that's an irreversible step with catastrophic repercussions for loved ones.

In the year 2011-2012, Suicide Prevention Services (SPS) continued to wrest people from the brink
of suicide. We manned our 24-hour suicide prevention hotline, outreached to suicidal elderly and
counselled those bereaved by suicide. Moreover, to raise public awareness of suicide and develop a
positive attitude towards life, we introduced a life education programme in schools and a support service
for emotionally devastated people and their families, as well as educated elders in the community about
mental health and strengthened their community support network.

As a non-government subvented agency, SPS relies on donations and the support of generous
philanthropists and organisations to maintain and develop our services. | wish to take this opportunity
to express my sincere appreciation to project sponsors: the Hong Kong Jockey Club Charities Trust, The
Community Chest, Lee Hysan Foundation, BOCHK Caring Hong Kong — A Heart Warming Campaign
and Operation Santa Claus. We are grateful that we will receive extra sponsorship from The Community
Chest in the coming year for our suicide prevention projects for youths as well as early prevention
services for distressed elders in the community.

Apart from the support from funding bodies for individual projects, we also rely on public donations to
maintain our operations and services. On behalf of SPS, my deepest gratitude goes to Mr. Michael Hui,
Mr. Ko Chi Sum, Spring-Time Experimental Theatre, Mr. Igbal Memon, the Hong Kong Women's Choir,
the Hong Kong SAR Philharmonic Orchestra, Agnés b. HK Limited, Strategic Management Group, PS
GROUP, District Rotaract Committee of Rotary International D3450 and many other enthusiastic people
and organisations for ensuring our successful fundraising events.

Last but not least, | thank my fellow Executive Committee members, the volunteers and staff who have
in past years joined forces with me to achieve our common goal to prevent suicide. With our close
working relationship and mutual support, SPS will continue to help meet the needs of the society. Let's
join hands to create a warm and caring society, to instill more energy and strength, to deliver a positive
message of cherishing life.

Mrs. Wendy Kwok
Honorary Patron & Chairperson
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Embracing inconstancy, colouring life with love

Life is in constant change. We start to taste all the flavours of life from the time we are born. There is
surprise, there is joy, but there are also hesitations, accidents and obstacles. We can often see these
life challenges: a couple facing breakup in their marriage, a young man or lady being hurt in love, a
middle-aged breadwinner facing financial difficulties, an elderly suffering from debilitating illness, a
young student under pressure to study hard, and a person suffering from enduring depression. In these
people's minds, the dark side of life and their minds might make them think there is no more value in
living and so they might consider ending their lives. What they do not realise is that their lives, their very

existences have an indescribably rich value and meaning for their families and friends.

Since 2008, Suicide Prevention Services (SPS) has been supporting the bereaved survivors of suicide
through “Project BLESS”. From this project, we have learned a most valuable reality: many suicidal
people kill themselves because they think their lives have become a weary burden for their loved ones,
but their dear families and friends, on the contrary, have told us that those who committed suicide were
absolutely important and invaluable to them, and the suicidal people had left to them enduring pain. In
the past 4 years, SPS has provided kind support to these grieving families to help them get through the
bereavement process, to lessen their hurt and to reinforce the meaning of life. We do not want them to

follow the same unreturned road.

Value of life should not only be related to some conditional relationships, materials, or never-ending
desire, but should be built upon unconditional love and care. Life is precious. No one should ignore its
value. We should always show our care and concern for our loved ones so they will know that their lives

and existence are precious to us.

Peter K.K. Lee
Honorary Patron & Executive Committee Member
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Suicide Prevention Services has for 17 years followed its vision of continuous efforts to improve our
services to meet the sad needs of those in our community thinking of suicide. It is my pleasure as the
SPS Director to report to you and our community all of our activities in past year.

Our suicide prevention work

Provided by over 300 on-shift volunteers on a 24-hour basis every day, SPS’' 24-hour suicide prevention
hotline service answered a total of 29,721 calls in 2011. Over 80% of the callers expressed that the
active listening, sensitive understanding, and the caring demonstrated by our volunteers helped relieve
their emotional distress and encouraged their will to live on. Last year, our volunteers contributed 17,600
hours of service. We are so proud of their sincere and enthusiastic participation. On top of that, our
social workers intervened in and followed up 40 cases with callers last year.

Regarding our work on Suicide Prevention Service for Elderly, “The Hong Kong Jockey Club
Community Project Grant: Outreach Befriending Service for Suicidal Elderly” reached out to 320 cases
of elderly who were despairing or presented with suicidal risks in the past year. Over 300 volunteers
provided service to the elderly by regular home visits and telephone contacts. In addition, we have
also mobilised volunteers from various enterprises and organisations to join our mass visit programmes
during the different festivals with the goal to let our elderly service users feel the care and concern of
the society for them. Last year, over 1,000 volunteers from these enterprises and organisations joined
hands with us to exhibit our spirit of “Walking with Elderly”. Last summer, we organised a public event,
“Dong Qua - Service Promotion cum Volunteer Recognition Ceremony” to further promote the service
and give recognition for our volunteers’ contributions. We had a joyous sharing from celebrities and
stage performances, and we proudly told of visits made last summer to over 300 elders by 200 of our
volunteers. The day ended with everyone eating winter melon soup which carries this Chinese meaning:
suicide prevention — " % (Don't) [I{ , don't die".

With the generous sponsorship of Operation Santa Claus, SPS completed a 2-year project of “Revitalising
the Elders” from 2010 to 2012. SPS conducted groups, talks, and social education activities. Message of
“care for mental health of elderly” has been delivered to 3,238 elders and public.

Project BLESS has provided help to survivors of suicide since 2008. With the funding from BOCHK (Bank
of China Hong Kong) “Caring Hong Kong — A Heart Warming Campaign”, “BOC Mental Health Support
Network” was launched in 2011 which aims to provide care for survivors of suicide as well as people
suffering from emotional distress. Since its commencement, the Project has promoted the importance of
mental health and positive thinking through case studies, groups and community activities, serving more
than 320 people.

Community and Life Education is the first step of suicide prevention. The recent situation of youth
suicide causes great concern and worry. Youngsters are the future masters of society, and thus SPS
believes that helping them to develop positive thinking and to understand meaning of life which helps
them cultivate their own sense of thankfulness and appreciation is very crucial and has become an
important work for SPS. Over the year, we launched a new project named “Filling Lives with Joy”. Talks
and workshops of life education, and emotional support groups worked with 37 schools with nearly
15,000 attendants last year. We consider this a great success!
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Service Development

With the funding support of The Hongkong Bank Foundation through a donation to The Community
Chest, SPS will launch two new three-year projects:

"Action for Happiness - Individual Activity Plan for Depressive Elderly” targets depressed elderly
with the objective to help the elders develop positive emotions, enhance their support network and
develop individual activity plans for them. With the participation of volunteers, the progress of the
activity plan will be closely monitored and the elderly will be encouraged to keep following the plan so
that their energy level will be enhanced. Content of the project includes a series of educational talks,
small groups, individual activity plan, volunteer training etc.

"Gatekeeper Training Project for Youth Suicide Prevention” aims at mobilising the ‘gatekeepers’ of
youngsters to participate in the work of preventing youth suicide. SPS will train volunteers by workshops,
peer leader trainings, and an educational website to increase their knowledge and skills to enhance
their work with suicidal youth. The goal of this service will be to inculcate and foster positive thinking for
youths at risk to prevent their deaths.

These two new projects demonstrate our further response to the situation of elderly and youth suicide.
SPS is dedicated to developing comprehensive services to prevent suicide.

Registration of SPS as a Limited Company

SPS has incorporated in Hong Kong under the Companies Ordinance (Chapter 32 of the Laws of Hong
Kong) and “Suicide Prevention Services Limited” was established on 4th August 2011. | would like to
express our heartiest thanks for the support of our Executive Committee Members and all members,
as well as the invaluable advice and assistance of our honorary legal advisors, Mr. Terence Tsang and
Mr. Herman Hui.

Reviewing the past year, we have put great effort to maintain our existing service and also developed
different service projects in response to the needs of the Hong Kong society. With the guidance of our
Executive Committee and the participation of volunteers and staff, | am confident SPS will be able to
keep doing our very important work and grow as a social agency with diversified and impeccable services
in 2012 and beyond.

David Pong
Honorary Director
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Since its inception in 1995, SPS has put a great effort in operating the 24-hour Suicide
Prevention Hotline Service. Without regard for time or location the hotline service is there with
competence and compassion to effectively serve the callers who are depressed, desperate
and suicidal. The hotline service is provided by selected and trained volunteers. Trained to be
patient in listening, empathetic and non-judgmental, our volunteers provide emotional support
for callers to regain control of their will to live on.

