


CONTENT 
Mission, Vision & Values

P.2

Overview of Services
P.3

Highlights of the Year
P.4

Chairperson’s Message
P.6

Words from 
Honorary Patron & Executive Committee MemberP.8

Director’s Report
P.12

24-hour Suicide Prevention Hotline Service
P.16

Suicide Prevention Service for the Elderly
P.22

Services for Survivors of Suicide Loss
P.34

Community & Life Education
P.40

Volunteer Training & Support
P.52

Fundraising and Publicity
P.56

Summary of Auditor’s and Financial Report
P.62

Acknowledgement
P.68

Executive Committee & Staff
P.76



With continuous efforts to improve our services in the light of meeting the needs of our 

community, we aim at becoming the best suicide prevention organisation in Hong Kong, 

making solid contributions towards the creation of a warm and caring community.

Suicide Prevention Services serves people who are suicidal, despairing or distressed by 

means of befriending and other services supporting them to regain control of their emo-

tions and the will to live on. We also aim at raising general awareness towards suicide 

and identifying ways in which suicide can be effectively addressed.

Vision

Overview of Services

Volunteer Training & Support

Regular Training Course 

Ongoing Training Course 

Services for Survivors 
of Suicide Loss

Case Support 

Mutual Support Group

Volunteer TrainingCommunity & Life Education

Public and School Talk 

Corporate Training 

Press Conference 

Exhibitions and Educational Activity 

Suicide Prevention Service 
for the Elderly

Telephone Contacts 

Home Visit 

Support Group 

Seasonal Visit 

Mission

Our values are based on the practice of the Founder of the Befriending Movement, Dr. 

Chad Varah – to provide value-free, non-judgmental emotional support for suicidal 

people through active listening and caring.

Values
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24-hour Suicide Prevention 
Hotline Service

24

24-hour Hotline Operation 

24  

2382 0000
Live Life! Hotline for Elderly 

2382 0881
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Highlights of the year 

One Life Lost to Suicide is one TOO MANY!
 

In the year 2013/2014, Suicide Prevention Services (SPS) continued to grow in various 

aspects of services and show significant achievements in community education. Here 

are data of our services during the year. 

36,573 

elderly cases were served by volunteers from SPS and local 

agency partners, helping alleviate their emotional distress and 

suicidal risks

36,366 
service hours were contributed by our dedicated and talented 

volunteers to support SPS services as well as various community 

education programmes

370 
156 
survivors of suicide loss were guided through their 

bereavement with the support of SPS

33,436
elderly, students, survivors of suicide loss, teachers, parents, and the 

general public participated in SPS’s community education programmes. 

Their participation enables SPS to develop a comprehensive network for 

suicide prevention in Hong Kong

98
local secondary and primary schools, colleges and SPS jointly 

organised life education programmes, “Gatekeeper Training Project 

for Youth Suicide Prevention” and “Filling Lives with Joy” that appeal 

to students and teachers.

Joy

calls were received and handled by our professionally trained 

volunteers from 24-hour Suicide Prevention Hotline Service 

24

2013/2014
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In the course of a day, do we ever take the time to consider the happiness of ourselves and those 

around us? Some people think they can deal with misfortune without becoming depressed or 

emotionally unstable, and when they see others suffering from depression or even considering 

suicide, they attribute it to weakness. That’s not the case! Negative emotions may seem incon-

sequential at first, but if we disregard them and allow them to accumulate, they can burden our 

health in a way that will take much more time and effort to clear away. The risk of suicide is much 

higher among people suffering from depression. Such people often feel that no one understands 

their hardship, and that the only way to escape their lonely burden is to give up on life altogether. 

That’s why it’s essential for us to recognise emotional problems in ourselves and those around 

us, and to handle them in a way that will effectively prevent suicidal tendencies. 

SPS will celebrate its 20th anniversary next year. Through our services, which include “24-hour 

Suicide Prevention Hotline”, “The Hong Kong Jockey Club Community Project Grant : Outreach 

Befriending Service for Suicidal Elderly”, “Action for Happiness – Individual Activity Plan for 

Depressive Elderly”, “Project BLESS”, “Gatekeeper Training Project for Youth Suicide Preven-

tion” and “Filling Lives with Joy”, we give the emotional impetus people need to embrace happi-

ness again. Adopting the approach of “togetherness” in our services, our professional social 

workers, volunteers and donors strive to help those in need to surmount emotional turmoil, and 

to empower them to develop positive attitude and regain the will to live on. 

Since SPS does not receive financial support from the government, public donations are vital to 

sustain the agency’s development. On behalf of SPS, I would like to express my sincere grati-

tude towards The Hong Kong Jockey Club Charities Trust, The Community Chest, Lee Hysan 

Foundation and HSBC for their unswerving support and invaluable insights. I am also most 

grateful to the Community Partner Foundation (CPF) for sponsoring “Project BLESS” since Sep-

tember 2013. With CPF’s help, we have been able to reach out and offer timely support to many 

more people who have lost family members to suicide. 

I am also thankful for the active participation of corporate and individual donors in our fundraising 

campaigns. Their backing has enabled us to enhance the quality of our suicide prevention 

services. My gratitude also goes to various groups and individuals for participating in our volun-

teer services, including preparation of key fundraising campaigns such as “SPS Charity Walk 

2014,” and for promoting the message that life is precious. 

Lastly, I wish to thank our dedicated Executive Committee members, volunteers and our staff, 

who offer professional services to those in need; help relieve their distress and alleviate their 

risks of suicide. For the coming year, my team and I pledge to strive to build a caring society that 

cherishes each and every life. We hope to be able to bring a smile to distressed and suicidal 

people again. 

Mrs. Wendy Kwok
Honorary Patron & Chairperson

Bring Smiles to People’s Faces

Chairperson’s Message

24

20 24

Joy

2013 9

2014
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Words from Honorary Patron & 
Executive Committee Member

Never Fight Alone

The world of suicide loss survivor falls apart from the day they lose their loved ones. 

Not only do they have to assume their roles in families and work, but they also have to 

manage the loneliness, depression, bewilderment and guilt induced and help their 

family members to cope with them. They suffer again whenever they reminisce about 

their lost beloved. Some survivors may think themselves guilty of not being able to 

save their beloved from distress, and find it difficult to explain to relatives and friends. 

Gradually they will lose motivation in life and resort to suicide. 

Through the “Project BLESS”, Suicide Prevention Services (SPS) has been offering 

professional counselling services for individuals and families, as well as organising 

mutual support groups and volunteer services. It is hoped that these could help the 

survivors to relieve their grief, provide them with mental support and regain the will to 

live on, so as to prevent such tragedies from happening again.

For example, our social workers encourage survivors not to shield away from the ques-

tions from their kids, relatives or friends. In addition, our social workers guide the chil-

dren to draw pictures to express their feelings. Survivors and their families who receive 

counselling services and participate in mutual support groups together will have a 

better understanding of each other’s emotional status and give mutual support to over-

come the pain together. With better communications, the family bonds will be strength-

ened in the long run. 

Suicide loss is a nightmare to the survivors which brings severe impact to their emo-

tions. We are dedicated to providing professional counselling services, care and 

encouragement to people in need and help them move on in their lives.

Peter K.K. Lee

Honorary Patron & Executive Committee Member
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Words from Honorary Patron & 
Executive Committee Member

Strengthen Interpersonal Connections & Care for 
Distressed Elderly 

Every day, we are busy with our work and with messaging our friends on our cell-

phones. Gradually, we seem to forget that we human beings are emotional creatures. 

That is, our verbal and physical interactions with friends and relatives or even just 

someone on the street, might impact negatively on them, especially those with emo-

tional problems and depression, with irrevocable consequences. When society is apa-

thetic about emotional and suicidal problems, vulnerable groups such as the elderly 

will feel even more helpless and hopeless and prone to suicide. 

Old folks were once young and energetic. But having worked very hard for their entire 

lives, many suffer deteriorating health and being abandoned by their children. They 

become upset and feel lonely. They complain about the tough times they’ve endured 

and think that life is meaningless. Emotionally distressed or depressed elderly people 

are inclined to possess suicidal thoughts. The high suicide rate of the elderly in Hong 

Kong, as compare to other age groups, suggests old people are determined to die by 

suicide.

For 19 years, SPS has been dedicated to providing suicide prevention services. We 

serve distressed elderlies through our projects, “The Hong Kong Jockey Club Commu-

nity Project Grant: Outreach Befriending Service for Suicidal Elderly” and “Action for 

Happiness – Individual Activity Plan for Depressive Elderly.” We aim to recruit sympa-

thetic volunteers and train them to visit distressed elderlies regularly, bringing them 

warmth and alleviating their sense of loneliness. They also help spread the love and 

care to their friends and relatives through participating in volunteer services. 

Starting today, let’s slow down and try to understand others’ feelings in a heartfelt way. 

Let’s greet our friends and relatives, neighbours, colleagues and others with a smile, a 

nod or just say ‘Hi!’. Such simple actions can help relieve the plight of the distressed. I 

hope everyone will participate in SPS’ volunteer services to care and to walk the needy 

out of their life’s trials and tribulations.

19

Mrs. Linda Lau

Honorary Patron & Executive Committee Member
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Director’s Report

We are so excited that we are approaching 20 years of age. For the past 19 years, 

we’ve been operating a 24-hour Suicide Prevention Hotline, Suicide Prevention Ser-

vice for the Elderly, Services for Survivors of Suicide Loss as well as Community & Life 

Education. This is a culmination and a continuation of many people’s time, effort and 

funds, their sweat and tears, in response to society’s needs.

It is my pleasure as the SPS Honorary Director to report to you and to our community 

all of our achievements in 2013/2014.

24-hour Suicide Prevention Hotline

More than 300 on-shift volunteers man this hotline service round-the-clock. They 

answered a total of 36,573 calls, a 6.2% increase from the previous year. Over 80% of 

the callers said the careful listening, genuine understanding, and the compassion dem-

onstrated by our volunteers helped relieve their emotional distress and galvanise their 

will to live on. Our volunteers contributed 23,581 hours of service, 7% more than last 

years. We are so proud of their sincere and enthusiastic participation.

Suicide Prevention Service for the Elderly

With the support of The Hong Kong Jockey Club Charities Trust, we implemented “The 

Hong Kong Jockey Club Community Project Grant: Outreach Befriending Service for 

Suicidal Elderly” and reached out to 370 cases facing despair and suicidal risks. Over 

300 volunteers helped elderly people with regular home visits and telephone contact. 

More than 900 volunteers from various enterprises and organisations participated in 

our mass visit programmes on festival days to show care and concern for our elderly 

service users, joining our “Walking with the Elderly” in the spirit of brightening their 

twilight years. 

In past summers, we have been organising a signature event, “ ‘Don’t Qua’ Charity 

Action” to further promote SPS services. In August 2013, we held a  “ ‘Don’t Qua’ Char-

ity Luncheon”, inviting service users to enjoy delicious winter melon dishes in the warm 

presence of celebrities and regaled by stage performances. And 200 corporate volun-

teers paid visits to over 300 elders.

With funding from HSBC through a donation to The Community Chest, we imple-

mented “Action for Happiness – Individual Activity Plan for Depressive Elderly”. It 

targets depressed old folks to foster positive emotions, enhance their support network, 

and develop their individual activity plans.

Services for Survivors of Suicide Loss

Funds from Community Partner Foundation enabled us to continue to operate “Project 

BLESS – Support Service for Survivors of Suicide”. We served more than150 survivors 

of suicide loss and formed mutual support groups to help the suicide bereaved in their 

grieving process.

Community and Life Education 

A recent resurgence of youth suicides causes great concern and we have put great 

effort into conducting Life Education programmes. It is cruical for us to inculcate in our 

youths an appreciation of life, and gratitude for blessing, big and small. Under the proj-

ect “Filling Lives with Joy”, we gave talks and workshops on life education, and held 

emotional support group sessions in 70 schools with nearly 18,000 attendants.

With funding support from HSBC through a donation to The Community Chest, we 

launched “Gatekeeper Training Project for Youth Suicide Prevention” aimed at mobilis-

ing ‘gatekeepers’ among families, schools and society at large to help preventing youth 

suicide. The goal of this service is to foster positive thinking in youths at risk, to prevent 

them from taking their own lives.

Complying with the vision to continue to improve our services to meet community 

needs, and with the guidance of our Executive Committee and the participation of 

volunteers and staff, I am confident SPS will perservere in our vital work and grow as 

a social agency with diversified and impeccable services in the days ahead.