Heartiest thanks to The Community Chest and Lee Hysan Foundation. With their support, SPS
services continue to grow. During 2011/2012, 348 volunteers participated in the service; they
handled 29,721 calls and gave 17,600 hours of skilled, kind care.
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Number of Handled Calls B 2R EEH

During the year of 2011/2012, we handled 29,721 calls from the public. On average, there were 2,477
calls handled every month.

2011/2012 & » FPIHBIE T 29,721 ERKE - FIHBHRIE 2,477 EAKXKE -

35000
29721
30000
25601
25000 22192
19315
20000 17162
15047
15000 13030
10769 l
10000 8203 .

6035
3 2877 3409 4120

3950
5000  1g86 2064 2085 2263 2471 |2261 [2017 (2115 [215

0
4/11 511  6/1 711 8/11 9/11 1011 11/11  12/11 112 212  3/12
Accumulated no. of handled calls No. of handled calls
i .
LB RIBRE BRIBRE
14

£

BRAR
Gender of Callers 2R &% 5 57 i FERRRE
Among all the callers, 50% were male whereas 42% were female.
REEH  BMRBELHFESHLEREE - 50% HBMEM 42% Azt -
Mal
m oy
- Female
Unknown
&

Age of Callers R EH F#b7 fii

In 2011/2012, the number of callers aged 21 to 60 constituted 58% of the total calls. Only 5% were
young people (aged 11 to 20) and 2% were elderly (aged 60 or above). The age distribution was similar
to that in the past years.

1£ 2011/12 & » REZH= ﬂzl_vzgfﬁﬁ%ﬂ%u 1 ZE30m% 31 Z 40K 41 E605%) LEFIFRER - o
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Aged 0-10
Less than 254 1 %‘| 0-10 %

|_ 5% ] Aged 11-20

11-20 B%

Aged 21-30
21-30 B%

Aged 31-40
31-40 5%

Aged 41-60
41-60 B%

20, — ]
Aged 61 or above

61 BRE L E
- unknown
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Nature of Problems 2R 83 1fi ¥ 1 Y &8 2 IF 32

Problems related to love and marriage were still the major issues encountered by callers (36%). This was
followed by unemployment and financial problems (21%), psychological and mental disorder (18%), inter-
personal relationship problems (13%) and health problems (12%).

FRUE / 1E4RMIRE 5 (36%) NARKREETEEHINIRE - At ERRIBMABIK R FHIR "7iE /&
B EERRE ( 21%) v TDIE / AETRRIRE 4 (18%) ~ " ABRRAMRREIRE , (13%) LUK T{ERERRIRE L (12%) °

- Inter-personal relationship problem

INE G

Unemployment / financial problem

PR / BRI S

Problem related to love / marriage

R / WERRE R

Psychological / mental disorder

LI / AT RE

Health problem
[EE )]

Suicidal Risk 2 & Jal & 57 ffi

Among all the handled calls, nearly 70% showed emotional distress, 19% were assessed as having suicidal
thoughts, and 9% fell into the high risk category, i.e. the callers were found to have suicidal plans or acts.

FERRMKREEETRARENERERE - "HEREIR ) WERKE 19% T 9% & "SEMKE
BB B et 8IekTE)

With emotional distress
- but no suicidal thoughts

ERREEEBRTE

With suicidal thoughts

BEMEER
- With suicidal plans / acts
BEMETE /178
- Unidentified
LT
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Effectiveness of Service JIE ¥R

Overall feedback from the service was positive based on the callers’ responses: 87% of them agreed
that the service was helpful, in which 35% revealed that their negative emotions were relieved, 33% felt
better, 11% had better understanding of their problems, and 8% expressed that the service helped them
identify solutions to the problems they were facing.

BEEHMRMBOTETSER : 87% REBXIFRRBFHECHER) - B 35% KREBEEARE
MIERERER L 33% T RUEIEET AR, 1% TETERRIRE L R 8% THEIAL o

- Negative emotions relieved
TBHERIE A

4% - Felt better

1% ~ R EI567 AR

Better understood their problems

¥ 1 HARIRE

Identified solutions to the

- problems they were facing
HEITE

Suicidal risks decreased / stopped

BUH / BAE B R E

No specific effectiveness

RERRIREL

Unknown
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Distribution of Age and Sex of Service Users in the year 2011/2012 FRmRE
2011/12 FE AR E A &R F i KT 2k

Age Sex £

Total #2EL
The Hong Kong Jockey Club Community Project Grant: TR
Outreach Befriending Service for Suicidal Elderly Below 60 60 &L T 0 1 1
FiEREGHEEY S © TEalRT — HERERE. 60 - 69 12 37 49

a N 70-79 40 90 130
To respond to the situation of elderly suicide and with the valuable support of “The Hong

Kong Jockey Club Charities Trust”, in 2010 we started a three-year service of “The Hong Kong 80 - 89 S o =
Jockey Club Community Project Grant: Outreach Befriending Service for Suicidal Elderly”. 90 or above 90 EEEELL 3 9 12
We continue to identify and support Total 4884 85 235 320

distressed or suicidal elders by outreach
services. We do this with the co-operation
of other local elderly organisations. Seasonal Visits B HiRah/EE)
Through regular visits by well-trained
volunteers, we helped alleviate elders’
despairing emotions which reduces their
risk of suicide. To enhance the support to
the elderly, we organised various cultural
festival mass visit programmes last year.
Our trained and enthusiastic volunteers
gave the depressed elderly much warmth

and blessings during these festive seasons. ATHEREBRNME  ATER T&E

- o No. of No. of
In the past year, 31.3 volunteers Sfarvefi 320 BRIHSETER ) B 520105 Date HEHA Activity BiB1%Esh/ BINEE) Volunteers | Beneficiaries
elderly cases; provided 9,509 service time. 4 BRI A= ENESAEESHES ~ =T2EAY PRI S A B
BhEtEl : THEGHIT — INERBRIE, DN
R EAEERESRBMREHEARSE - M 29/4/2011  #aEF5At—H#E One-day Tour at Noah Ark 14 30
E}E%EE”I@%I?%EH@E?E%@% ' &8 29/5/2011 17182 /LB ¥EFS Tuen Ng Festival Programme 101 88
EITMAVERIERREDC @ FFRERBWREIEE o
R R RN - TimiE s BeTnAL SRR | Lre Ao Sk S Copaie e iRy ome: 16 34
REnES TN E—SREBETNE » FEEH 17/7/2011  JEEFTRZMIK Dong Qua - Elderly Visit Programme 208 312
A A, PR & ; P -
iﬁz?ﬁ %n%%;ﬁhﬁn'ﬂﬁ%ﬁ%ﬁ%m 21/8/2011 S HHESIFEXK Rice Pack Distribution 76 79
R—EBHIEFERE o @E—F 0 313 BET i
HEEE 0 FEEEZEZR  ETRE IS 10/9/2011 2011 AFEZEEI T Mid-Autumn Luncheon 11 43
K 9,509 X ° J 11/9/2011 BiR{EENEERFIE Mid-Autumn Festival Visit Programme 75 82
18/9/2011  JSUEBZAK KMB Bus Depot Visit 23 23
: = Az
Case Service fEZER15 27/11/2011  H&GEZFRHK Rice Pack Distribution 80 82
No. of Cases fEZHE No. of Volunteers 35 T 25 AR 18/12/2011 R FA1EEEERIE Christmas Programme 96 90
SPS Volunteers 113 24/12/2011  ERSXREFEE D Visit Programme at Winter Time 56 82
THEdEis &1 o
15/1/2012 BREEIRBEZRE > Chinese New Year Programme 80 85
320 Community / Agency Volunteers
HE /BEkEET 200 18/2/2012  B#FHERBIRTT MTR New Year Elderly Visit 12 29
Total 884 313 25/3/2012  ZREAIREIEIE Easter Programme 102 84
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Community Education Programme it @& EE)

To increase public awareness of elderly suicide, “Dong Qua (Don’t die)” — Service Promotion cum
Volunteer Recognition Ceremony was held at Tai Po Mega Mall on 6th August 2011. The use of winter
melon carries a meaning of suicide prevention — " & (Don't) [I{ , don't die" and was used as the main
theme of the event. We invited a renowned artiste Ms. Maria Cordero as our special guest on the day to
share her experience of getting along with the elderly. She also demonstrated a recipe for winter melon
soup. After this great outpouring of care, SPS showed its deep appreciation for our over 200 volunteers.
We honoured our voluteers from several companies and organistions made visits to more than 300

elders. Their great work makes real the SPS mission: “one lost life to suicide is one TOO MANY!”

To enhance co-workers and the elders understanding of elderly suicide, SPS organised 24 community
educational talks and professional sharings with a total of 768 participants in the year 2011/2012.

BTBRESHEBALIRIRTERESRMEE - "EHHR, K201 F£8H 6 B (28X) BAHE
RIMERIT THBITRESZ (Don't) IUKMRBHBAITEBZITRZEHE ) » MZM Don't X - AI5E) AEE
MBI IEE S - FEPH AR o BFIMEE T EE R B A Maria Cordero HifEZ HIEE) © R T HZHRKREER
BYLIFI) » Maria TRENZRIFITREE T —FUESMRMAREE - LITENAREMITITR - BHESREST
200 2R EERT FEZMPINEFSERZR 587 517 BERSHHI300 I RE - —E£EH "I2EEw
—fEER T HED 4 RYERLE ©

H—HH RESRERFHRALEREFSHERMENEEN  FAEEATHEWRT 24 151HEH
BHRERENREBRBRBRALIEBNE » 53L768 A2M -

ltems I&HE No. of Hours | No. of Beneficiaries
S S RSB

“Dong Qua" — Service Promotion cum Volunteer

Recognition Ceremony 4

REGEE) — BT RZIUKRBHEATTEIZ R T RS

1,000

Practice on Elderly Suicide Prevention Service for
Professional Co-workers 22 151

R REERBBFEBNE — BERL

Mental Health Promotion Talks " R&#/(>j% | B 16.5 617
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Project of “Revitalising the Elders” T &&&HEM5E .
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Elderly suicide has long been a social issue and its relationship with depression should not be
neglected. In response to this, since April 2010 we have launched the project, “Revitalising the
Elders” with the generous sponsorship from Operation Santa Clause. Our goal is to assist the
distressed elders who lack social support. We organised mutual-support groups to familiarise
the elderly with ways to maintain their emotional healthiness, and to help them build up a
positive way of thinking through their various life activities and, thus seek to enhance their
community support network. In addition, we also held public talks and large scale events in
order to convey the message of “Happy 5S”, a positive life attitude, to the elders.

REBR—BEEMERINRE  MAERBNBENRETTARR - AT RERERNE
AERYERZE BERIENN - 72 T B OEFERTTE) ) AVEEBNT - AEH 2010 F 4 BHITAEIRERN TE
LEMETE, > RZRLBYERZARRZTIEXENRE  ZB2REBRAIR/NE &
b FIRERIF ISR RRZE « REER Em B HAYEE R IER Et [ ST IR ARHK - BRitb 24 - 3f
TEEMTRHBBELRITAEES  i§ TREAREE, NAEATERREER  #ERE
EAALEZE -

~

Mutual Support Group
BRER — HBIRIR/IE

No. of Beneficiaries
Total No. =

7

59

Led by professional social workers, we helped the
elders to experience the joy in life, foster a positive life
attitude and rebuild their social network based on three

"o

elements, “accept the past”, “appreciate the present”
and “re-organise life".

MEXEMTREZEHRMIRNE & TEREE, -
"TRERE, R "EBLEE, ZEXERE BRE
BREGNELRUEPEEECHENEERREE I
EEM TR LIRRE SR T -
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Happy 55 - Community Education Talks
REATE — TR BB
By promoting to the elderly the 5S (happiness,

thankfulness, helpfulness, healthiness and forgiveness),
we delivered them a positive life message.

DIRSERAEEREATER  BEBX - ERE - BBIA -

HRERERS  BAMMEBRERSEAAL
ZHEIAE -

16 553

Mass Community Programme

REGRE) — TREE - AT ZIREREEE

To arouse the public awareness towards elderly depression, SPS organised the “Happy 5S — Games in
Yesterday” at Kowloon Park on 15th October. We were delighted to have the popular artiste, Mr. Wu
Fung, share his insights on how to maintain a positive life attitude. Mr. Wu brought joy to life by singing

some famous songs for the audience. Through different kinds of performances, we encouraged the
public and elders to face their life in a more optimistic way.

BtFEZSIHRALRIR TEREINSEME - "EHHIR, /2011 F£10 8515 8 (28X) MHEE
NEBTY TRE - RARZIRELEEE , J5E  BHEX - HfIBE T RERRAPEELELE -
b T A ERIFBAMAERERBHNOESI > TFENZARIMIET S ERXAONSH - SBEEES
FORBERIERER - B ARSI RENERE TREDTEXR, S mMaEt - BRUTRNRERR -
D582 52 Ko = B RS AR (R 435 1E 10 A% S T 9B R RO A0 o

Total No. H No. of Beneficiaries

HEAH

1 1,000
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Project BLESS BLLFITT — HE&H BTG

In the past year with the generous funding from BOCHK “Caring Hong Kong - A Heart Warming
Campaign”, we continued to provide supportive services to survivors of suicide by our Project
BLESS, which is under the campaign of “BOC Mental Health Support Network”.

~

AZ THIREBEROBEEE ) NERER  BRRMEMNAFERERE " PIREEERY
EMRE, - HP—TRRBHME "TRBORT — BREBREEEL  UXEERERLEE
g RIEREBEGNEE - )

Case Service AZEIRTE

During the year 2011/2012, we served 77 new cases of survivors of suicide and assisted them in their
bereavement process by our continuous individual and family counselling. Among these new cases, 79%
were female. According to age groups, 58% aged 31-60 whereas 28% aged 61-80. Among all the cases,
35% were parents who had lost their children and 27% suffered from the loss of their spouse. Cases
with children losing their parents also increased. 52% of survivors turned to us for help within 3 months,
a 9% increase compared with that in the previous year. This increase of people receiving our assistance
indicates that there is not only a need for bereavement counselling but that our work to make it known
to the public is more and more successful.

2011/2012 & > "TROETT ) FHEIFHIME T 77 @HEZE - HAIEAFENERN S KERA © /B
BRERLBERBORE - EXRED - LML 79% ) BLFEREES - AFEAL B1-605%) 15
58% ' HXARE (61- 80 5% ) 15 28% ° It » 35% MEAERAXEFRXNRER » AL TEBIIRANG
27% ; REETRE TRSXEL/ BRZTFESE © tI - BEE 52% FREANRERBRB=EAR
#®2 "RORTT) AR Lk E—FESH 9% ERMHERT BREFRLNER/ERE I KRBT K
Gh > TRRIBER AR AGTEIRIESH - MBI TR ASKENEEME -

Service Overview IRFEHIEE

No. of Attendants /

Total No.
Service FRFFIEE S Beneficiaries
B
HE / RBAS

No. of Cases Served ARFS{EZE 77
Mutual Support Groups [E#& A & Bf/)\iE 2 16
Therapeutic Programmes for the Survivors of Suicide 4 84
BHgE R L BEE
Volunteer Training @3 A & T = 1 7
Community Education Programmes TtEHE 2 43
Media Promotion Activities 1§85 = {558 3 -
Publication of Newsletter S{E5@ET 2 2,000
Virtual Memorial for Survivors of Suicide / 3,500
BEREE A FRa ( No. of visitors ZIE& A% )
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Mutual-Support Group [FE& A & Ef/|\#H

We conducted 2 mutual support groups in 2011/2012 for those people who were suffering from the loss
of a spouse or a child. Through group activities and the sharing among group members, survivors had
the feeling of being understood and were much comforted, which helped strengthen their ability to cope
with their heartbreaking loss.

AEEBRB T MERRAZR/NE  BEXEEBNAETFRNEEL - E8/VEFRERIATREREA
WA E - BRMEBSIREELRE - BRBUNHELZRERSS

A survivor of suicide in a mutual-support group, May said, “We share the
same experience and same pain and that helps us to express ourselves in
a more open way. While listening to the painful experience of the other
group members, we encourage each other, helping each other to console
our grief. ”

8 May & : "TRIZREREA - BRKEE - AERR @ 7] LZRTEL

TRES - ARFR/OFRER - REBNAZER - Z1E0E E*ﬁ?ﬁ% ’
BEIF RSB - o

Another survivor, Mr. Fung added, “l have got to know
the complications of each case through the sharing of
group members. Upon completion of the exercise, | could
express my remembrance of losing my loved one and so
could care for myself more.”

S—HEBELEE " BERUMENNE  BRUEPTHEE
—EBEREGNRMY ) BRTHMRE - BEI5IBRITEYE
B ANES  LHEEEEECS - .

International Survivors of Suicide Day BiFF B & & & FHIEH

Originated in the US, International Survivors of Suicide Day
is set on the Saturday before Thanksgiving Day every year.
The objective is to help survivors connect with others who
have survived the tragedy of suicide loss, and express and
understand the powerful emotions they experience, while
at the same time, raise the public awareness of the need of
survivors and prevention of suicide.