David Pong

Honorary Director
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19 24

2013/2014

24

300 24 36,573

6.2% 80%

23,581

7%

370

300

900

Don’t Don’t

Don’t

200 300

150

Joy 70

18,000
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Calls Handled Gender of Callers

Accumulated no. of handled calls 

No. of handled calls 

47%

41%

12%

Male 

Female 

Unkown 0

5,000

10,000

15,000

20,000

25,000

30,000

35,000

40,000

4/13 5/13 6/13 7/13 8/13 9/13 10/13 11/13 12/13 1/14 2/14 3/14

2,722

5,931

3,209 2,896 2,876 3,083 2,970 3,236 2,919 3,117 3,182 3,128 3,235

8,827

11,703

14,786

17,756

20,992
23,911

27,028

30,210

33,338

36,573



9%

12%

10%

17%

13%
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Age of Callers   

This year, three groups of callers (aged 21-30; 31-40 and 41-60) constituted 51% of total calls. Among 

them, 39% were middle aged (aged 31-60). 16% of total calls were 31 to 40 years old whereas 23% 

were aged 41 to 60. Only 4% were young people (aged 11-20) and 1% were elderly (aged over 61). 

The age distribution mirrored those of the same period last year.

21 30 31 40 41 60 51% 31 60

39% 31 40 16% 41 60 23% 11

20 61 4% 1%

Nature of Problems   

The majority of callers faced problems related to love and marriage (40%), a slight increase compared 

psychological/ mental disorder (15%), inter-personal relationship (13%), and health issues (11%). 

40%

(21%) (15%) (13%) (11%)

Suicidal Risk   

Over 60% of callers suffered from emotional distress. 17% were assessed as having suicidal 

thoughts, and 10% were high risks with plans for suicidal acts, a slight increase from the same period 

last year. 

17%

10%

Effectiveness of Service   

Callers’ feedbacks on our hotline were positive. 87% agreed the service was helpful. Among them, 

39% said that they were relieved after talking to our volunteers, 34% felt better, 8% had better 

understanding of their problems, and 5% said the service helped them “identify solutions to the 

problems they were facing”. 

87% 39%

34% 8%

5%

Aged 0-10 / 0-10 

Aged 11-20 / 11-20 

Aged 31-40 / 31-40

Aged 21-30 / 21-30 

Aged 41-60 / 41-60 

Aged 61 or above / 61 

Unknown 

Inter-personal relationship problems  

Problems related to love/ marriage  /

/

Health issues  

Psychological/ mental disorder  /

Negative emotions relieved  

Felt Better  

Better understood their problems

Suicidal risks decreased/ stopped
/

Unknown 

40%

21%

15%

11%

61%

With emotional distress but no suicidal thoughts

With suicidal thoughts

With suicidal plans/ acts

34%

8%

5%

4%

1%

Less  than

1%

4%

12%

16%

23%

1%

44%

39%



Suicide Prevention Service 
For the Elderly
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Statistics from The Coroners’ Report revealed that over the years, there have been 

more suicides among old folks than any other age groups. On average, one elderly 

person commits suicide every day in Hong Kong. The elderly are more prone to 

health and family problems. They suffer from emotional problems including 

loneliness, despair and depression. Their high suicide risk is also due to a lack of 

understanding and care from society. SPS is the leading agency in Hong Kong 

offering professional suicide prevention services for the elderly. We serve suicidal 

elderly through our service, “The Hong Kong Jockey Club Community Project 

Grant: Outreach Befriending Service for Suicidal Elderly” and depressed old 

people through “Action for Happiness – Individual Activity Plan for Depressive 

Elderly”. In addition to our key service of regular visits by volunteers, we organise 

mutual care groups, community education exhibitions and talks to help the elderly 

to alleviate distress and thus suicide risks.

The Hong Kong Jockey Club Community Project Grant: 

Outreach Befriending Service for Suicidal Elderly 

We wish to express our gratitude towards “The Hong Kong Jockey Club Charities Trust” for its relentless 

support of “The Hong Kong Jockey Club Community Project Grant : Outreach Befriending Service for 

Suicidal Elderly” which supports the needy and sustains volunteer services.

This year, we continued to foster relations with local agencies and develop community networks for the 

suicidal elderly. With community support, we can better serve distressed and suicidal elderly by identifying 

suicide risks of the elderly, relieving their distress and seeking professional help. Besides individual 

volunteers, we began this year to recruit family members into our services. We hope this new strategy will 

promote a message to the public at large of caring for the elderly. 

In addition to collaboration with local agencies, we strengthened ties with companies in our volunteer 

services. Corporate volunteers participated in our seasonal large-scale home visits, bringing warmth and 

blessings to distressed elderly people. We also joined hands with some companies to hold outdoor 

activities such as bus tour, tram rides, visits to famous tourist spots in Hong Kong. These activities helped 

the elderly suspend their problems, stretch their legs and enjoy precious moments with volunteers. The 

volunteers learnt to care for distressed old folks, and extend the love and care to their own families and 

friends, contributing to the suicide prevention for the elderly.

This project is supported by 
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We organise a “Project Sharing & Volunteer Recognition Ceremony” every year to honour our 

as our keynote speaker. He is the Chairman of the Social Workers Registration Board and the Dean of 

the School of Social Work at The Gratia College. Professor Kwan, volunteers and service users shared 

their experiences and encouraged the volunteers from SPS and local agencies to enhance their 

knowledge of serving the needy and upgrade their service quality.

11

Our community education programmes aim to raise awareness of suicide prevention among 

elderly people and the public. Participants learn about the correlation between emotional 

different organisations and residential centres. We encouraged the elderly to be aware of their 

well-received. The participants said they learnt to give support to the needy in the early stages.  

for Life Service Promotion”. It promoted our services to the residents in Choi Wan Estate and its 

vicinity through games and a survey of people’s stress index, etc. And we encouraged 

participants to take care of the emotional health of themselves and their families, especially the 

participants. 

We plan to launch a booklet about hands-on approaches to intervention in elderly suicidal cases. 

It will also be a summary of our sixteen years of experiences in the service. The booklet aims to 

serve as a reference for frontline professions and contribute to suicide prevention for the elderly 

in Hong Kong.