SPS was the first organisation to connect with more than 300
overseas cities to support this special day. Since 2008, we
have been organising different activities on this day every
year. With the theme of “Blessings Blossom"”, we arranged for
the survivors to come together to light water lanterns on 19th
November 2011. The event aimed to carry a blessing to the
participants and provide a platform for them to support each

other.
ZIE%m EwnBiE 24

HENZEYN TERERERANED - SENERRESNN—EEEART - BNERTEER
BERBIONE - BFLREHOES > B FHEZREARBOERMNEBRIES BRI T
o

AR, REAEEHEEIEINE 300 SENHRFERELSIFEIREES) ° B 2008 £ A8
HEREREBFARIEE - 2011 F 11 B 19 BRRIMRE - L T EBREADIE . HERE - HEETEK
KBIE R BRRE R A RILTIRRYEE) o

Mrs. Cheung, a participant expressed, “When the lanterns drifted back to us, |
noticed some of the survivors tried hard to push them away. It reminds me to let
go. If something is designated to happen, all we need is to face it. What | need
now is to inject positive energy to myself!” Mrs. Cheung has chosen to pursue a
better life for herself and her loved one.

ZMERXEBRERERRIE T HEZEOKBIEZ KR FE - BLFE S
ABHNERBCTEL R - ZAOOEAEE > FEEERENHERE
AILUHEY - EBRUTFEOCEY - MRREETEN > EAECIASLERE ! |
BT - BEECKSENA @ EETIFFHIETE !

Community Education it[EHE

Over the past year, we raised the public awareness of the need of supporting survivors of suicide by
professional workshops, survivors sharing sessions and media interviews. Through these activities, we
hope to promote a message of treasuring life and the prevention of suicide.

BE—F 0 HFIEBIRREM E%Aéiﬁ%ﬂllf’ﬁiﬁ&E?&%%ﬁﬁﬁ?iﬁr ELEAREIERE
FERMRIERER « I/ EHERRE - RSHREIZEES TR BEREE

therapeutic family programme

BERMEE
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Emotional Health Support Service B0 — 15 RSB IRE
/

Service motto :

To have a broad mind and a big heart to meet the pressures and challenges in life.

rEill SRNES - SREBINESER - BESVES CiEfe0IEE71Ed s

This past year also saw the SPS provide a programme called Emotional Health Support Service
that was another project under “BOC Mental Health Support Network” supported by BOCHK
“Caring Hong Kong - A Heart Warming Campaign”. The Programme’s goal was to improve
the emotional health of depressed person during the last year, so they better learn how to face
adversities.

TED — BHRERXER . I THREBROTAEE BEEMAEHE " PRIGHEE
BRSZIEMEME  ME—IART - SEEAERILIFY - BEAXERY  BRERBEEIEEALR

HRANSOER » 5RE "HEiEER , KEEE -
- J

Workshop/Talk T {E15 / FBEE

Three series of workshops were conducted last year. The 1st series, “Distressed Youth and Crisis
Management” was for the teachers and students’ councillors. The 2nd one, “Talk to Your Children with
Love and Care” was about children’s emotional health, and targeted parents with children in schools,
and the 3rd series, “When Someone You Love is Depressed” for those who care for a depressed family
member. There were 2 sessions in each series.

The Programme was successful with 96% of the participants agreeing that the workshops enhanced their
knowledge and skills for them to better support depressed people. 92.3% told us they learned how to
face life's pressures and give them tools to serve the depressed.

TELA =R - BRI AME - F—ERIEES 'BLFERRAEBREHEE, @ B
SREBHERBERMEAS  FTERY "RETH TR, BB, URERRRRATE  BMNE
AERAPREZENRE  S=ERIIAEREIBEREZRE  T8A "EEENARIEE, -

BIEME © 96% SMERFEBEERMMZEEFEERRBEIERIIT ; 92.3% RIF3HHEE
BEMFIRZEL LIRS - REB(FAIREREFHBEAILER -
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Emotional Management Group [E#&EIE/ I\ R e

Three groups with 6 sessions in each were held last year. The 1st group “THINK GOOD, FEEL GOOD"
targeted Form 1 and 2 students, whereas the 2nd and 3rd groups, “Mutual Help Support Group” were
for the caregivers with a depressed family member. Sincere thanks go to the Department of Psychiatry
and Health Resources Centre of United Christian Hospital for helping us organise one of the groups.
The participants told us that through the group sharing and support, the group helped alleviate their
emotional stress and gave them a better attitude and way to think about how they care of their family
members who are depressed. In addition, we have also provided individual counselling to 24 carers last
year.

REERMRM T =@/\E - E87 \En/J\%ﬂi‘E SHIRNBEREBARKLIL D Z @ B2NEBRIIFEARS -
BB N B EEE BRaENR - £—E/E® %A "THINK GOOD, FEEL GOOD, ' #{HEERHF—R

RIBYE > BERNEBEREIRA - ETRE=E/NERE T EHBET P LI%EE
FENBERENRBE ZER - Fh RS Bt RERERPONEEZASHEIEP—E
mEiHL{F - #HEREIEE - 5384/ ERENMFIFEERRBE CEEEHBRINBEEZRA - i

IR R 24 (URB BHEREENRBEE R AERNEHE

Community Education it EHE

SPS co-organised, with the help of the Community Health Centre and the Wai Hung Charitable
Foundation Well-Elderly Clinic of Pok Oi Hospital, the Patient Resource Centre of Queen Elizabeth
Hospital, and Hong Kong City University, an "Emotional Health Exhibition" last year. Our goal was
to arouse public concerns about people with depression and their family, and to encourage people
to cherish life. Pok Oi Hospital also helped us to arrange a sharing session for a “Life Fighter”, which
resulted in enthusiastic responses from the audience.

ffﬁﬁﬁéﬁif@?}“EQB%ﬁiIE&@EPIDEf/ﬁ%u%SCﬁE PR EERRABERPOREBEHALE - &
FE EHESGD ) FRERRE REESAMONEERERHERBEZS TR SRR
?E@Eﬁﬁﬁiﬂ BIEEd o T@m@fﬂnﬁ’rﬁiﬁbi_na i "SI L BROZERE  2MERERI
e REERAEARER D ZBEARE -

No. of Attendants /

Service PRFEIEHE . Beneficiaries
HE / SEAE
Mental Health Talks/Workshops 6 502
IEREMERABEE / T1ELh

Emotions Support/
Mutual Support Groups

1EHEEIR/ N /
FEREETT - RERAZBY/E S

No. of Cases Served 24 24
BRF%E(EEE

Community Education
Programmes / Exhibition 3 1,810

TtEHE / BE
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Filling Lives with Joy T Joy . %y 4 it

N

Launched in 2011/2012, “Filling Lives with Joy” is an
early prevention project for youth suicide. The project
is based in schools and targets youth, with focus on
3 areas: "appreciating life”, “respecting life” and
“exploring life”. We organised life education talks,
workshops, and support groups so young people can
have a deeper understanding of how to cope with life’s
challenges, explore the meaning and value of life, and
increase their cherishing of life making it a treasure so
these youth can build up a positive life attitude.

85% of the students said they were impressed with the interactive exchange and the discussion
about life issues.

2011/2012 FERRER "Joy - EEds , 518 REMBT L EERIFEH T E2EERNET - &
BILBRAER BLOFAR - £ "TIMEES,  "EEES,

K THREE A ) AR BRI ERHEREE - TIEN

RBEE/NE > BPBEETHEEGER - HPRFEGHERE

BiE - 2EgEta  EMREBEANALEREE  E7—ERMEN

ANEE - 1838 85% 2ENBESE MM A NIRRT R B MLE S

AURRE - BMFIENGIRA

Student Chan (Form 3) said, “The
workshop is so interesting and creative...
by seeing others confront difficulties with »
determination, | think | have to accept my

weaknesses and treasure myself.”

BRZ (h=): "ITHEHIAEEERS
Bl B AR NI PR DA REER R -
HEXRBRFFEIBCHTE @ FiF2
EEC - |

Ms. Wong mentioned, “video and
activities about these life and death
issues lead me rethink my priorities
and meaning of my life...”

T80 T HMERESETHER KR
BOEE  BREFNTBECHEGE

=F7 =z 2
KR EE J

There was also a programme at three Wong Tai Sin schools to help teachers empower their
students by promoting life education programmes. 92% of the participating teachers said
that the workshops helped them to think more about life and death, and 81% agreed that the
workshops would help them to promote life education in school.

BRIEELISN - FMITRRMEEER MR TR Y » RESXIIE=M/NERHEITREGHEHE @ U
KipHeEn (F/N2) - BMIEERATEINHELEGHE AR - 92% 2EIBEMEHIE
LEMEAREESHREGERTHIERE 5 B 81% MBERRIEER LIEH BNt I B @ERH
BESHENIE -
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“Filling Lives with Joy” Service Overview in the year of 2011/2012

ltems I&8H

Life Education
Programme
for F.1to F.6
Students
FREA LS
HEIEH

Programme
for Teachers

EGIEE
IRH

2011/2012 F/E " Joy - FEX A ) EHEIRRTSHEEE

Programme No. of No. of

Contents AR Mode Attendants | Sessions

| HEAX BNE

Love Ourselves

B2aEa Talks S8/ 12,331 38
Respecting Life
BEEm Workshops 1726 51
Emotions Management T !
BHEETE
Understanding Bullying Behaviour PPeer Support 230 ”
THETT A i
\j;%olunteer Vi/:i;c PR IEt
& TIREHEED Interview ZhfH 1 1
Stress Management
B ERIE
Life & Death Experiential Activities
SR EREEEED
Teen's Depression & Suicide Workshops
Prevention T 557 15
FLOENE R BRAEGA
Support Bereaved Children
WA B E
Sharing Session
RIEDZE
Total 28§ 14,845 128

Total No. of Collaborated Schools S {2288 : 37
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Summary of Community & Life Education in the Year 2011/2012
2011/2012 FEit R KREGHEIRERE

Type of Services Ben’\:%.cic;fri s
RFsEER ftems SR8 A
Mental Health Talks/Workshops 6 502
EREMERREEE / T1E
“Offering Lifeline” Emotional Health
Exhibition (lasted for 9 days) 2 900
TEEHAES ) ERERREE (BH9H)
Suicide Prevention ”Offerihg' I'_ifeline" Emotional Health
CommuriyEduiation (e, mRRMRS I | 70
P BRIt B AEEHE (519 H)
“Love Our Community-Ping Shek” Educational
Programme (lasted for 3 days) 1 1,186
TIPREMR, 58 (BM3E) Volunteers are the main service providers of SPS. Volunteer training and support is vital and
Agency Briefing RRF5ETT 1 484 central to our mission. We are always looking for new volunteers, but we know that the
Suicide Prevention Workshop 20 336 accumulated service time of our experienced volunteers is a huge asset to SPS and a great
TEPs B A& T1ELS service to the persons we serve. Therefore, we have made strong efforts to maintain our
Dong Qua - Service Promotion cum existing volunteers by organising different kinds of on-going training and case conferences for
Volunteer Recognition Ceremony 1 1.000 them.
HEREZMUKRIFHEERTTE !
CERR Both the quality and quantity of services are essential. In the past year, SPS has organised
Practice on Elderly Suicide Prevention various volunteer training activities tailored to our volunteers’ needs to strengthen their
Suicide Prevention Service for Professional Workers 7 151 techniques and knowledge so as to ensure quality service. We also have an organised
Service for Elderly BEMREERBBERDZE — FXRTL recruitment process to ensure we have sufficient numbers of volunteers to provide service.
FarsRE B RARTS Mental Health Promotion Talks 17 617
TREEDE ) EBE SPS is also concerned about volunteers’ mental health, therefore we also held a number of
Happy 5S - Community chlucation Talks » = events.in the year 2011/2012 to pr?vide relaxation tF> the volunteers, strengthen their cohesion,
TSRS 5 | SEE and reinforce their sense of belongings to the organization.
Mass Community Programme 1 1000
TRE - RARZ BRI ' ETETERMR ) TEORBIEHE  ARBETIRRZESAEEEN BHAMALET -
e\ B i 21 BRARBHNETRMT TORBER  BLARE £, NESEE - UFEE
Project BLESS — 1 - BTSRRI AR TRUMESET  ARBERE -
BRER R ETE BRER A ZRE o . o o .
RV et e e BENEHEAREE - BE—F  FRRETHBBRNSIERTHREE - NHHFED
“Blessings Blossom” 1 60 RIEHII R - MEEREES ) Bl A2NRTEETETIEERIIK > BEFEHA
BEFEEMRERRRIEE — " ERERTIE FIRHR -
Life Education Talk 38 12331
ERHBERE ' FIEANOEERTEAETAEEN—IR » MEFFIE 2011/2012 F8BH 7 SIREREED -
Life Education S e 51 1,726 BETHUFRED » WHINAETHOERNRHRHENRER -
for Youth T BELIES !
Teachers Training Workshop
O T 18 " >>7
Corporate Training Stress Management Workshop 2 24
= 3= B RIR T 1S
Total ¥28{ 215 22,808
30 31




£
ELAR

Summary of volunteer service hours and beneficiaries in the year of 2011/2012 FRBHRS

2011/2012 FEE TIRMHEZ EIZRFERSFEHEERE ST EASEE

e Service Hours No. of Beneficiaries Total number of SPS volunteer participation in the year of 2011/12
BRI RIEZEAY 2011/12 FESHE "EamiR ) RBZEIAH

24-hour Suicide Prevention Hotline Service

Outreach Befriending Service for
Suicidal Elderly 10,434 745 24-hour Suicide Prevention Hotline Service

348
FEaT - INERERTS 24 /\EFFRBR B R EMR AR TS
Project BLESS 92 . Outreach Befriending Service for SPS volunteers " an#hiR , &L : 113
TRORTT - BREFAZIEE Suicidal Elderly
FEGHsT - C ity / A Volunt Hh[s= / : 200
Community Education Talks or Activities 332 2768 ERIT - SNERERS i s e e
TR RSB L / SEED ' _ meestEiEss 7
TRORTT - BREHAHEE

Total 28,458 33,277 -
otal ¥l Community Education itE#HE 26
Fund-raising Activities Z U EE] 202
Summary of volunteer training & support programme in the year of 2011/2012 Administrative Work #7E1 T {E 14
2011/2012 SR E TR B EERE Totol 1881 010

it EH No. of Volunteers Training Hours
- ET2HAY BIRESE (hr/ %)

Volunteers Briefing Session and
Community Education Talk

484 17.5
ETHREMENEBELE NIt EHEEE
Preparatory _Course 437 162.5
Z T
Workshop 336 50
TEH
On-going Training
o 386 37.5
E T HESIIRR
e ;
o Z Bl -
& T LEmhElIHR
Case Conference - - Leadership Trainin
BExp=e 744 162 BIPRERENES P d
Volunteer Recognition/Support Programme 591 82 Sharing Session for'handling
=TS i2EE callers with mental illness
S /|
Total @& 2,995 533
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SPS is a social service agency, receiving no government funding for our work. We, therefore,
organise a series of fundraising events to raise the crucial revenue we need to fund and sustain
our services.

Over the past year, SPS received tremendous support from organisations, companies and
individuals across the community. Their philanthropic giving has enabled us to continue our
existing services as well as develop new ones in response to the society’s needs.

In addition, SPS believes enhancing public awareness on suicide prevention is important. We,
therefore, hold press conferences and publish e-newsletters to introduce our services and give our
society a better understanding about this vital social issue.

A TESER, RIFBRENEEEEE  ERSREEEBERANERLT - ERIREHHKE
WREEEEE - Bt FFERSIDEHRRFEELE -

FBRE—F "HEaHR BEtEgRRAL  AAREENRNZE - tfINERTERR
BRRBEUEEER EXHAGRERIRTY - LOETENEE -

LESh - TERER ) BARAARUEMERNVBHIEEEER - BFEZRTHERNE - LR
HIREF@ - BINTBAASRIFRIMNRARE Lt SREA0EH -

Michael Hui Charity Talk Show
SPS Charity Walk 2011 HEY TEAET | BERES

=iy

e B 17, BELITER

Charity Sales of
Pashmina Shawls

Pashmina BlMEZE=EE

“Love Life, Give Me 5!” District Service Project

ikimaEdn

BB - B mEREEE
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Date HEA Activities ;HEf

5/2011, 6/2011

9/2011

10/2011

11/2011

12/2011

2/2012

3/2012

Throughout whole year

=5

“Rhythm & Hues” Charity Concert
“Rhythm & Hues” BEEZ4E

World Suicide Prevention Day — Press Conference

MERTAERE . £EE
Actions for LOVE Campaign
SET AR &) 2011
Dance Marathon 2011
$EENBHAL 2011
Agnés b. Charity Campaign
Agnésb. BEERE
SPS Charity Walk 2011
'® B 171 BELTEN
Charity Sales of Pashmina Shawls

Pashmina ElM#EZ&E

Private i SALON Christmas Charity Sales
Private i SALON BRI Z=HT

Michael Hui Charity Talk Show
AEX "BRHF BEREX

“Love Life, Give Me 5!" District Service Project

THEREa—F - B - B, hEREEE

Music of Love Charity Concert

TENVEE RETET

"“Friends of SPS” monthly donation scheme
MEmzk  BRIBHGETE

Placement of donation box

RS

E-newsletter

B
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We Cherish Life Lifeis Precious
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CHAN CHAK CHUNG & CO.
CERTIFIED PUBLIC ACCOUNTANTS

We believe that the audit evidence we have abtained is sufficient and appropriate to provide a
basis for our audit opinion,

Opinion

In our opinion, the financial statements give a true and fair view of the state of the Company’s
affairs as at 31st March, 2012 and of its deficit and cash flows for the period then ended in
accordance with Hong Kong Financial Reporting Standards and have been properly prepared in
accordance with the Hong Kong Companies Ordinance.