Case Service and Trained Volunteers’ Participation 

Distribution of Age and Gender of Service Users in the year 2013/20142013/2014

No. of Trained Volunteers Who Served

Age

51

98

159

Gender

Female

Total

Total 

 

SPS Volunteers

Total

Local Agency Volunteers

Community Education Programme

service times. This year, we collaborated with 11 local 

agencies and offered professional training to the volunteers 

to visit the distressed elderly. Our volunteers were patient in 

listening to and understanding the needs of the elderly. They 

helped the elderly to alleviate their suicide risks. 
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Time

"Cherish for Life: Care for Elders’ 
Emotional Health" Road Shows

Elderly Suicide Prevention Service Sharing  
for Professional Co-workers

All traditional Chinese festivals emphasise family 

reunion. But such occasions often aggravate the 

despair and loneliness of elderly people living 

alone. So during festivals each year, we organise 

large-scale home visits, by volunteers from 

various companies, groups and organisations, to 

the elderly and deliver gift packs. The distressed 

elderly deeply appreciate the volunteers’ care . 

This year, we had 18 seasonal visits and six 

Seasonal Visit

Charity Luncheon” to help cheer up the distressed elderly and alleviate their emotional trials caused 

organisations visited the elderly in their homes or residential centres, bringing them winter melon 

drinks and healthy food. Some of the volunteers made caring phone calls to the elderly.

users to enjoy a winter melon meals with the volunteers. The dishes were carefully selected to deliver 

with great performances.

“Don’t Qua” Volunteer Service Programme
(Don’t) 

(Don’t) (Don’t)

(Don’t)

Joe Junior 

Joe 

Junior

18
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Date

Seasonal Visits

No. of 

Volunteers
Activities

Hong Kong Taoist Association
 The Yuen Yuen Institute 

Students Elderly Visit

Tuen Ng Festival Programme
糉

Bring Warmth to Elderly 

Service Programme
(Don’t)

HSBC 
Share-to-Care Volunteer Campaign 

(Don’t) 59

Date

No. of

Volunteers
Activities

Total Attendance 

Chak & Associates, Solicitors Tram Ride

Standard Chartered Bank (Hong Kong)  
Tram Ride

Standard Chartered Bank (Hong Kong)
 Visiting Stanley 

Care for Elderly Visit Programme

Christmas Visit Programme

Chinese New Year Visit Programme

St Bonaventure 
Catholic Primary School 
Students & Family Visit 

Spring Visit Programme
111

19

58

88

1,195
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Action for Happiness 

── Individual Activity Plan for Depressive Elderly

Individual Activity Plan for Depressive Elderly & Volunteer Service 

”The volunteers and I go out together and do ordinary things such as strolling through the neighbour-

hood or drinking coffee. But I am very happy because I am afraid of loneliness and now I have people to 

accompany me. Now, I can regain joy in life.” Lan, a participant of “Action for Happiness - Individual 

Activity Plan for Depressive Elderly”. 

Depressed and distressed elderly people 
easily feel abandoned. They need public 
support to help them regain joy in life and 
develop positive attitudes in facing 
emotional problems. Through the project 
“Action for Happiness - Individual Activity 
Plan for Depressive Elderly”, we tailor 
action plans and activities lasting about six 
months for distressed elderly people and 
those diagnosed with symptoms of 
depression. Based on the elders’ emotional 

status, preferences and lifestyle, our professional social workers initiate the plans and our 
volunteers visit the old folks regularly to implement them. The activities include handicraft making 
and dancing lessons led by corporate volunteers. The volunteers also helped the elderly make 
scrapbooks of photos telling stories of their lives and daily encounters. These activities help 
strengthen elders’ social network and alleviate their feelings of loneliness. We aim to make 
existence more meaningful for the elderly by bringing about small changes in their lives. This year, 

the participants said the activities help enhance their moods.

85

people suffer from emotional problems, mainly 
depression. And old folks are more prone to 
depression when they are bereaved by the loss of 
their spouses, fail to adapt to living alone as well as 
riddled with physical pain or chronic diseases. They 
fail to tell others about their psychological problems 
and negative feelings about their life changes so 
help is not forthcoming. Our service "Action for 
Happiness - Individual Activity Plan for Depressive 
Elderly" help old folks plan and develop their own 
activities to instill happiness in their daily lives. We also arrange for volunteers to regularly visit 
the elderly to ease their loneliness. We organise various community education talks, exhibitions 
and mutual support groups to encourage old folks to build on their social networks and maintain 
a positive lifestyle.

“I feel happy and lucky meeting Lan. I never imagined 

that we would develop a strong bond. Together, we’ve 

instilled happiness in both our daily lives. It’s amazing. I 

hope more people can volunteer to become a companion 

to the elderly.” Mei Heung, a volunteer of “Action for 

Happiness - Individual Activity Plan for Depressive 

Elderly”
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Background of Service Users in the year 2013/2014
2013/2014 

We held community education talks with the theme: 

rural areas. During the talks, we encouraged the old 
folks to stay healthy and positive, develop social 
skills and participate in community education 
programmes.

education programme: “Discover & Live Life with 
Joy” in Central Plaza, Upper Ngau Tau Kok Estate on 

from the vicinity as well as the public at large. They participated in various activities such as 
horticulture, handicraft making, and writing caring cards and letters. There were also activities such 
as “laughing yoga”, prevention of tendon injuries practised in Chinese medicine as well as mime 
performances by clowns. All this aimed to promote positive attitudes, focus, optimism, gratitude and 
healthy lifestyle.

Mutual Support Group 

organisations. With the supervision of our professional social workers, the participants took part in 
interactive activities such as games, handicraft making, singing as well as watching movies and 
telling stories. The elderly and their counterparts shared their life stories and they explored 
different elements of positive psychology including gratitude, optimism, forgiveness, perseverance 

of the participants said the activities helped alleviate their distress. 

Community Education 

No. of Service Users 

No. of Times the Elderly are Visited 

by Volunteers and Participated in 

Activities

85

24%

12%

88%

37%

34%

5%

Aged  

Aged  

Female 
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Services for Survivors 
of Suicide Loss

Family of the survivors of suicide loss suffer the most when their loved ones die by 

suicide. The survivors feel perplexed and suffer from disparate levels of emotional 

problems due to the sudden demise of their loved ones. We are aware that the majority 

of them are overwhelmed with consternation, grief, guilt, distress and loneliness. 

friends and relatives will suffer from emotional problems and their risk of suicide will be 

are likely to suffer from emotional problems or suicidal thoughts. The relationships 

“Project BLESS” provided professional counselling services for survivors and organised 

mutual support groups, volunteer services and therapeutic programmes. Our services 

focused on giving support to the family and encouraging family members to cope with 

their grief together. In addition, we organise community education programmes, media 

interviews and news conferences to raise public awareness of survivors’ needs and to 

encourage the needy to seek professional help. 