Without qualifying our opinion, attention is drawn to note 2 in the financial statements which
indicate that as at 31st March, 2012, the Company had net current liabilities and net liabilities
of HK$168,376.94 and HK$168,375.94 respectively. These conditions, along with other
matters as set forth in note 2, indicate the existence of a material uncertainty which may cast
significant doubt on the Company’s ability to continue as a going concern.

('_,,l\_‘f‘ I T - ,_._\ ‘ft.

Chan Chak Chung & Co.
Certified Public Accountants
Hong Kong

Hong Kong Dated, 27 July, 2012
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(For reference purpose only)
COMBINED INCOME STATEMENT OF

SUICIDE PREVENTION SERVICES & SUICIDE PREVENTION SERVICES LIMITED
FOR THE YEAR ENDED 31ST MARCH, 2012

INCOME

Donations received

Allocation from Community Chest

Donations received from The Hong Kong Jockey Club
Charities Trust

Other designated donation

Donations collected from donation boxes

OTHER REVENUES

Function income
Interest income
Sundry income

EXPENDITURE

Accounting fee
Advertising and promation
Auditor's remuneration
Bank charges

Cleaning

Depreciation
Entertainment

Function expenses

LT. development
Insurance

Mandatory provident fund
Newspapers and periodicals
Pager and mobile phone
Postage

Printing and stationery
Rent and rates

Repairs and maintenance
Salaries and allowances
Souvenirs

Subscription fees

Sundry expenses
Telephone and fax
Training, recruitment and development
Travelling

Utilities

Volunteers messing

SURPLUS/(DEFICIT) BEFORE TAXATION

Suicide Prevention Suicide Prevention

Services Services Limited Total

HKS HKS HK$
679,092.87 2,546,349.96 3,225,442.83
663,060.00 - 663,060.00
1,577,200.00 - 1,577,200.00
1,144,000.00 - 1,144,000.00
26,019.00 59,237.00 85,256.00
4,089,371.87 2,605,586.96 6,694,958.83
164,610.00 98,291.40 262,901.40
42,149,51 80,787.42 122,936.93
34,916.94 4,190.00 39,106.94
241,676.45 183,268.82 42494527
10,500.00 7,500.00 18,000.00
61,514.80 9,362.00 70,876.80
- 11,000.00 11,000.00
1,330.00 940.00 2,270.00
5,915.00 300.00 6,215.00
12,465.20 120,800.00 133,265.20
3,410.70 1,166.30 4,577.00
281,633.00 605,552.42 887,185.42
2,918.00 6,445.00 9,363.00
14,771.43 30,365.00 45,136.43
135,687.50 84,794.15 220,481.65
2,706.00 1,931.00 4,637.00
2,991.00 1,638.00 4,629.00
13,291,10 7,281.30 20,572.40
25,954.65 24.202,51 50,157.16
83,515.20 59,784.00 143,299.20
6,960.00 6,300.00 13,260.00
2,548,998.00 1,848,352.00 4,397,350.00
11,836.30 10,867.00 22,703.30
4,475.00 4,839.88 9,314.88
11,723.40 11,995.90 23,719.30
11,631.00 1,866.00 13,497.00
86,626.10 38,781.80 125,407.90
31,373.10 23,028.90 54,402.00
50,219.60 24,827.60 75,047.20
15,266.30 13,310.96 28,577.26
3,437,712.38 2,957,231.72 6,394,944.10
893,335.94 (168,375.94) 724,960.00
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Main Sponsors = E&H]

BOCHK "Caring Hong Kong — A Heart Warming Campaign”

Lee Hysan Foundation

SCMP Charities Limited - Operation Santa Claus
The Community Chest

The Hong Kong Jockey Club Charities Trust

Ongoing Sponsors REPER) K 2 HF

Goldman Sachs (Asia) L.L.C.

Henderson (China) Investment Co., Ltd
Henderson Land Development Company Limited
Hong Kong Parkview

Kai Shing Management Services Limited
MTR Corporation Limited

PCCW Limited

Shiu Wing Steel Ltd.
SmarTone-Vodafone

SOGO Hong Kong Co. Ltd.

Sun Hung Kei Properties Limited

The Kowloon Motor Bus Co.(1933)Ltd.
The Royal Garden

Project Sponsors 15 B &8 K32 #F

Abbott Laboratories Limited

Agnés b. HK Limited

Biz Office Limited

bonbo NAIL

Buddhist Compassion Bi-Weekly

C.C. Wu International Co. Ltd.

Camsilk Company Limited

Chak & Associates, Solicitors

Chan Chak Chung & Co.

Charlie Brown Café

Chinalink Express Holdings Limited

Chow Tai Fook Charity Foundation

City Landmark |

CLSA Asia-Pacific Markets

CSI Properties Limited

Culture Homes (Outlet Stores Wholesale Centre) Limited

District Rotaract Committee, Rotary International District
3450 (Hong Kong, Macao & Mongolia)

Dynamic Network Alliances Foundation Limited

Dynamic Network Alliances Ltd

Emperor Entertainment Group

Fanling Centre

Frement PR

Friends Marketing Limited

Gaia Veggie Shop

Gap International Sourcing (Holdings) Ltd.

Google Inc. Charitable Giving Fund of Tides Foundation

Group Best Investment Limited

Hai Sang Hong Marine Foodstuffs Ltd.

Hanagushi Japanese Restaurant

Health Works Group Holding Ltd.
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Project Sponsors I8 B EB) K7 1

Henderson Land Development Co. Ltd.

HK & Macau Taiwanese Charity Fund Limited

Hong Kong Commercial Broadcasting Co., Ltd.

Hong Kong Dance Marathon (Int'l) Co Ltd

Hong Kong Disneyland Resort

Hong Kong International Theme Parks Limited

Hornington Computers Company

Infants Toddlers & Twos Limited

ITE Smartcard Solutions Ltd

Joseph Lau Luen Hung Charitable Foundation

KABUSHIKIGAISHA Limited

Kai Shing Management Services Limited - Celeste Court

Kai Shing Management Services Limited - East Point City
(Commercial) Management Services Office

Kai Shing Management Services Limited - Royal Garden

Kam Chan & Co. Ltd.

Kitchen Ltd.

Lan Kwai Fong Association

Lan Kwai Fong Entertainments

m88

Maxim's Caterers Limited

Media Savvy Marketing Limited

MENCE Skin Care & Body Toning Authority

Metro City Plaza Il & Il

Metro Harbour Plaza

Milk Magazine

Ming Pao Weekly

Multilingual Translation Services

National Australia Bank

Neich Tower Limited

Neway Entertainment Limited

Organic Beauty

Otsuka Pharmaceutical (H.K.) Ltd

Phoenix Design & Printing Co.

Pink Box Limited

Private | SALON

PS Deli

QUESCO Systems Limited

Quiksilver Glorious Sun JV Limited

Rainbow Foundation Limited

RoadShow Holdings Ltd.

SAR Philharmoic Orchestra

School of Design, The Hong Kong Polytechnic University

Silver Printing Co., Ltd

Sky Road Development Ltd - ITAO

Smart Partner Ltd.

Soo Pei Shao & Co. Ltd.

Spring-Time Experimental Theatre

Standard Chartered Bank (Hong Kong) Limited

Strategic HR Partner Limited

Strategic Management Group

Sun Hung Kai Architects and Engineers Ltd

Sunshine City Plaza

Super Star Group

Tai Po Mega Mall

Tai San Enterprise & Trading Company

TFI Digital Media Limited

The Bank of East Asia

48

BRI EHERRAR
ARLERBEEELSERRAR
EEWMERBERAR
EREHFNMN (BERR) BRAR
FEBTREEERE
HAEFEELERRAR
EMBEAR

BIRRGBRAR

ZEERERS

KABUSHIKIGAISHA BER/AT]

BB EERFERAR - HEM

B EERIEERAR - RABHEHERIERE

HBEERBERAR - B2E
EREEERRAR]

RES e

EORBERAR
EEBEBEERRAR
MENCE B :EE#aemm
HERAD | HAR 111 HE
BESERS

FRERET

B ENERTS

TBUNERTT
HEXERRAR

Neway Entertainment ££[&

ERRENEGRAR
FAEERETEIRIA T

ERRRERERAR
T8 BRLEE & BRAR

BB RERAT
EHERE
EHETABHE PR
KRBERIARAT
RERBERAT - 2378
BRIk ARAT
HRBARAT
EREHIE

IR (F58) BRAR

SMG iR EIHRAR
IR ERETRRAR
ARG

BEEE

KEBEBAR
FUEEEZAR

SRERERTT

Project Sponsors I8 B EB) K7 1

The Cross-Harbour (Holdings) Limited

The Hong Kong Women's Choir

The Link Management Limited

The True Light Middle School of Hong Kong
The Venue Co. Ltd.