We proffer our sincere gratitude to Community Partner 

Foundation for  sponsoring “Project BLESS” since Septem-

in their healing process, as they shed their shroud of grief 

9

Project BLESS

to suicide. This indicates a strong demand from survivors for professional support. This is also a 

strong testament of our services. 

This year, we initiated and developed a referral system with three local public mortuaries. From 

81

59

This project is supported by 

Case Service  
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Lok, a participant of a mutual support group said his friends didn’t understand his feelings. “Fortunately, I 

can express my thoughts and feelings freely with my counterparts in the group. I am no longer afraid to speak 

my mind. I meet the survivors and we share our feelings and experiences. I feel close to them. I’ve gained the 

courage to move on.”

“The survivors and I share the grieving feelings with each other freely. I am getting more relieved and I find 

my back pain has been eased,” Ken, a participant of a mutual support group said. 

Mutual Support Group  

International Survivors of Suicide Day

Time is necessary for the survivors of suicide loss to 

heal. Sharing the feelings with people with a common 

understanding of their grief also helps. During the 

year, we organised three mutual support groups for 

survivors suffering from the loss of their children,  

husbands, wives or partners. The survivors also 

expressed their feelings through painting, making 

clay ornaments and writing letters in the mutual 

support groups. Besides, we held a yoga session for 

survivor to volunteer to teach yoga. The trainer tailored yoga exercise and shared her bereavement 

experiences. Through the yoga and the empathy, the survivors were able to develop a balanced 

Alice, a participant of the yoga mutual support group, said, “Prac-

tising yoga can help me keep fit and relax my mind. I feel a 

sense of satisfaction and became confident when I practiced 

some difficult yoga poses. The trainer is patient and 

willing to share her experiences, giving me courage to 

emerge from my bereavement.”

Each November, we commemorate “International Survivors of 

bamboo containers in which they planted seedlings. The 

survivors and loved ones. The survivors and their peers also 

gave blessings to each other and strengthened their will to 

move on via activities such as farming, cooking veggie dishes, 

singing country music and sharing. 
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Community Education 

During the year, we participated in seminars and interviews conducted by local newspapers, mag-

azines and the electronic media. Through survivors’ mournful experiences, we aim to raise aware-

ness of the needs of survivors and care for them. We also want to encourage bereaved survivors 

to seek help. 

We analysed the data of users of our service, “Project BLESS” in the past three years and held a 

suffered and the support they needed as well as new developments in our services. Our services 

will focus on helping survivor’s families and encouraging family members to receive professional 

counselling to support each other in their healing process.  

In the coming year, we will put more effort in community education, such as publishing a resource 

booklet and producing videos about survivors of suicide loss. We hope these materials will help 

the public gain a better understanding about survivors’ emotional problems and promote the 

message of suicide prevention. 

“We decorated the bamboo containers and planted the 

seedlings to celebrate the uniqueness of life. We also 

extended our love to the deceased and gave blessings to 

our peers. It was such a great experience. The highlight 

of the day was cooking veggie dishes together. I am 

grateful to SPS for organising the event. My peers and 

I were joined together as one family,” Cindy, a partici-

pant of SPS commemoration of “International Survi-

vors of Suicide Day”. 

survivors of suicide loss. They give support to other 

survivors to cope with their grief through various 

means such as sharing their bereavement  stories  in  

professional  counselling  services, mutual support 

groups and media interviews. This year, the volun-

Service Total No.

No. of Cases Served 

Therapeutic Programmes for
Survivors of Suicide Loss 

Volunteer Service 

Volunteer Service 



Community & 
Life Education 

If sunlight and water are essential for plants to live and grow, life education is the key to 

healthy emotions and development of our children. Through the two life education 

programmes, “Gatekeeper Training Project for Youth Suicide Prevention” and “Fillings 

Lives with Joy”, we held seminars, professional training workshops and group activities 

for teenagers and their peers, parents and teachers. Participants learn about emotional 

problems of teenagers and effective ways to support them. Our life education 

programmes complemented the “Other Learning Experiences (OLE) under “The New 

Senior Secondary (NSS) Curriculum”. The students were encouraged to think about 

life’s meaning and express their feelings. We hope the students will manage their 

negative emotions in a positive way and grow up happily and healthily. 

Joy
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Gatekeeper Training Project for Youth Suicide Prevention 

We organised various activities under the “Gatekeeper 

Training Project for Youth Suicide Prevention” for families, 

schools as well as the public who care for teens’ emotional 

health. That was a concerted effort to support distressed 

teenagers. We aim to walk the teens out of their life 

predicaments and prevent suicide. 

Riding on the development of information technology, our 

“Gatekeeper Training Project for Youth Suicide 

Prevention” launched a new multi-media website 

parents and teachers can learn about the needs of the 

distressed and depressed teens and know how to support 

them via the website. Video clippings, recorded by 

students and teachers who had participated in the project, 

as well as social workers, were posted on the website. They 

shared their experiences and promoted  suicide prevention.  Besides,  we designed a calendar card 

phone application with scanning functions, we can listen to the audio archives of some celebrities and 

SPS volunteers. The recordings were updated every month and they delivered messages that would 

give support to those suffering from emotional turmoil or insomnia. We hope the recordings will help 

to relieve troubled teens.  

 code 
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Gatekeeper Training Seminar/Workshop

training seminars, professional training 
workshops and other life education talks for 
parents, teachers and workers from youth 

teenagers’ emotional health and deliberate 
self-harm, our seminars and workshops 
focused on ways to alleviate early stage 
depression. About  of the participants, 
including parents and teachers, said they 
learnt some effective ways to support 

distressed children and students. Some of the participants said they will share the messages with 
their friends. 

“My son and I had experienced what the video 

displayed in the seminar. Then I realised that 

some children are suffering from emotional 

distress just like my son did. I learnt some 

techniques for handling teens’ emotional prob-

lems and I will try to practise them at home,”Mrs 

Chan, a participant of a seminar said. 

In the “Peer Leader Training Group”, we aim to help students handle their own and their peers’ 
emotions in a positive way, and improve their communications and organisational skills. The 
training involves about nine hours. Before the training commences, our social workers will conduct 
a one-on-one meeting with students to learn about their family background and emotional status. 
We tailor some experiential learning activities that are interactive and informative. For example, 
students are asked to express their feelings through writing, drawing or participating in group 
discussions if they have ever lost the most important people or things in their lives. In addition, 
students learn different emotions, gain knowledge of depression as well as discuss deliberate 

Service

1

11

8

No. of
SessionsTotal No. Total  Attendance

Elementary Gatekeeper Training Seminar 

Intensive Gatekeeper Training Workshop

Peer Leader Training Group

School-based Life Education Programme

Other Life Education Talk 

Total 

self-harm and suicidal attempts with teammates. During discussion sessions, our social workers 
adopt a non-judgemental approach and encourage the students to express their opinions, and 

When students complete the training, they will plan and develop at school some interesting life 

activities. Their aim is to raise awareness in supporting distressed peers and suicide prevention, 

Ng, a trained peer leader studying in Form Five shares his experience. “I’ve learnt the meaning of ’life 

is precious’ and gained much emotions-related knowledge. Thanks to the training, I am more aware of 

my own and my peers’ emotional ebbs and flows. In short, the activities are meaningful and valuable.” 

Peer Leader Training Group & School-based Life Education Programme
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Filling Lives with Joy

Joy

For teenagers, studying, love and family are likely to be 
their main sources of pressure. Yet, some teenagers 
might not aware of the negative impact on their 
emotions and some resort to deliberate self-harm, 
bullying or even suicidal attempts. In the year 

Some were primary school students. We believe that 
developing life education programmes at schools are a 
necessary means to remedy the situation. 

This year, we joined the “Student Life Ambassador – 
Experiential Learning & Training Programme for the 

Association and jointly with The Hong Kong Institute of 
Education (HKIEd). With the theme “Doing something 
to make the world a better place”, we held workshops 

schools to promote the message that life is precious. 
The students also took the opportunity to improve their 
leadership skills through organising life education 
activities on campuses.  

College students 

We initiated life education training programmes for 

students from Tung Wah College. They participated in 

the meaning of life and death. We also held “Suicide 
Prevention for Youth Training Programme” for students 
from HKIEd. To prepare for their future roles, these 
“teachers-to-be” learnt to recognise signs of suicidal 
behaviour and basic skills of communicating with the 
distressed, through group discussions, role plays, 
visiting the Garden of Remembrance, meeting 
distressed old folks etc. 

Through our “Filling Lives with Joy” project, we continue to 
organise life education training programmes for suicide 
prevention in local primary and secondary schools. This year, 

participating in interesting and inspiring games and other 
activities, students were encouraged to think about life’s 
values and meaning, to manage their emotions and 
understand the impact of bullying. They were free to express 
their opinions and by doing so, they learnt to manage their 
own emotions and their responses to their peers. 

Life Education Programme for Students

Primary and Secondary school students 



Life Education Programme for Teachers

Trainings and life and death experiential learning activities were also on the cards for teachers to 
help them handle distressed and suicidal teens. This year, we joined with HKIEd to organise a life 
education talk for teachers, “Suicide Prevention for Youth”. The talk offered hands-on information 
about identifying symptoms of depression and signs of teenage suicidal behaviour. It was well 

suicide and they were able to relieve early stages of distress among their students. 

“The speaker drew an analogy between suicidal students’ mental status and ‘the tripping of washing 

machines’ and I found it a valid description. The speaker’s comments were clear and succinct and he gave 

hands-on information. ” Lee, a participant of the life education talk for teachers said. 
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Community Education

The International Association for Suicide Prevention (IASP) 

and the World Health Organisation (WHO) mark World 

education programmes in Hong Kong to raise awareness 

of suicide and mental health of individuals and their 

friends and relatives. This was to rally people to prevent 

suicide. We also held roadshows of “Don’t Fight Alone” in 

Wong Tai Sin, Kwun Tong and Sham Shui Po. Local 

secondary school student volunteers distributed SPS 

promotion materials for suicide prevention. We want to 

get students involved in community education 

programmes so that they will know more about their 

neighbourhood and promote the message that life is 

precious.

Teenagers participated in “Life Teen Angels Training Camp” after joining the volunteer services. In 

the camp, they took part in various experiential learning and group activities, such as writing letters 

to their future self, making sky lanterns and having discussions and sharing sessions with SPS volun-

teers. We aim to help the teens to develop positive attitudes when coping with distress and to give 

support to their distressed peers. 

We also conducted a survey: “Hong Kong People’s 

public individuals were interviewed on streets or on the 

like to talk to others when they were in distress and they 

expected their friends and relatives to listen with 

are suffering from emotional turmoil. However, only half 

of them said others would listen with patience and give 

behaviour of the interviewees handling distress and 

suggested the distressed will easily feel lonely and 

desperate and more prone to suicidal attempts. Over 

With such negative perceptions, suicidal people might 

not seek help or even end up committing suicide. In our 

opinion, the society needs to give more support to the 

distressed. 

9

WHO IASP 9

Don’t Fight Alone

Teen
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1

No. of 

Sessions

8,885

Service

Love Ourselves

Love Our Lives

Understanding 
Bullying Behaviour

Student Life Ambassador – 
Experiential Learning & 

Training Programme

Life Education 

Programme 

for Primary 

School Students

Contents Format
Total 

Attendance

Talk

Talk

Talk

Workshop

Workshop

Talk

Workshop

Workshop

Peer Support

Group

Visiting Elderly

Workshop & 

Day Camp

Life Education 

Programme 

for Secondary 

School Students

Love Ourselves

Respecting Life

Love Our Lives

Understanding 
Bullying Behaviour 

Life Planning

No. of 

Sessions
Service Contents Format Total 

Attendance

Visiting Elderly 

Life Education 

Programme 

for Tertiary 

Students

Suicide Prevention

 for Youth Training 

Programme

Life & Death 

Experiential Learning 

& Training Programme

Programme 

for Teachers

Life & Death 

Experiential Learning

 & Training Programme

Suicide Prevention 

for Youth Training 

Programme

Programme 

for the

Professionals

Life & Death 

Experiential Learning

 & Training Programme

Total 

Total No. of Collaborated Schools

1 15

1

1

1



19

No. of 
Sessions

1

1

Type of Services
No. of No. of
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Summary of Community & Life Education in 2013/2014
2013/2014