Thomas and Linda Lau Family Foundation
Thong Sia Watch Co., Ltd

Vica Moda Ltd.

VMS Investment Group (HK) Limited

Wan Kee Group

Individual Donors and Supporters & A &B) &2 35E&

Mr. K.K. Au

Dr. Bernard Chan

Mr. William Chan

Miss Chan Wai Ying
Mr. Stephen C.W. Chan
Dr. Charles K.K. Chan
Ms. Bonnie Chan

Mr. Chan Wai Sang
Miss Chan Ting Sze

Ms. Chien Man Hung

Mr. Amigo Choi

Ms. Angela Choi Chun Wai
Miss Jeannie Chou Mi Ching
Mrs. Selina Chow

Ms. Sharon Choy Suet Lun
Mr. Kelvin Chu

Ms. Loletta Chu

Mr. Jonnie Chu Wing Hong
Mr. Winston Chu

Mr. Chu Wai Ming

Dr. William Chui

Ms. Maria Cordero

Mr. Det Dik

Dr. Jimmy Dong

Miss Angela Camille Edgar
Mrs. Fu Kwan Tai

Miss Fung Yee Kam

Mr. Wu Fung

Ms. Pansy Ho

Ms. Daisy Ho

Mr. Ho Chi Shun

Miss Esther Ho Wing Yee
Miss Ruby Hui Like Sea
Mr. Michael Hui

Mr. Jenkin Hui

Miss Hui Chor Yuk

Mr. Hung Hon Man

Mr. Hung Kwan Yeung
Miss Pamela Hung Chung Yee
Mr. Ip Kim Ming

Mr. Ip Kung Sau

Mr. Igbal Memon
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Individual Donors and Supporters & A &B) &2 35E&

Mr. Ko Chi Sum

Ms. Joyce Kwan Shuk Han
Mr. Richard Kwang

Ms. Joyce Lam

Miss Lam Sau Yee

Miss Mary Lau Yuk Chun
Mrs. Doris Lau

Miss Ella Lau

Ms. Lau Lam May Chun
Miss Lau Siu Ying

Mr. Eddie Law Siu Wah
Ms. Irene Law

Ms. Belinda Lee

Ms. Celia Lee

Miss Vicky Lee

Mr. Martin Lee & Mrs. Cathy Lee

Dr. Leung Wai Ching

Dr. Norman Leung Nai Pang
Ms. Dorothy Leung

Ms. Leung Chit Ying

Mr. Leung Chin Keung

Miss Li Yung Yung

Miss Li Suk Lan

Ms. Karin Liang

Ms. Diana Lin

Ms. Lo Tsui Sim

Miss Lo Kit Yee

Mr. Bandia S. C. Lo

Miss Daphne Lo Fung Yee
Madam Kathryn Louey

Mr. Patrick Ma & Mrs. Gigi Ma

Ms. Mak Wai Sum

Dr. lvan Mak

Miss Viola Mak

Mr. Stephen Mann

Mr. John McGuire

Miss Mok Lau Mee

Mrs. Grace Fung Oei

Mr. & Mrs. Gary Plowman
Mrs. Noreen Siu-Richard

Ms. Caroline Surawati
Dr. Philip S.L. Tang

Mr. Uriel Tsachor
Mr. James Tien
Mr. George Tong & Mrs. Peggy Tong

Mr. Danny Tsang

Miss Polly Tse Yuet Ming
Dr. Vincent Tse

Miss Michelle Wai

Miss Esther Wan

Mr. Wan Sai Cheong
Mrs. Cissy Pao Watari
Miss Winnie

Miss Ivana Wong
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Individual Donors and Supporters & A &B) &2 35E&

Ms. Grace Wong Yuet Ying
Prof. John Wong

Ms. Cynthia Wong

Miss Wong Cheuk Tsun

Ms. Wong Yuk Fan

Miss Wong Ka Pik

Miss Mandy Wong Hui Man
Mr. David & Mrs. Christine Wong
Ms. Dora Wu

Mr. Victor Wu

Mrs. Myna Wu

Miss Winnie Wun Kit Mei

Mr. & Mrs. Kin Yeung

Mr. Terence Yeung Kwai Keung
Miss Yim Lai Seung

Miss Nicholas Yip Chun Yan
Mr. Kitterick Yiu

Dr. Yiu Gar Chung

Mr. Andes Yue

Ms. Yue Kar Lai

Government Departments FfFE5PT

Agriculture, Fisheries and Conservation Department
Companies Registry

Family and Child Welfare Services, Social Welfare Department
Hong Hong Housing Authority

Hong Kong Police Force

Inland Revenue Department

Leisure and Cultural Services Department

Social Welfare Department

Transport Department

Water Supplies Department
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Supportive Organisations/Volunteer Helpers 15 {E##E K 2% T [E#E

Agency for Volunteer Service

Buddhist Sin Tak College

Caritas Tuen Mun Marden Foundation Secondary School

Celeste Court Volunteer Team

Chan Shu Kui Memorial School

City University of Hong Kong

CNEC Lee | Yao Memorial Secondary School

Community Health Centre, Pok Oi Hospital

Department of Psychiatry, United Christian Hospital

Diocesan Boys' School Primary Division

Fanling Kau Yan College

Friends of KMB

GCC&ITKD Lau Pak Lok Secondary School

H2H Volunteer Group

Health Resource Centre, United Christian Hospital

HHCKLA Buddhist Ching Kok Secondary School

HHCKLA Buddhist Leung Chik Wai College

HKPA Jockey Club Tsing Yi Integrated Service Centre for Children & Youth

HKTA The Yuen Yuen Institute No.3 Secondary School

Ho Lap Primary School (Sponsored by Sik Sik Yuen)

Hong Kong & Kowloon Chiu Chow Public Association Secondary School

Hong Kong BEAN

Hong Kong Christian Mutual Improvement Society Ko Chiu Road Centre of
Christ Love for the Aged
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Supportive Organisations/Volunteer Helpers 73 {FH#t8 & 2 T [B58

Hong Kong Christian Service Pui Oi School

Hong Kong Clerical and Professional Employees General Union

Hong Kong Design Institute

Hong Kong Institute of Technology

Hong Kong Institute of Vocational Education (Tsing Yi)

Hong Kong Macao Conference of Seventh-Day Adventist Church
San Po Kong Social Centre for the Elderly

Hong Kong Saxophone Choir

Hong Kong Society for The Aged (SAGE) Tsuen Kwai Tsing
Integrated Elderly Service

Immaculate Heart of Mary College

King Ling College

King's College

Lingnan Dr. Chung Wing Kwong Memorial Secondary School

LST Ku Chiu Man Secondary School

Monita Hair & Beauty Academy

MTR Corporation Limited Volunteer Team

Nam Wah Catholic Secondary School

Oasis ZTE

Pak Kau Colleage

Patient Resource Centre, Queen Elizabeth Hospital

Pilot Volunteer Team

Po Leung Kuk C W Chu College

Po Leung Kuk Lau Chan Siu Po Neighbourhood Elderly Centre

Pok Oi Hospital Mr Kwok Hing Kwan Neighbourhood Elderly Centre

Pui Kiu Middle School

Pui Tak Canossian College

Rhenish Church Pang Hok-Ko Memorial College

Sacred Heart Cannossian College

Salesians of Don Bosco Ng Siu Mui Secondary School

Sik Sik Yuen Ho Hong Neighbourhood Centre for Senior Citizens

Sik Sik Yuen Ho Wong Neighbourhood Centre for Senior Citizens

SKH All Saints' Middle School

SKH Lam Woo Memorial Secondary School

S.K.H. Leung Kwai Yee Secondary School

SPHRC Kung Yik She Secondary School

St. Bonaventure Catholic Primary School

St. James's Settlement C & W District Elderly Community Centre

St. Paul's College

Standard Chartered Bank (Hong Kong) Limited Volunteer Team

T.W.G.Hs. Hong Kong & Kowloon Electrical Appliances Merchants
Association Limited School

Tack Ching Girls' Secondary School

Tai Po Government Secondary School

The Association of Evangelical Free Churches of Hong Kong -
Evangelical Free Church of China - Fook On Church Elderly Centre