Elementary Gatekeeper Training 
Seminar

Intensive Gatekeeper Training 
Workshop

Peer Leader Training Group

School-based Life Education 
Programme

Life Education Talk

Life Education Workshop & Other 
Activities 

Peer Support Program

Teacher & Profession Training 
Workshop

Items

Suicide Prevention 
Community Education

Suicide Prevention
Service for Elderly

Suicide Prevention Workshop

“Cherish for Life Service 
Promotion”Roadshow

 

Elderly Suicide Prevention 
Service Sharing for 

Professional Co-workers 

"Positive Attitude Towards Life" 
Community Education Talk

No. of 
Sessions

Type of Services Items

Services for Survivors 
of Suicide Loss 

International Survivors
 of Suicide Day – 

Youth Life Education

Total 

“Discover & Live Life with Joy” 
Community Education Programme 



Service for Suicidal Elderly are in the frontlines of SPS. Through their work, they can gain 

a better understanding of service users’ needs and together with professional social 

workers, provide appropriate support. Our volunteers are dedicated and resonate with 

the agency’s values. They are willing to devote their private time to help the distressed 

We organise volunteer recruitment and training regularly to encourage public 

participation in suicide prevention and to achieve sustainable development of our 

volunteers. They are required to attend training sessions to learn and practise the skills 

professional training sessions including for middle age depression and on the 

psychology of gambling addiction for experienced volunteers in our hotline service and 

organised some outreach programmes for them. With enhanced service techniques and 

updated knowledge of the needs of the service users, our volunteers will be able to 

serve them better. We express our sincere gratitude towards the Lee Hysan Foundation 

for its continuous support to provide professional training for volunteers and volunteer 

leaders. 

regular basis in order to promote their team spirit and sense of belonging towards SPS. 

Together with the volunteers, we strive to develop a protective shield for society against 

suicide.
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Volunteer Training 
and Support
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Summary of Volunteer Service Hours and Beneficiaries in 2013/2014
2013/2014 

Service Volunteer Service Hours

Hotline Service

The Hong Kong Jockey Club 

Community Project Grant: 

Outreach Befriending 

Service for Suicidal Elderly

Action for Happiness 

Individual Activity Plan 

for Depressive Elderly 

Project BLESS

Community Education

Total 

Service Volunteer Participation (Times)

Types of Service 

Training Hour’s (Hr)

1,158

19

515

15

Total 

Total 

Summary of Volunteers Training & 
Support Programmes in 2013/2014
2013/2014 

Workshops

Preparatory Courses

On-going Training

Leadership Training

Case Conferences

Support Programme

Total Number of SPS Volunteers in 2013/2014
2013/2014 

The Hong Kong Jockey Club Community Project Grant: 

Outreach Befriending Service for Suicidal Elderly

Action for Happiness - Individual Activity Plan for
 Depressive Elderly

Project BLESS

Community Education 

Fund-raising Activities 

Administrative Work 

No. of Volunteers 



This year, we organised various fundraising and publicity campaigns, instilling fresh 

impetus to the activities by complementing them with SPS volunteer services. Through 

participating in the activities, the companies and employees gained a better knowledge 

of our work and our values. We aimed to motivate the public to care for the needy and 

to achieve sustainability in our services. 

SPS is a non-government-subsidised social service agency. We would like to express our 

sincere thanks to all companies, organisations and the public who have supported our 

fundraising campaigns over the years. Only with their backing are we able to organise 

concerted efforts to prevent suicide and promote the message that life is precious.
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Fundraising 
& Publicity 

Fundraising Highlights

In addition to fundraising, employees of corporate sponsors are encouraged to join our volunteer 
services, through which they can understand the needs of the distressed and suicidal people. We 

Sponsors, organisations and other groups volunteered to visit old folks suffering from emotional 

melon-based dishes. 

Halloween is a festival enthusiastically 
celebrated by teenagers. To inculcate in them 
the message that life is precious, and 
encourage them to care for the needy while 
having fun, we organised a fundraising 

Causeway Bay to raise funds for SPS. Our 
volunteers creatively donned “Deathie” 
costumes to promote the message that life is 
precious. The campaign was well supported by 
companies and organisations through product 
sales promotion, event materials sponsorship 
as well as organising volunteers for fundraising. 
We thank a local band C AllStar for being the 
Charity Ambassador of the event.



2013-201458 59SPS Annual Report 2013-2014

C AllStar 

Publicity and promotion are vital to raising awareness of suicide 
and to helping the public understand the needs of suicidal 

aim was to promote our agency’s values to working adults in 
and around Central and to encourage them to join our 
volunteer services in their spare time to save lives of the 
suicidal.  

We promoted our fundraising events and volunteer services 
through advertisements at facilities of local public transport, 

including, in September, the “Survey of Hong Kong People’s 
Attitude Towards Distress and Suicidal Thoughts” and the 

workers and service users participated in various media interviews organised by television 
stations, radio stations, newspapers and magazines. We hope that the stories will enlighten 
the needy about overcoming life’s challenges and encourage them to seek help. 

We have also established close ties with our donors, volunteers and the public who are 
concerned about suicide prevention. The latest news about SPS can be accessed via various 
channels, such as regular columns in newspapers, a Chinese and English bilingual quarterly 
digital newsletter, and the website (www.sps.org.hk).