The Church of Christ in China Fong Yun Wah Primary School

The Hong Kong Institute of Education

Tsuen Wan Government Secondary School

TWGHs Li Chi Ho Primary School

TWS ST. Bonaventure Catholic Primary School

Wai Hung Charitable Foundation Well Elderly Clinic, Pok Oi Hospital

Yan Chai Hospital Mrs Tsang Wing Neighbourhood Elderly Centre

Yan Chai Hospital Ng Wong Yee Man Neighbourhood Elderly Centre

Ying Wa College

Yuen Long Catholic Secondary School
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Honorary Patron ZZ2E8)A

Mrs. Selina Tsang Bzt

Mrs. Wendy Kwok SRR R A

Honorary Advisers %284

Professor Iris Chi PRI
Mrs. Vanessa Hwang ~ =MERHL L
Miss Annie Wu R/ A

Mr. Herman Hui TR BRTERT
Dr. Dominic Lee B
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Mr. Peter KK. Lee FRGEE
Dr. S. F. Hung HRRAE
Mr. Terence Tsang e ]

Late Mrs. Judy Freshwater (up to Nov 2011) MEERE (B Z2011 F 11 8)

Executive Committee HIITREE

Chairperson Ed:
Hon Director 2EEE
Treasurer SE
Secretary wE

Meeting Secretary EEHHE

Publicity Officer E#X{F
Members &8

Staff [ 8

Mr. Vincent Ng REE%SE
Senior Manager
(Service and Administration)

SRIEE (RIBERITE)

Miss Peggy Ha Eifl{/\viA
Programme Manager

TEF SR BIATIE

Miss Jess Cheung 3R E#H/\E
Programme Officer f2/F 5K &IE T

Ms. Yuki Li FEHFLL
Programme Officer 2 K&IE(E

Miss Yu Wing Ching &k & /\iH
Programme Officer 25 K &I =1

Ms. Ada Poon EiSIEZ L
Programme Worker EEIT1ES

Miss Elsie Chien §#3#I/\iH
Deputy Director (Up to 31 Jan 2012)
Bli@Es (£2012F18318)

Ms. Christine Tam FEEE0E/\iE
Programme Officer (Up to 15 Sep 2011)
EFEREEE (22011598 158)

Mrs. Wendy Kwok ZRIRMFR A
Mr. David Pong RERIAKE
Mr. Patric Lee FEERE
Ms. Rebecca Wong =iEELt
Miss Meko Ng {himEE/ A
Miss Tina Sia HiRye/E
Mr. Woodas Lai FBRREYE
Dr. David Chan FRIZBEELE
Mr. K.W. Chan fREEELE
Mr. Joe Ching fRERR %KY
Ms. Kammi Choi ZhERL
Dr. Amy Chow ArETEL

Ms. Carmen Chuen ERURR L
Ms. Susanna Chung sEimzz £
Mrs. Linda Lau HIE SN

Miss Rita Lau 2|0 8/\vH
Senior Manager
(Fundraising and Communications)

ERACE (BEREEN)

Miss Elbe Lam #4i@H71/viH
Assistant Manager
(Fundraising and Communications)

BNIRAEIR (BEREN)

Miss Lok Cheung R[4 /\iE
Programme Officer 258

Mr. K.K. Tam SERfE%EE
Programme Officer 25K EIE(E

Ms. Polly Fong HEEXZ
Administrative Officer {TTEIE(E

Ms. Yuen Man Yan TXEZ T
Office Assistant #{/AZEBIIE

Ms. Sandra Lee ZFH SRt

Fundraising and Communications Manager
(Up to 9 Sep 2011)

EBRRMEAEE (2201 F9A9R)

Miss Janice Lam #fi42 )\iH
Programme Officer (Up to 12 Feb 2012)
EEREEFE (£20125F2812H)
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Mr. Peter K.K. Lee TRETE
Ms. Michelle Li FEIERL
Mr. Stephen So BEESSE
Miss Helen Szeto RES /A
Mrs. Tsui Tam Chui Lin ~ #4EZ2E L+
Mr. Andrew Wong EHE xS
Mr. Edwood Wong EOGE
Professor Paul Yip EIREHIR

Ms. Lee Sze Man EEH LT
Assistant Senior Manager
(Service and Administration)

BNIEERACIE (RIERITED)

Mr. Justin Leung Rk &%EE
Assistant Programme Manager

BNERE R SR BT

Miss Candice Choy £%15/\iR
Programme Officer T2/ &I F

Miss Ida Yeung #3%I/\iH
Programme Officer 25K &IE(E

Mr. Eagle Chong FH{EfR5%EE
Programme Worker EEIT1ES

Mr. Bandai Choi EEE%EE
Programme Officer (Up to 3 Jun 2011)
EFFREEE (E2011F6H83H)



£

B AR 3% # 1% Donation Form

Suicide Prevention Services
EAM A S B® I L

TR LR THEM#S . | 1 would like to support “Suicide Prevention Services”!

FEES{E 1 wish to commit
[ | —&B382k One-off donation [] 8 B#82% Monthly donation
{BF £ Donation Amount
[] HK$200 [ ] HK$500 [ ] HK$1,000 [ ] HK$2,000 [ | Hfth Others HK$

B 7% Payment Methods

[ ] {§FF By Credit Card
[lwvisa  [] MASTER
1+ A4 Cardholder’s Name:

{EF-£%ER5 Credit Card No:
BNMAEE Expiry Date: B MM / FYY (FER=MEBABEF should be valid for the next three months)

5+ A %= Cardholder’s Signature
IRELSHRARARN LRERFFOER s SR EER RN -

LN ZER T ARBE R MBI FRMEREN  EERTEN - (RERNESAERRN)

Authorisation for Suicide Prevention Services Limited to debit the specified amount monthly from the above credit card account
will continue after the expiry date of the credit card and with the issuance of a new card until further notice. (Applicable to monthly
donation only)

[ ] Bl$8X = By Crossed Cheque
HREEFFIRR " ESHGBRAR ) WERLRIE—HFRAST  LEASRHIERLE
Please make cheque payable to "Suicide Prevention Services Limited” and mail it together with a
completed donation form for an official receipt.

FE&24R{T#R1T /S0 HSBC Account : 078-303005-838
AT REER L RAE—HERAE - UEAERHIEXUE
Please mail us the bank-in slip together with a completed donation form for an official receipt.
[] {EFIE By 7-Eleven 711 (HSBO)
EERL EESREERDEURERF H |“ ‘H H
IR R — M EAE - MER SR ERUE T
Please take this barcode to make the donation with the minimum amount of HK$100 at any outlets in
HK and mail us the original receipt together with a completed donation form for an official receipt.
[ ] #8183k By Internet
B TAEAEMR ) LA E RS AR
On-line registration & donation via SPS website: www.sps.org.hk/
B EE ¥l Donor’s Information
[ ] fBA#B3X Individual Donation [ | ###$85k Corporate Donation
2% Name (%4 Mr/ Z2£ Mrs/ 7]\ Ms)

¥4 Organisation (Z0i#H if applicable) :
Hhtit Address:

E&E Telephone:

EES Email Address:

1877 HK$100 B L _E AT 3518 L R E5$078 Donation of HK$100 or above are tax deductible with official receipt
BTHEAERREASSTRIER BRBRZA  OTHNERAE ZTIMEHN - FLEBBAHP © Your personal data will only be used for issuing

receipts and other communications with you. Please notify us in writing if you do not wish to receive future mailings from Suicide Prevention Services.

ZiakEm EonhiE 54

24-hour Suicide Prevention Hotline Service

24 /|\BSTED B R EHRAR TS

2382 0000

Live Life! Hotline for Elderly
DELGRERR

2382 0881

Outreach Befriending Service for Suicidal Elderly
SatiT — SNEREBRS

2382 2007

Project BLESS
BORTT — BRERAZIEE

2382 2737

Volunteers Recruitment Enquiries

E1HBEEH

2382 2007

Editorial Group
fmiE /|

Mr. Richard Brett
Ms. Susanna Chung $Eifiiffi zz =+
Mr. Woodas Lai RE{EHESH
Miss Elbe Lam #%2¥7/)\iH
Miss Rita Lau 18 /\iB
Mr. Patric Lee EHEERE
Ms. Michelle Li ZE##%+
Ms. Diana Lin #kiE& 2+
Mr. Vincent Ng REE S
Miss Helen Szeto &R 7/\E
Mrs. Tsui Tam Chui Lin #3:82&E 4+
(in alphabetical order LIZE3Z#EECHESI )

Suicide Prevention Services Limited & &2 HER/AE
P.O. Box 83350, San Po Kong Post Office, Kowloon, Hong Kong
B NEEHHERESEUSFE 83350 52
Tel EEE : (852) 2382 2007
Fax {85 : (852) 2382 2004
Website f8H : www.sps.org.hk