Publicity Highlights

www.sps.org.hk

Don’t

Don’t
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Date 

HK Electric’s Billing Cycle 

Wharf T&T’s Billing Cycle 

(Don’t)

(Don’t)

 via Towngas’ Billing Cycle

Exhibitor of HSBC Volunteer Expo 

“Survey of Hong Kong People’s Attitude 
Towards Distress and Suicidal Thoughts” Press 

Conference

“Services of Suicide Loss” Press Conference

Events 

8

9

11

Date Events 

Charity Sales of Pashmina Shawls 

Pashmina 

SOGO Hong Kong Charity Sales 

via HK Electric’s Billing Cycle 

Placement of donation boxes in 
shopping malls and retail stores 

Newspaper columns

1

Throughout the year

Summary of Fundraising & Publicity Campaigns in 2013/2014
2013/2014 
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Summary of Auditor’s and Financial Report
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S.K.H. Kei Tak Primary School

S.K.H. Yuen Chen Maun Chen Jubilee Primary School

S.K.H. Yuen Chen Maun Chen Primary School

Oasis

S.T.F.A. Wu Siu Kui Memorial Primary School

Sacred Heart Canossian School

Salesians of Don Bosco Ng Siu Mui Secondary School

Salvation Army Chuk Yuen Centre for Senior Citizens

Shung Tak Catholic English College

Sik Sik Yuen Ho Chui District Community Centre for Senior Citizens

SKH Lui Ming Choi Secondary School

St. Bonaventure Catholic Primary School

St. Bonaventure College & High School

St. James's Settlement C & W District Elderly Community Centre

St. Joseph's Anglo-Chinese School

St. Mary's Canossian College

St. Rose of Lima's College

SUKYO MAHIKARI

The Association of Evangelical Free Churches of Hong Kong - 

   Evangelical Free Church of China - Fook On Church Elderly Centre

The Church of Christ in China Kei Tsz Primary School

The ELCHK Wo Che Lutheran School

The Salvation Army Tai Po Integrated Service for Young People

Tin Shui Wai Catholic Primary School

Tong Mei Road Government Primary School

Tsz Wan Shan Catholic Primary School

Tuen Mun Government Primary School

Tung Wah College 

TWGHs Kwok Yat Wai College

TWGHs Lo Yu Chik Primary School

TWGHs Yiu Dak Chi Memorial Primary School

TWGHs Yow Kam Yuen College

TWS ST. Bonaventure Catholic Primary School

Union Philharmonic Orchestra, HKUSU

V5 Volunteers

Water Supplies Department Volunteer Team

Wayfoong Volunteers

Y.C.H. Chan Iu Seng Primary School

Yan Chai Hospital Mrs Tsang Wing Neighbourhood Elderly Centre

Yan Chai Hospital Ng Wong Yee Man Neighbourhood Elderly Centre

Yan Chai Hospital No. 2 Secondary School

Yan Oi Tong Tin Ka Ping Secondary School

Ying Wa College

Yuen Long Catholic Secondary School

V5



24-hour Suicide Prevention Hotline Service 

24

2382 0000

Live Life! Hotline for Elderly

2382 0881

Suicide Prevention Service for the Elderly

2382 2007

Services for Survivors of Suicide Loss

2382 2737

Volunteers Recruitment Enquiries

2382 2007

Editorial Group

Ms. Susanna Chung

Ms. Elbe Lam

Miss Daphne Ho

Mr. Patric Lee

Ms. Michelle Li

Ms. Diana Lin

Mr. Vincent Ng

Miss Helen Szeto
in alphabetical order

Suicide Prevention Services Limited

83350

Tel (852) 2382 2007 

Fax (852) 2382 2004  

Website : www.sps.org.hk

2013-201476

Executive Committee and Staff (2013/14)    
 (2013/14)    

Mrs. Wendy Kwok  

Honorary Patrons

Professor Iris Chi  

Honorary Advisers 

Mr. Peter K.K. Lee  Mrs. Linda Lau  

Mr. Herman Hui  Dr. S F Hung   

Mrs. Vanessa Hwang  Dr. Dominic Lee  Miss Karin Liang  

Ms. Diana Lin  Mr. Terence Tsang  Miss Annie Wu  

Executive Committee Members 

Chairperson

Mrs. Wendy Kwok   

Hon Director

Mr. David Pong  

Treasurer

Mr. Patric Lee  

Secretary

Ms. Rebecca Wong  

Miss Prinporn Lau  

Meeting Secretary

Mr. Martin Lau  

Publicity Officer

Mr. Woodas Lai  

Miss Helen Szeto  
Members

Dr. David Chan 

Ms. Kammi Choi 

Dr. Amy Chow 

Ms. Carmen Chuen 

Ms. Susanna Chung 

Mrs. Linda Lau 

Mr. Peter K.K. Lee 

Ms. Michelle Li 

Ms. Anita Mak 

Mr. Stephen So 

Mr. Andrew Wong 

Miss K. Y. Wong 

Miss Alice Yip 

Professor Paul Yip 

Mr. Joe Ching

(Up to 6 Jul 2013)  

Miss Meko Ng 

(Up to 24 Aug 2013)  

Mr. Edwood Wong 

(Up to 24 Aug 2013)  

( 2013 7 6 )

( 2013 8 24 )

 

( 2013 8 24 )

Staff

Mr. Vincent Ng 

Executive Director 

Miss Peggy Ha 
Assistant Senior Manager 

Ms. Elbe Lam 
Fundraising and 
Communications Manager 

Miss Daphne Ho 
Senior Fundraising and 

Mr. Justin Leung 
Program Manager 

Miss Jess Cheung 
Assistant Program Manager 

Miss Candice Choy 
Assistant Program Manager 

Ms. Polly Fong 
Assistant Administrative Manager 

Miss Jan Cheong 

 

Miss Toby Ho 

 

Miss Dolphin Kwok 

 

Miss Tome Lam 

 

Mr. K. K. Tam 

 

Miss Joey Tsang 

 

Ms. Kam Tse Mr. W. T. Tsun 

 

Ms. Isabella Chan Mr. Eagle Chong 
Administrative Assistant 

Mr. Alvin Ng 
Training Assistant 

Mr. Ivan Kuo 

Program Worker 

Miss Demi Ng 
Program Worker 

Ms. Ada Poon 
Program Worker 

Ms. Yuen Man Yan 
Operation Assistant 

Ms. Lo Siu To 
Part-time Cleaner 

Miss Lok Cheung 

(Up to 11 Sep 2013)

2013 9 11 )

Miss Carol Mak 
Program Worker (Up to 2 Oct 2013)

2013 10 2 )

Miss Tracy Fung 
Program Worker (Up to 31 Oct 2013)

2013 10 31 )

Ms. Lee Sze Man 
Assistant Senior Manager - 

Service and Administration

(Up to 27 Jun 2013)

2013 6 27 )

Ms. Yuki Li 

(Up to 30 Jun 2013)

2013 6 30 )

Ms. Sharon Tam 

(Up to 6 Jul 2013)

2013 7 6 )


